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DOLLAR! 


Building costs have increased so much 
in recent years that, unless property in- 
surance has been brought up to value 
within the past three years, present in- 
surance is inadequate. Everything con- 
sidered, it takes $2.31 to buy as much 
building today as $1.00 bought 10 years 
ago, according to Dow Service. In other 
words, “it takes $13,860 now to buy as 
much dream house as $6,000 did in 
1941.” 


Property - owners, especially home- 
owners, would do well to inspect their 
Fire Insurance policies now to see that 
coverage is adequate. Agents have a 
real duty to perform in that direction. 
They should also check clients’ policies 
to see that the Extended Coverage En- 
dorsement is included against Wind- 


IT TAKES $2.31 TODAY 
TO REPLACE 1941’s 


storm, Explosion loss, etc. because recent 
storm losses, particularly, have revealed 
considerable under-insurance. 


Other under-insurance has developed 
where the mortgagee is covered for his 
interest, but the owner’s equity is not 
properly protected. The home-owner 
has a constantly increasing equity as 
his mortgage is reduced, and should see 
that, at all times, the total value of the 
property is protected. Only in that way 
will his own equity be fully protected. 


Write our Advertising Department 
for a supply of our “Coinsurance Clause 
Explained” folder, as well as samples 
of “Increased Values” sales literature. 
Reasonable quantities will gladly be fur- 
nished to our Agents, free of charge. 


NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 
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New York E.C. 
Rates Increased 


from 5 fo 8 Cents 


Swing to Deductible 
Expected Which May Ease 
Catastrophe Market 


NEW YORK — Extended coverage 
rates have been revised in New York, 
effective Nov. 19. The largest single 
class affected is private dwelling prop- 


erty, where the former rate of 7 cents 


per $100 has been increased to 14 cents. 
This is for full cover. The rates for $50 
deductible, which in New York is op- 
tional with insured, is increased from 
5 to 8 cents. 

The spread of 6 cents between full 
cover and deductible is expected to re- 
sult in a pretty complete switch to the 
deductible base and reduce the dispro- 
portionately high processing and adjust- 
ment costs of losses in the under $50 
category. 

Emergency 
properties previously 
New Jersey, Connecticut and Massa- 
chusetts. However, the revision made 
by New York Fire Insurance Rating 
Organization and approved by the in- 
surance department covers all E.C. 
risks. Rates for most properties in the 
categories other than dwelling also have 
been increased. 

This includes mercantiles, apartments, 
institutions, etc., where the increase is 
1 cent for deductible and 5 cents for 
full cover. Manufacturing and other 
special categories have been increased 
2 cents with deductible and 6 cents for 
full cover. No increases were made on 
fire resistive buildings. 

The full revision by N. Y. F.I.R.O. 
maintains rate relativities between the 
various classes of risks. 

Big reason for the substantial hike 
was last November’s tremendous wind- 
storm losses though experience had been 
adverse prior to that time. 


90% with to 90% without 


With the new rates, it is estimated 
that more than 90% of E.C. business 
in the state will go to the deductible 
as policies are renewed because of the 
6 cent spread between $50 deductible 
and full cover on dwellings. Probably 
90% of E.C. currently is full cover. 

This is good news for the catas- 
trophe reinsurer. A very substantial 
portion of the aggregate amount paid 
by these reinsurers as a result of last 
November’s storm consisted of the tre- 
mendous number of small claims, a great 
many of them less than $50. It is also 
of interest to the primary insurer that 
in another storm of similar magnitude 
it will not be inundated with small 
claims. 

The increase in total premium income 
from E.C., which it is estimated will 
be about double with the rate increase 
and the new business that has come 
in since November, 1950, will produce 
more premiums for the catastrophe re- 
insurer, since these contracts are based 
on premium income for the line. 

This should ease the market for 
catastrophe reinsurance, which has been 
tight and much higher priced since last 
November’s big windstorm in the north- 
east. 

When the optional deductible was in- 
troduced at a small differential in rate, 


rate increases on dwelling 
were granted in 


XUM 


Program for N.A.I.C. at 
N.Y. Meeting Announced 


The daily detail of committee meet- 
ings and subjects to be discussed at 
the mid-winter meeting of National Assn. 
of Insurance Commissioners at the 
Commodore hotel, New York City, Dec. 
2-5, is released by association head- 
quarters at Chicago. Those of interest 


to fire and casualty insurance are: 
Sunday, Dec. 2 


c practice and 
procedure manual revision sub-committee 





of examinations committee, executive 
session. Chairman: Russell O. Hooker, 
Connecticut. 


—Workmen’s compensation small policy 
economies sub-committee of workmen’s 
compensation committee. Chairman: Day, 
Illinois. 

—Reinsurance study sub-committee of 
executive committee. Chairman: Maloney 
California; vice-chairman, Cheek, North 
Carolina. 

1 p.m.—1921 standard profit formula 
sub-committee of fire and marine com- 
mittee. Chairman: Bohlinger, New York; 
vice-chairman, Leslie, Pennsylvania. 

2 p.m.—Blanks. Chairman: Robinson, 
Ohio; vice-chairman, Lange, Wisconsin. 
—Blue Cross—Blue Shield sub-committee 


of A. & H. committee. Chairman: Crich- 
ton, West Virginia; vice-chairman, Les- 
lie, Pa. 


3:30 p.m.—Executive committee. Chair- 
man Murphy, South Carolina; vice-chair- 
man, Allyn, Connecticut. Reinsurance 
sub-committee report, blanks committee 
report, assistant secretary’s report, invi- 
tations for future meetings, executive 
session, 


Dec, 3 


9 a.m.—Unauthorized insurance com- 
mittee. Chairman: Southall, Kentucky; 
vice-chairman, Stone, Nebraska. Unau- 
thorized insurers process act, unauthor- 
ized insurers false advertising process 
act, mail and radio insurance writing. 
—Uniform deposit laws and regulations 
and security or insolvency funds sub- 
committee of laws and legislation com- 
mittee. Chairman: Kavanaugh, Colorado; 
vice-chairman, Taylor, Oregon. 

11 a.m.—Plenary session. 

Noon—Passe Club luncheon, 

1:30 p.m. — Examinations committee. 
Chairman: Bowles, Virginia. 

1. That the examination manual be 
amended to provide a separate section 
dealing with rates, rating bureau affilia- 
tions and statistics pertaining to experi- 
ence and rates. Referred by zone 4. 

That the examination manual in- 
clude a specific recommendation that ex- 
aminers who have been designated to 
represent zones in an examination re- 
frain and be prohibited from contacting 
the company to be examined prior to the 
commencement of the examination. Re- 
ferred by zone 4. 

. That in the verification and count 
of the securities of an insurance com- 
pany on deposit with a bank licensed by 
the United States or any state thereof, 


Monday, 





agents seldom if ever recommended the 
deductible. Only the large commercial 
properties took it. There the difference 
in rate added up to a substantial dollar 
amount. 

This may be the future pattern rate 
bureaus will follow, to provide insured 
a choice between ‘full cover and $50 
deductible on E.C. but to make the 
swing in price substantial enough that 
few insured will buy complete insurance. 
The November storm clearly demon- 
strated that the small loss adds tre- 
mendously to the aggregate of liabilities 
from any wind disturbance. Many com- 
panies long have contended that the cost 
of handling the loss of $50 or less— 
adjustment and processing—makes it 
uneconomic to insure it. 

The new revised E.C, rate sheets of 
N. Y. F.I.R.O. contain the clause, in- 
troduced a few months ago, on TV 
antennae, a big source of claims in last 
November’s storm. Antennae now are 
considered personal property in the open 
or a part of the building or structure, 
which means the deductible applies to 
them. 

Previously the deductible applied to 
contents as well as buildings. Under the 
new schedule it does not apply to con- 
tents. 





the insurance commissioner may accept 
the certificate of the authorized officer of 
such bank, verifying the deposit of cash 
and security on deposit to the credit of 
said company, if the bank is regularly 
examined by the licensing authority and 
if the commissioner is satisfied that the 
representation thus made is in accord- 
ance with the fact. Referred by zone 4. 

4. Examinations practice and proced- 
ure manual revision sub-committee re- 
port. 

3 p.m.—Fire and marine 
Chairman: Allen, Tennessee; 
man, Viehmann, Indiana. 

1. 1921 standard profit formula 
committee report. 

2. Breakdown of permissible expense 
ratio: (a) Fire and allied lines; (b) auto- 
mobile physical damage coverages. 

3. Consideration of change in National 
3oard statistical plan to include report- 


committee. 
vice-chair- 


sub- 


ing of liability in force. — 
—Liaison committee. Chairman: Larson, 
Florida; vice-chairman, Bohlinger, New 


York. 

4:30 p.m.—vValuation of securities com- 
mittee. Chairman: Bohlinger; vice-chair- 
man, Stone. Valuation of securities sub- 
committee report. 

Dec. 4 


accounting 


Tuesday, 


9 a.m.—Uniform commit- 


tee. Chairman: Lange, Wisconsin; vice- 
chairman, Leggett, Missouri. Uniform 
accounting sub-committee report. 


committee 
vice-chair- 





Fire prevention and safety 
Chairman: Cravey, Georgia; 
man, Southall, Ke ntuc ky. 


10 a.m.—Interstate cooperation com- 
mittee. Chairman: Stone, Nebraska; vice- 
chairman, Martin, Louisiana. Survey by 
New York department on policy ap- 
provals—preliminary report. 

—Casualty and surety committee. Chair- 
man: Crichton, West Virginia; vice- 
chairman, Gibbs, Texas. 


insurance 
-report 


liability 


Automobile 
personnel 


problems for military 
from industry. 





2. A study of the term rule for limited 
theft endorsements. Referred by Michi- 
gan. 


of the question of public 
rate filings under 
“all-industry” cas- 


3. A study 
disclosure of casualty 
the provisions of the 
ualty rate bill. 

. Progress of the expense cost study 
for casualty lines. 

Noon Luncheon 


12:00-2:30 p.m.—Grand Ballroom. 

2:30 p.m.— Workmen's compensation 
committee. Chairman: Larson; vice-chair- 
man, Day. Valuation law amendment sub- 
committee report; workmen's compensa- 
tion small policy economies sub-commit- 
tee report. 

—Definition and interpretation of under- 
writing powers committee. Chairman: 


Leslie. Report of industry committee on 
classification of fire, marine and cas- 
ualty insurance; report of industry joint 
committee on interpretation and com- 
plaint. 

3:30 p.m.—A. & H. committee. Chair- 
man; Knowlton, New Hampshire; vice- 


chairman, Maloney, California. 
1. Blue Cross—Blue Shield sub-com- 
mittee report. 


2. Policy benefits in relation to pre- 
miums sub-committee report. 
Minimum requirements, benefits 


and fair trade practices sub-committee 
report. 

4. Ratio of indemnity for disability to 
earned income. 

5. Clause in A. & H. 
contracts excluding coverage when 
pitalized in government hospitals. 

4:30 p.m.—Executive committee meet- 


ing—subject to call by chairman. 
Wednesday, 


legislation commit- 
tee, Chairman: Butler, Texas; vice-chair- 
man, Cheek, North Carolina. Uniform 
qualification and licensing laws sub-com- 
mittee report: uniform deposit laws and 
regulations and security or insolvency 
funds sub-committee report. 

10:30 Rates and rating organiza- 
tions committee. Chairman: Stone; vice- 
chairman, Cheek. 

1. Multiple location risks cost factors 
sub-committee report of meeting Aug. 9. 

2. Separate classification codes for 
multiple locations, deductibles, catas- 
trophe and excess coverages sub-com- 
mittee report. 

3. Minimum premiums sub-committee 
report of technical studies. 

. Uniform accounting sub-committee 
report of technical studies. 

5. Package policies where coverages 
are under jurisdiction of several bureaus. 

6. The possibility of rate making for 
fire and auto physical damage coverage 
on a pure premium basis. 

7. Zone 7 proposal that the rates and 
rating organizations committee be au- 


and Blue Cross 
hos- 





Dee. 5 





9 a.m.—Laws and 





Record Crowd, 
Fine Program for 
Md. Convention 


Bassford Named 
President, Eisenberger 
Vice-President 


By JAMES C. O'CONNOR 
BALTIMORE—With 


istered, Maryland Assn. of 
Agents set a new high in attendance at 
last week. The 
luncheons and 
full houses and 
thoroughly ap- 


over 450 reg- 
Insurance 


its annual meeting here 
including 
all drew 


sessions, two 


the banquet, 
the Maryland 
proved of the aggressive and successful 
administration of E. S. Windsor, Balti- 
more, the retiring president. 

Mr. Windsor, who became chairman 
of the board, was presented with a wrist 
watch at the dinner. J. Coblentz, 
Frederick, Mr. Windsor’s predecessor, 
made the presentation. 

M. B. Bassford, Hagerstown, who 
had been executive vice-president, moved 
into the presidency. J. G. Eisenberger, 
Jaltimore, is the new executive vice- 
president and on deck for next year. E. 

Rossmann, Baltimore, was re-elected 
state national director. 


New. Vice Presidents 


New district vice-presidents are G. 
M. Dallas, Salisbury, L. E. Schnebley, 
Hagerstown, Chase Ridgely, Baltimore, 
M. F. Powell, Hughesville, H. N. Ger- 
man, Easton, T. F. Conlon, Jr., Cumber- 
land, and T. B. Cash, Westminster, of 
which group Messrs. Ridgley and 
Powell were re-elected. C. T. Oliver, 
Aberdeen, is the new secretary, and 
R. J. Brooks, Jr., Baltimore, was 
elected treasurer. H. H. McFarlin, 
Riverdale, E. M. Sullivan, Baltimore, and 
J. B. Reinhart, Cumberland, were re- 
elected directors, while new members of 
the board are B. B. Kane, Chestertown 
F. W. B. Thomas, Westminister, and R. 
J. Thome, Baltimore. 

The meeting opened with the tradi- 
tional luncheon Wednesday, with J. F. 


agents 


Leopold, Dallas, speaking on the tax 
advantages of cooperatives. He said 
the average business man should stop 
organizing local chapters of the “Na- 


tional Belly-Achers Assn.”, and get into 


politics militantly. 
Varieties of Agent Approach 


R. E. Farrer, Hartford, secretary Na- 
tional Fire, was the opening speaker at 
the first afternoon session. He con- 
trasted the varicus approaches to the 
sale of insurance. There is, he said, 
the “gimme” approach, the “tie-in-sale” 
approach, used by real estate men, 
finance companies, automobile dealers 
and others engaged in insusance on the 

(CONTINUED ON PAGE 11) 


thorized and directe A to make ¢ a studv of 
the advisability and practicability of all 
rating plans proposed for filing with the 
several states be first processed through 
a committee of N.A.LC. and develop 
methods of financing same. 

8. Revision of excess limits rates 
Automobile Insurance Referred 
Zone 5. 

9. Amendment of glass’ insurance 
manual to accommodate endorsement to 
attach to dwelling fire insurance policies. 
Referred bv Zone 4. 

1 p.m.—Time for zone meetings if de- 
sired. 

2 p.m.—Plenary session. 


on 
by 
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Buyers Meeting 
at Chicago Draws 
Record Crowd 


Educational Aspect 
Takes Leading Place 
in A. M. A. Talks 


The insurance conference of American 
Management Assn. showed an increase 
of better than 35% in attendance this 
year as compared with last, with more 
than 500 on hand for the two-day meet- 
ing at Chicago. There was an absence 
of questions from the buyers that have 
in the past been almost unanswerable, 
those of the type that begin “Why 
don’t the companies pay this?” or “Why 
don’t the companies write that?” The 
were information, 
and the atmosphere was more of educa- 
tion exchange than it has been formerly. 
Lawrence A. Appley, president of 
A.M.A., in his remarks at the opening 
session said that there is a great de- 
mand on the part of management for 
information about all phases of business. 
This interest has developed since the 
war, he said, and A.M.A. is running 
double and triple headers with its pro- 
grams of conferences and seminars on 
all management subjects. Registration 
for some of the seminar meetings has 
exceeded capacity. 

Paul H. Schindler, Youngstown Sheet 
& Tube Co., the A.M.A. insurance vice- 
president, was introduced by Mr. Appley, 
who commented that Mr. Schindler is 


buyers anxious for 


one of the pioneers of the insurance 
division and merits the job he now holds 
on his record of support for the buyers’ 
organization. 

Talks the first morning were given 
by Arthur M. O’Connell of the Thomas 
E. Wood agency of Cincinnati and pres- 
ident of Ohio Assn. of Insurance Agents, 
and Peter Drake of W. T. Grant & Co. 

Mr. O'Connell, speaking on “What 
Should Your Insurance Limits Be To- 
day?” strongly urged the buyers to see 
to it that in today’s economy they are 
not underinsured. He discussed espe- 
cially third party liability, fidelity, and 
fire legal liability. 

The historical acceptance of five and 
ten liability limits on the part of insured 
has tended to lull many buyers into 
accepting amounts of insurance that 
are far from adequate today, Mr. O’Con- 
nell said. While many firms are not 
satisfied with the old five and ten, “It 
is amazing how many are satisfied with 
limits of $25,000 or less, and it is equally 
astounding to learn how many firms have 
neglected to examine their automobile 
property damage limits and continue to 
carry the $5,000 amount,” he declared. 
He cited a number of losses in which 
the insurance carried was greatly below 
the judgment. 


Stresses Fidelity Hazard 


On fidelity bonds, Mr. O’Connell said 
“the most frequent, the most expensive 
and the most subtle crime hazard—the 
crime of embezzlement—is usually un- 
derinsured, if insured at all.” He rec- 
ommended the use of blanket bonds, 
remarking that neither the employer 
nor the insurance company are able to 
pick out the future embezzler, and he 
suggested coverage in the amount of 
30% of cash, inventory and accounts 
receivable. 

Mr. O’Connell said to the buyers at- 
tempting to cover the fire legal liability 
hazard and especially that of property 
in the care, custody or control of the 
insured, that they have all leases sub- 

(CONTINUED ON PAGE 10) 
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Pictured at the party given by Rollins Burdick Hunter Co. at the insurance confer- 


ence of American Management Assn. at Chicago. 


From the left, H. P. Stellwagen, 


executive vice-president of Indemnity of North America; Lawrence A. Appley. presi- 
dent of A.M.A.; Herbert J. Lorber, president of R.B.H., and Frazier S. Wilson, United 


Airlines. 


Chicago Examiners 
Hear Ahern on 
Building Collapse 


Now a part of the additional extended 
coverage endorsement, the subject of 
building collapse was of particular in- 
terest to 120 members of the Fire In- 
surance Examiners Assn. of ‘Chicago 
at their annual managers night meeting. 
The group heard Prof. John Ahern, 
chairman of the department of fire pro- 
tection and safety engineering at Illinois 
Institute of Technology, give an illus- 
trated lecture which dramatically por- 
trayed the different causes of building 
destruction. 

Professor Ahern noted that there are 
475,000 buildings in Chicago and of 
these 425,000 are dwellings. Some 6,000 
buildings are condemned and torn down 
each year, but Professor Ahern esti- 
mates that this figure could be doubled 
were it not for the acute housing and 
building shortage. Because of this he 
implied that many Chicago buildings 
are not worth the coverage placed on 
them. Also, in many instances it is 
almost impossible to adequately inspect 
a potential danger point. 

He listed the causes of building de- 
struction as foundation failure, struc- 
tural deterioration, overloading, con- 
struction alteration, fires and explosions. 
Foundation failure and structural de- 
terioration can be _ particularly well 
hidden and often offer no evidence of 
their presence until the building has 
partially collapsed. Overloading, he re- 
ported, merely initiates collapse itself, 
but is often a contributing factor. Struc- 
tural alterations often place a building 
in a use for which it was never intended 
and can bring disaster. As an illustration 
he cited the Chicago dance hall which 
collapsed two years ago when a struc- 
tural column disappeared down an un- 
used flue. In this case, the dance floor 
gave way without warning and 200 
dancers were funneled into a first floor 
bowling alley. 

Freakish fires and 
noted by Mr. Ahern. 
illustrations of the Brach Candy Co. 
explosion two years ago in which 17 
people lost their lives. In this case 
adequate explosion pressure release was 
thought to be present in a large area 
of window glass, but the brick sill be- 
neath the large windows along one wall 
was completely blown out, while the 


explosions were 
Of interest were 





R.I. Agents Fight _ 
Licensing of Auto 


Dealers as Agents 


PROVIDENCE, R. I—A wave of 
applications from automobile dealers for 
state licenses to sell automobile fire, 
theft and collision insurance has brought 
a militant response from Rhode Island 
Assn. of Insurance Agents. 

President Don S. Paige in a circular 
letter appealed to members for support 
in trying to have the legislature enact 
an agents’ qualification law restricting 
the privilege of selling insurance to bona 
fide agents. The legislature convenes 
next January for a four-month session. 

“We don’t sell automobiles and we 
don’t think the dealers should sell in- 
surance,” is the way George C. Hughes, 
association executive secretary, puts it. 

Since last August Universal C.L.T. 
Finance Co., for Ford and other manu- 
facturers, has been conducting insurance 
courses for automobile dealers in Rhode 
Island. Scores of dealers have applied 
for and taken the state examination for 
licenses to sell automobile fire, theft and 
collision insurance. 
permit sale of liability, property or gen- 
eral insurance. 

Commissioner Bisson says under the 
law he must issue a license to any appli- 
cant who meets the grade in the state 
examination. He said he was unable to 
estimate how many dealers have been 
licensed, but observed many have failed 
to pass the examination. : 

From an automobile dealer source it 
was learned 15 dealers or their employes 
have passed the examination and been 
licensed in recent weeks. 


Several new members were welcomed 
into the Insurance Women of Madison, 
Wis., by Miss Maida Dunn, Hardware Mu- 
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windows were unbroken. The reinforced | 


concrete supporting columns on the ex- 
plosion floor were likewise broken. 

Since this disaster, the Brach Com- 
pany. has installed aluminum, cork in- 
sulated panels along the entire wall on 
this same floor. The panels will give 
wav at a finger touch. 

The November meeting was man- 
agers’ night and of the 120 in attendance 
some 30 were managers. Chairman of 
the evening was Robert H. Hafner, 
Aetna Fire, association president. 
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Fate of Chubb 
Deductible in N.C. 
Again in Balance 


Cheek Ponders Bureau’s 
“Discriminatory” Charge; 
Court Action Possible 


RALEIGH ~— Commissioner Cheek 


again is debating the Chubb & Son 
fire insurance deductible following a 


seven-hour public hearing in which the 
form was sharply attacked by North 
Carolina Fire Insurance Rating Bureau 
as “discriminatory” and defended by its 
proponents as a logical answer to the 
threat of self-insurance. 

The policy, approved by the commis- 
sioner July 16 although it was opposed 
at that time by the rating bureau, will 
remain in force while Mr. Cheek rum- 
inates over the evidence offered by the 
bureau at the second public hearing. 
There was a hint during the proceedings 
that the bureau is prepared to take the 
matter to court if the commissioner’s 
decision again is in favor of the plan. 

As offered in North Carolina, the 
Chubb & Son plan affords deductibles 
ranging from $5,000 to $250,000 for 
risks whose policy premium is at least 
$500. W. T. Joyner, counsel for the rat- 
ing bureau, told the commissioner that 
“the board of governors of the bureau 
has taken the position that in fire in- 
surance when the deductible gets beyond 
the field of maintenance it is bad—it is 
bad for the agent, it is bad for the com- 
pany, and it is bad for the insuring 
public.” 


Claims Wealthy Benefit 


When the deductibles go beyond 
maintenance, Mr. Joyner contended, “we 
think they are bad because they prevent 
the spread of the risk and enable the 
comparatively wealthy insured to achieve 
a rate advantage over the less wealthy.” 

“We think,” Mr, Joyner said, “that 
this particular deductible is especially 
offensive because it is designed to offer 
rate advantages to the wealthy and the 
big insured. We contend that it is, there- 
fore, discriminatory.” 

He declared that “there has been talk 
about competition with self-insurance 


on | but almost no proof,’ and questioned 
and | 


“whether it’s a move to meet a com- 
petitive threat or escape the manual rate 
requirements.” 

Chubb & Son was represented at the 
hearing by J. J. Magrath, vice-presi- 
dent; Lamar Sledge, southeastern man- 
ager, and Clem Holding, Raleigh attor- 
ney. 

Mr. Sledge said the policy has been 
approved in 33 states and the District 
of Columbia and has encountered little 
opposition except in the states within 
the jurisdiction of the Southeastern 
Underwriters Assn. Of the nine states in 
his territory, he said, the plan has been 
approved in North Carolina, Georgia, 
Florida and Tennessee, but the only pol- 
icy sold was to the state of North Caro- 
lina. “We've had more trouble in the 
southeast than in any other area,” he 
asserted. He denied that the policy is 
designed as a rate-cutting device. 
Contravenes Standard Fire Policy 

Mr. Joyner asserted that the plan 
“contravenes the standard fire policy” 
with a prohibition restraining insured 
from taking out another policy covering 
the amount of the deductible. He argued 
that this is a restriction on the standard 
policy but said that if it were eliminated 
the rates were so calculated that the 


| insured could obtain two policies cover- 


ing the full value of the property “at 
a combined rate less than the present 
manual rate” for a single policy. He 





; 


New officers of Kentucky Assn. of Insurance Agents being installed at the annual 
convention at Louisville by James F. Van Vechten, Akron, O., president of N.A.I.A.; 
C. S. Gardner, Owensboro, president; Hendree B. Milward, Lexington, Ist vice-presi- 
dent, and Charles H. Moore, Bowling Green, 2nd vice-president. Seated is Mrs. Van 


Vechten. 











“ 


urged that the endorsement “should be 
very carefully examined to see whether 
it is a device to enable its offerers to go 
out and offer lower rates,” and the 
company statistics on which the pre- 
mium reductions were based “should be 
examined very carefully to see whether 
they are sound.” 

Mr. Joyner said it was the bureau’s 
contention that the deductible rates 
proposed by Chubb & Son “were largely 
arrived at by what some would call 
judgment and others would call guess, 
and largely by application of improper 
principles.” 

Without the prohibition against in- 
suring the deductible, Mr. Sledge said, 
the endorsement would become “a pure 





” 


matter of rate cutting,’ which Chubb 
& Son did not have in mind. The in- 
sured, he argued, “will be a more care- 
ful operator and housekeeper if he knows 
he will have to bear part of any loss.” 

“We do not contend,” Mr. Sledge 
declared, “that we have come up with 
a perfect mathematical and actuarial 
table of rates, but we have done the best 
we could. There just was no deductible 
experience on which to proceed.” 

The Chubb & Son plan was supported 
by officials of three telephone companies, 
who asked the commissioner to con- 
tinue his approval. The officials were 
H. Dail Holderness, vice-president of 
Carolina Telephone & Telegraph; Rob- 

(CONTINUED ON PAGE 13) 








- THE “SECURED GROUP” COMPANIES 


| EXTEND A CORDIAL WELCOME 
| TO MEMBERS | 
AT THE ANNUAL CONVENTION 


Of Indiana Association of Insurance Agents 





| If You Did Not Get to Visit Us 
During Our Recent Open House, 
At Our New Home Office, Come 
See Us During the Convention. | 


Secured Fire & Marine Insurance Co. 


Secured Casualty Insurance Co. 
428 N. Meridian St. | 
INDIANAPOLIS | 


(Across From War Memorial) 

















Carleton Fisher 
Draws His Bow on 
Conference Procedure 


R. IL. Critic Empties 
His Quiver at New 
England Pow Wow 


Sharp criticism of the conference pro- 
cedure that exists in the fire insurance 
business and more especially of the 
agency-company powwows in New Eng- 
land was made by Carleton I. Fisher of 
Providence in his report as chairman of 


the advisory board of New England 
Assns. of Insurance Agents at Boston. 


He vouchsafed that the procedure in New 
England is lacking in the qualities that 
should prevail and does not match in 
success similar procedures followed in 
other areas, particularly in other sec- 
tions of the east and in the middlewest. 





Leo R. Mongeau 


Cc. I. Fisher 


Too often, he said, the agents are told 
that what the companies are freely do- 
ing in other fields cannot be done in 
New England. The conferences, he 
charged, consist largely of one party 
calling the other into conference to tell 
the latter what the first party has al- 
ready decided to do. He also complained 
that the companies too often expect 
agency representatives to give an imme- 
diate answer on important problems that 
the companies have been studying for 
months or years without giving the 
agents an opportunity to review or to 
take up with their constituents. 

The time to hold conferences, accord- 
ing to Mr. Fisher, is during the study 
period so that the agency viewpoint 
may be gotten and taken into consid- 
eration before decisions are made. 


Reception Is Blighted 


At times, he said, the rating associa- 
tion has had proof sheets printed of rule 
revisions already voted before the 
agents are asked to consider them. Fre- 
quently flaws are detected by the agents, 
yet the companies insist on going 
through with the program unchanged. 
Conflicts develop and plans or forms at 
best, get a poor send-off. 

Mr. Fisher said the company people 
have the utmost respect for the political 
influence and activity of agents in block- 
ing proposals that are detrimental to the 
business. Yet the company people do 
not realize that the agents are capable 
of exercising that same strength and 
influence to defeat adoption of insurance 
association schemes that the agents may 
decide are against the best interests of 
the public or the agents. 

Mr. Fisher declared that too often 
agency conferees are persuaded to give 
their personal opinion on some proposal 
even when they balk at giving anything 
like a consensus and later word is cir- 
culated through company ranks that the 
agents have committed .the agency as- 
sociations. Mr. Fisher said that if the 
tables were turned, the company people 
would resent any allegation by agents 

(CONTINUED ON PAGE 28) 








4 


Indiana Agents’ 
Card Ready 

The program has been prepared for 
the annual meeting of Indiana Assn. of 
Insurance Agents Nov. 26-28 at In- 
dianapolis. This is the event that draws 
more than 1,000 insurance people each 
year. 

The first session will be a luncheon 
with the farm underwriters’ committee 
in charge. Ray L. Strayer, Sr., Warsaw, 
will preside. Talks will be given by L. 
G. Van Zile, haii superintendent of Fire- 
man’s Fund; Leslie King, Hoosier Casu- 
alty; Kendall E. Mathews, Indiana 
highway department; J. A. Bono of 
Underwriters Laboratories, and there 
will be a farm sales forum in which Ken- 
neth S. Ogilvie, secretary of Farm 
Underwriters Assn.; Rush W. Carter, 
assistant manager of Aetna Fire; H. G. 


Bannerman, farm superintendent of 
Hartford Fire, and B. R. Walinder, 
secretary of America Fore, will par- 
ticipate. 

The local board officers will meet 
that evening with Illinois National 
Casualty as host honoring President 


C. D. Kessler of the Indiana association. 

The second day President Kessler will 
give his annual report and talks in the 
morning will be delivered by J. F. Van 
Vechten, president of National associa- 
tion; Robert Maxwell, Texarkana, Ark., 
and T. K. Robinson of Memphis. 

Linn S. Kidd, state director, will pre- 
side at the afternoon session at which 
there will be addresses by Clarence R. 
Conklin, Chicago attorney; Ray H. 
Kenady, South Bend, and Commissioner 
Frank J. Viehmann of Indiana. 

That evening there will be the annual 
dinner and entertainment. 

Wednesday morning John T. Even, 
assistant manager of Fireman’s Fund; 
Ivan H. Anton, Des Moines; Walter G. 
Dithmer, assistant manager of Western 
Underwriters Assn., and Frederick E. 
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Jones, president of Buckeye Union, will 
speak. 

At the luncheon, U. S. Senator Wil- 
liam E. Jenner of Indiana will give the 
address, and the various association 
awards will be presented. 


T. M. Darden Goes with 
Strudwick Co. in Minnesota 


Thomas M. Darden has resigned from 
the staff of American Mutual Reinsur- 
ance of Chicago to 
join A. E. Strud- 
wick Co., Minne- 
apolis reinsurance 
brokers, as vice- 
president. He grad- 
uated at Duke and 
then served in the 
marines during the 
war. Then he was 
with Johnson & 
Higgins of Illinois 
in the ocean marine 
department before 
going with Ameri- 
can Mutual Rein- 
surance five years 





T. M. Darden 


ago. 

The Strudwick Co. is expanding its 
reinsurance operations in the fire and 
casualty business. President is Mr. 
Strudwick and casualty vice-president is 
E. W. Blanch, who was formerly with 
Employers Reinsurance. 


Ramon Hanson Slated 


Ramon Hanson, supervisor of the 
license division of the Illinois depart- 
ment, will address the meeting of Insur- 
ance Brokers Assn. of Illinois at Chi- 
cago Dec. 11. New officers will be 
elected at that time. 


Cavalier of the Commercial Credit 
Corp. group has been licensed in New 
York to write fire, allied lines, collision, 
motor vehicle, air-craft and inland 
marine. 





To All Indiana 


A Cordial Invitation Is Extended 


The Executive Office 


Agents To Visit 











FRANKLIN GENERAL INSURANCE Co. 


1222 NO. PENNA. STREET 
INDIANAPOLIS, INDIANA 


2 ES 


AUTOMOBILE—FULL COVERAGES 
FIRE AND GENERAL LIABILITY 


PHONE RILEY 8541 











as New Ill. President 


W. H. Redeker, new president of IIli- 
nois assn. of Insurance Agents, was 
guest of honor recently at a. congratu- 
latory dinner at Centralia given by W. A. 
Alexander & (Co., general agency of 
Chicago. 

Mr. Redeker received an inscribed 
gavel from Walter M. Sheldon, executive 
vice-president of Alexander and vice- 
president of National Assn. of Insurance 
Agents. E. M. Cobb, president of the 


¥ 





W. H. Redeker, new president of Illinois 
Assn. of Insurance Agents; Wade Fetzer, 
Jr., president of W. A. Alexander & Co.; 
Mrs. Redeker, and Walter M. Sheldon, ex- 
ecutive vice-president of W. A. Alexander 
and vice-president of N.A.I.A., at the din- 
ner given for Mr. Redeker at Centralia 
by W. A. Alexander & Co. - 


Centralia board, presented him with a 
desk pen set and pocket pen from his 
fellow agents in Centralia. 

Mr. Redeker was a special agent for 
Alexander from 1930 to 1932, and has 
since represented the company as an 
agent for Fidelity & Casualty. Wade 
Fetzer, Jr., president of the agency, was 
host and chairman at the dinner, which 
was attended by 55. 


New Reorganization Plan 
for Dearborn Companies Up 
LANSING, MICH.—A new proposal, 


not yet reviewed by Commissioner Na- 
varre, has been advanced to reorganize 
Dearborn National and Dearborn Na- 
tional Casualty into a single carrier. 

John T. Higgins, their vice-president 
and counsel, -in seeking acceptance of 
a surety tender in connection with a 
plea for a stay of receivership proceed- 
ings instigated by the commissioner, is 
urging a custodial interim receivership 
pending organization of a proposed new 
multiple line carrier. Maurice Moule, 
assistant attorney general handling the 
litigation for the department, said the 
proposal involves reinsurance of all 
business carried with the new carrier 
until it increases its surplus to a point 
where it could qualify for licensing, with 
$200,000 capital and $100,000 surplus. 

A hearing has been set for Nov. 21 
in circuit court here on a tender by the 
companies’ management of stock in the 
Broderick - controlled Intertown Corp., 
owner of the Broderick tower in down- 
town Detroit. This stock, with a book 
value of $1,900,000, is being offered as 
surety for an appeal bond in connection 
with the companies’ efforts to block the 
departmental receivership order. Should 
the new Higgins proposal be accepted, 
the appeal would be dropped, the com- 
panies’ counsel indicated, and all assets 
of the two companies would be trans- 
ferred to the projected new carrier. 

Actual value of the stock tender would 
be a point of considerable importance in 
connection with consideration of any 
new reorganization plan of this nature, 
Mr. Moule indicated. Under the existing 
court receivership order, both companies 
are prevented from disposing of any of 
their securities holdings. 





New Reinsurance Firm 


Agency Managers, Ltd., has been 
established at 102 Maiden Lane, New 
York, to deal in casualty reinsurance, 
especially of the excess of loss variety. 


The firm is authorized to act as rein- 
surance managers and underwriters of 
Northern Assurance, American Fidelity 
& Casualty of Richmond, and Citizens 
Casualty of New York. 

Managing director and underwriter is 
Ben D. Cooke, the London underwriter. 


Graves and Ray Murphy On 
Ark. Agents Mid-Year Card 


Speakers at the mid-year meeting of 
Arkansas Assn. of Insurance Agents 
at Marion hotel, Little Rock, Dec. 19 
will include Commissioner Graves and 
Ray Murphy, chief counsel of Assn. of 
Casualty & Surety Companies. Also 
M. G. Herndon of N.A.I.A. at Washing- 
ton and H. O. Molitor of Continental 
Casualty. 


Big Suit Against Resolute 


A $5,483,741 damage suit has been 
filed in district court in Tulsa, Okla. 
by Max T. Morgan, Tulsa real estate 
man, against Resolute of Hartford. It 
charges the company with breach of 
contract and slander. 

Morgan, former general agent for the 
company, asked $5 million punitive dam- 
ages for alleged slander by A. W. 
Kerch, a vice-president of Resolute. At 


Hartford, Kerch said the suit filed by | 


Morgan actually was a _ counter-suit. 
Resolute, “about two weeks ago,” filed 
an unpaid balance suit against Morgan 
for $25,000 in premiums due the com- 
pany, he said. 


Ferner Named by Rough Notes" 


Clifford E. Ferner has been appointed 
northwest manager for Rough Notes 
Company. 
at San Francisco at 260 Kearny street, 
and travel northern California and the 
northwestern states. 


Russell E. Miller has purchased the 


E. W. Brenneman agency at Orrville, 0. 





CLAIMS MEN 
AVAILABLE 


#989—Claims Manager—38, with a top per- 
sonality. 12 years experience, 7 ir 
home office. Lots of ability. Location 
open. 

##990—Claim Manager—35, with law degree— 
6 years company, 6 years independent 
adjusting experience. Prefers Cali- 
fornia. 


#991—Claim Supervisor—38, lawyer—9 years 


éxperience—6 as an adjuster, 3 in 
home office as  supervisor—location 
open. 


#992—Claim Supervisor—43—with 15 years 
experience as adjuster, supervisor & 
branch office claim manager—all stock 
company experience—law degree. 


FERGASON PERSONNEL 
330 S. Wells Street, Chicago 6, Ilinois 
HArrison 7-9040 
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KLEIN AT CLEVELAND 





Fine Review of U. & O. 


Underwritng Principles 


The need for business interruption in- 
surance is greater today than at any time 
since V-J Day, Henry C. Klein, secre- 
tary of New York Underwriters, said 
in his talk on business interruption in- 
surance from the underwriting point of 
view before the Cleveland Board. The 
long expected tension in the supply and 
production of goods for civilian uses is 
imminent when shortages of materials, 
equipment and labor will increasingly 
delay replacement of damaged or de- 
stroyed business property. 

He commented on how unusual it is 
for agents to ask for the underwriting 
viewpoint on this line, stating that 
usually they want a view of policy forms, 
rules and selling methods. But the un- 
derwriting point of view must be seri- 
ously considered in the long as well as 
short range interest of U. & O. Agents 
have an important place in the under- 
writing procedure; that function is not 
the exclusive duty of the insurer, and 
it is well for agents to realize it. It is 
to every agent’s interest to contribute 
to the underwriting of the lines he 
writes, if they are to stay on the profit 
side, since agents are graded by com- 
panies largely on their premium volume 
and loss ratio. 


Important to Agent 


Underwriting involves selection, pro- 
duction and absorption. Selection is 
basic and of first consequence to insurer 
and agent. 

The U. & O. is not phenomenally 
profitable, he said and he does not fear 
the loss ratio will take an unfavorable 
turn. But increasing government con- 
trols naturally cause anxiety on the part 
of underwriters, heightened by the fact 


that policies have been revised to 
definitely not deny liability for increased 
losses resulting from enforcement of 


federal priority regulations. 

He recalled, however, that such regu- 
lations actually expedited resumption of 
operations of insured in production of 
munitions and that ingenuity of business 
managements in the use of substitutes 
and other expedients facilitated resump- 
tion of operations following property 
damage in the second war. 

Even though the recent war years 
have resulted in a great increase in 
volume of coverage, only 3.1% of total 
property damage and time element 
premium in 1950 and in the four years 
1947-1950, inclusive, came from time 
element forms. The percentage of time 
element to total premiums should be 
many times the present ratio. Until 
then, greatly increased use of U. & O. 
by business is a compelling challenge 
to insurers and agents. 


What Underwriter Wants 


In selecting U. & O. insured, agent 
and insurer look to the good character, 
reputation and credit rating of the con- 
cern, whether operating profitably in a 
business with a salable product and 
with a good future, locality, competition, 
supply of materials, power and _ labor. 
Other features being satisfactory, the 
preferred risks are non-seasonable busi- 
nesses, occupants of buildings and users 
of equipment not of types or construc- 
tion likely to require prolonged time 
for repair or construction, businesses 
operating units which are in duplicate 
or without bottle-neck production units 
of special design—businesses operating 
with premises, equipment and materials 
speedily replaceable in case of property 
damage. 

Adequacy of rate is obviously essen- 
tial if profit is to result. Yet even 
though U. & QO. rates uniformly are 
based on rates charged for P.D. insur- 
ance on buildings it does not follow 
that for an individual store or factory 
the U. & rate is adequate simply 
because the P.D. rate is adequate. This 








is especially so with a building consist- 
ing of two or more effective fire sections 
or a plant composed of two or more 
detached buildings. 

The P.D. rates don’t take into con- 


sideration time to replace nor inter- 
dependency of insured’s operations as 
between sections. The ratio of dollars 
of U. & O. loss to dollars of U. & O. 
premium can be greater for some prem- 
ises than the same ratio with respect 
to property damage. This explains why 
some insurers insisted upon the prop- 
erty damage cover with the U. & O. 
in the last war. Producers should be 
prepared to see insurers again placing 
increased emphasis on adequacy of 
U. & O. rates as one result of the in- 
creasingly restrictive government con- 


on use of critical materials in 
supply for civilian needs. 

noted that the ratio of time ele- 
ment premiums to fire premiums was 
4.7% in Ohio in 1950, which is 6% 
higher than the countrywide ratio of 3.1. 
However, the field is virtually unde- 
veloped, due to deficient knowledge of 
the subject and lack of enthusiasm on 
the part of agents. Lack of knowledge 
results from reluctance to study the 
cover despite abundant information avail- 
able in manuals, publications, addresses, 
(CONTINUED ON PAGE 28) 





We packed our troubles 


Back in 1907 there was a “newfangled,” time-and- 
drudgery-saving invention...the Hollerith System of 
Sorting and Tabulating Machines, manufactured in 


Washington, D. C. 


An employee in the Royal’s New York Office had a 
good idea. Why not use these electrically-operated 
machines to sort, group and tabulate our statistical 
data...and so speed up computations and eliminate 
the drudgery of a dull task? Our employee went to 
Washington, practically pleaded for the machines and, 
finally, in an attempt to sway the inventor created the 
first insurance punch card. It didn’t get us the machines. 











Goodhearted Herman Hollerith came up with a sug- 
gestion: if Royal would punch the cards in the New 
York Office and ship them to his factory in Washing- 


ton, then he, personally, would do the sorting and 





ROYAL 





100th ANNIVERSARY 


tabulating. Royal accepted this fine suggestion. Before 
too much time had passed the inventor saw fit to supply 
us with the rest of the equipment. 


We’re proud of this unusual example of cooperation 
between an inventor and an industry—as we are 
equally pleased to be the first Fire insurance company 
in the United States to use the forerunner of the present 
International Electric Accounting Machine. 
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Opines Commission 
Cut Is Answer to 
High Auto Costs 


The high cost of acquiring automobile 
business is a menacing problem to the 
automobile finance insurers, S. Arch 
Richards, vice-president of Oly mpic Ins. 
Co. of Los Angeles, a subsidiary of 
Pacific Finance Corp., said in a talk at 
the American Finance Conference at 
Chicago. Stating that there is no reason 
why insurers or finance factors have to 
labor under today’s inadequate rates and 
high costs, Mr. Richards offered some 
alleviative measures. 

He opined that there is urgent need 
for review of the commission question. 
While not offering a method by which 
to do it, Mr. Richards advocated re- 
ducing the producer’s share in the pre- 
mium dollar. It is necessary, he added, 
to grant the producer a certain amount 
of the premium dollar, but unfortunately 
the producer has been overpaid for 
some time. 

Mr. Richards cited one case where a 
so-called producer received $100,000 in 
commission for a year, without having 
to write a policy or incur expense to 
solicit the business. “When a person 
walks into an automobile agency to buy 
a car, and gets the insurance along with 
it in a package deal, the ‘producer’ just 
isn’t entitled to the high commission 
rate he has been getting” Mounting 
PH. D. losses caused by high material 


and labor costs make it urgent that a 
reduction of expenses be brought about, 
he commented. 

Mr. Richards remarked that there 
should be more underwriting of automo- 
bile finance business at the dealer source. 
Often in its anxiety to obtain the finance 
business, a finance company will over- 
look the insurance nature of a buyer. He 
said the finance man should make cer- 
tain the dealer understands and puts into 
practice strict underwriting principles. 

In referring to anti-coercion laws 
passed by some of the states and con- 
tained to an extent in the federal trade 
commission’s ruling last spring, Mr. 
Richards said they were sponsored by 
local agents’ associations out of selfish 
motives with the purpose of squelching 
competition. He said these measures 
make necessary a concerted selling and 
educational job on the part of the finance 
organizations. They must become equal- 
ly effective in selling the insurance as 
they have been in arranging financing 
contracts. 

Mr. Richards advised adjustment of 
losses on a quality rather than a quan- 
tity basis. He opined that the “three- 
bid” method of arriving at an adjust- 
ment is antiquated. An adjuster who 
possesses a well-rounded insurance back- 
ground and has mechanical know-how 
can effect a much more equitable set- 
tlement. Finance companies would do 
well to employ their own adjusters, he 
said. 

A new field which Mr. Richards ad- 
vised the finance companies to investi- 
gate thoroughly is the inclusion of credit 
life and A. & H. in automobile finance 
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contracts. He believes this coverage has 
already made its mark on the business 
and will become more popular in the 
future. 


October Losses 
Up 9.4% Over 1950 


Estimated fire losses in the United 
States in October were $54,660,000, it is 
announced by National Board. 

This is an increase of 9.4% over losses 
of $49,953,000 reported for October, 
1950 and an increase of a 2.4% over the 
$53,398,000 for September, 1951. 

Losses for the first 10 months of 
1951 now total $603,135,000, an increase 
of 6.5% over the first ten months of 
1950, which totaled $565,850,000. 

Figures by months for 1951 and the 
two preceding years are: 








1949 1950 1951 

Jan, 57,926,000 58,823,000 68, 686, 000 
Feb. - 62,42 58,340,000 69 ‘13 38,000 
Mar. 72,468,000 71, 507. 000 
April 61,605,000 62,965,000 
ae 58,765 5,000 58,744,000 
June ... 57, 116,000 56,403,000 
SURF sc% § 52,220,000 
BM. ccs 50, 1 50, 000 416,000 
Sept. ° 49, 678,000 > "398/000 
Oct. 48'914.000 ¢ ,660,000 

re ae 565 ), 85 50,000 603,135,000 


Multiple Peril T Unit Is 
Licensed in 28 Areas 


Multiple Peril Insurance Rating Or- 
jurisdictions, Arkansas, California, Con- 
juridictions, Arkansas, California, Con- 
necticut, Delaware, Georgia, Hawaii, 
Idaho, Illinois, Iowa, Kentucky, Maine, 
Maryland, Michigan, Minnesota, Ne- 
braska, Nevada, New Hampshire, New 
Mexico, New York, North Carolina, 
North Dakota, Oregon, Pennsylvania, 
South Carolina, Tennessee, Utah, Ver- 
mont and Wyoming. M.P.I.R.O. now is 
developing rates, rules and forms of 
coverage for multiple line policies writ- 
ten for an indivisible premium. 


Cleveland Firm Expands 
Operations at Chicago 


A. Gates 
has become Chi- 
cago manager of 
the Cleveland bro- 
kerage and agency 
firm of Wm. D. 
Callaghan, Inc. The 
Chicago activities 
of this firm are be- 
ing expanded to 
provide mar- 
kets and service for 
independent bro- 
kers. Mr. Gates 
for a number of 
years was an ac- 
count executive 
with Marsh & McLennan at Chicago, 
and more recently was manager of the 
reinsurance department of George 
Brown & Co. He is a graduate of Uni- 
versity of Hlinois and is a C.P.C.U. 


Mail Finally Gets Through 


On display in the home office building 
of Providence Washington is a copy ot 
the Washington Federalist, dated Jan. 7, 
1803 and a copy of the New York Eve- 


Sanford 





S. A. Gates 
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ning Post of Aug. 13, 1813. Both of 
these papers, addressed to Providence 
Ins. Co. which merged with Washing- 
ton Ins. Co. in 1820, were found just 
the other day by a firm which recently 
took over space that was formerly oc- 
cupied by a postal branch office. Provi- 
dence Washington traces its beginning 
to 1794. 


W. B. Kelly Retires 
at Royal Exchange 


Royal Exchange announces that Wil- 
liam B. Kelly will retire from active 
service on Dec. 31, and will relinquish 
his duties as assistant U. S. manager 
of ‘Royal Exchange, State Assurance 
and Car & General, and as vice-presi- 
dent of Provident Fire. 

Mr. Kelly will have completed more 
than 43 years of insurance experience, 
having entered the business in 1908, 19 
years of which were with Royal Ex- 
change where he began as general agent 
in 1932. 

Mr. Kelly started in 1908 with Mather 
& Co. of Philadelphia. Later he was 
at the home office of Camden, then 
Pennsylvania special agent of Hartford 
Fire and from 1927-32 was assistant gen- 
eral agent of Norwich Union. 


Loss Not a Theft 


The Minnesota supreme court has 
given a judgment for Aetna Casualty 
which denied liability in an automobile 
theft policy where the auto dealer en- 
trusted a car to a prospective buyer, 
taking a $375 check, although no bill of 
sale or transfer of title was given. The 
buyer failed to return the car and the 
check turned out to be worthless. Since 
the insured volutarily surrendered the 
car to a third party with the intent that 
the latter should exercise exclusive 
dominion over it, temporary or other- 
wise, solely for the third party’s direct 
use, the insured “voluntarily surrendered 
possession” within the meaning of the 
exclusionary clause in the policy and 
the insurer was held not liable. There 
was a lower court judgment for the 
insured. The case is Jacobson, d/b/a. 
Otto’s Auto Service vs. Aetna Casualty 
et al, 37 CCH, (Automobile) 388. 


Cline Richmond Head 


RICHMOND — Ray F. Cline was 
elected president of Insurance Club of 
‘Richmond during the annual insurance 
day there. W. P. Hundley is first vice- 
president, C. B. Johnson, second vice- 
president, secretary John E. Woodward, 
Jr, and treasurer H. H. Kinnett. New 
directors are J. Maurice Turner, R. B. 
Leary, R. W. Reylea, H. Pennington, 
Frank L. Cosby and Robert L. Stone. 


Name Mutual Chairmen 


E. F. High of Columbus, president of 
National Assn. of Mutual Insurance 
Agents has appointed chairmen of the 
organization’s standing committees. 
They are: Agency management, Al 
Field, Hickory, N. C.; agents’ qualifica- 
tion laws, H. C. Fenno, Philadelphia; 
company relations, Charles M. Boteler, 
Washington, D. C.; eS H. W. 
Legg, Baltimore; education, J. Jones, 
Charlotte, N. C.; fire and ides pre- 
vention, E P. Curtiss: national affairs, 
Earl Lamb, New York; public relations, 


Harry Uhler, Baltimore; state associa- 
tion extension, G. S. Wilson, Min- 
neapolis. 


Cal. Pond Dinner-Dance Set 

California Blue 
its annual dinner 
the Oakmont 


has scheduled 
dance for Dec. 1 at 
Country Club, Glendale. 

John Downs, Boston and Old Colony, 
has been named croaker of the San 
Diego puddle, succeeding Oren Lowry, 
now with Pacific Fire Rating Bureau 
at Los Angeles. 


Goose 


George B. Gillin, San Francisco local 
agent, has resigned as director of the 
mint there to devote his entire time to 
his insurance business. 
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Contracts and Field Force 


United of Chicago has brought out a 
line of policies providing lifetime acci- 
dent and sickness indemnities with hos- 
pital benefits and these will also be 
written in combination with various life 
insurance plans. An exclusive franchise 
for the sale of this line of contracts has 
been granted to Roy C. Markus of 
Cleveland who is representing United 
in Kansas, Pennsylvania, Michigan, 
Ohio and Illinois, and intends to open 
branches also in Texas, Indiana, Mis- 
souri, West Virginia, Virginia, Mary- 
land and Washington, D. C. 

Mr. Markus for many years has been 


with World of Omaha and he has de- |} 


veloped an organization of some 100 
full-time field men. The state managers 
are E. C. Markus and J. D. Bain of 
Chicago; Sidney Bertin of Detroit; Jack 
and Burt Borman of Pittsburgh, Joseph 
Weiss of Kansas City, Kan., and Sey- 
mour Levy of Cleveland. 





Alexander Kerner V.-P. 


Alexander Kerner has been elected 
vice-president of U. S. Guarantee. He 


is head of the blanket bond department | 


and has been with the company since 
1938. 


Alex Artzt in New Post 


American Plan Corp. has appointed 
Alex Artzt southwestern manager cov- 
ering Texas, Oklahoma and Arkansas. 

After graduation from University of 
Texas he entered Travelers’ training 
school, and represented that company 
as a casualty field man in the midwest 
several years. 

He resigned to join Fidelity & Cas- 
ualty, which he represented in the field. 
Mr. Artzt later joined Hartford Acci- 
dent as a bond production man and 
later returned to Texas with Home, 
where he opened the casualty and surety 
branch office and served as manager for 
Texas and Oklahoma for seven years. 

American Plan is U. S. automobile 
manager for American Fidelity Fire and 
handles automobile physical damage in- 
surance for financial institutions. 


Auto Insurer Must Pay 


In a dispute between insurers as to 
whether an accident occurred so as to 
fall under the coverage of the loading 
and unloading provision of a nauto li- 
ability contract or under a general li- 
ability policy of the insured, California 
district court of appeal decided against 
the automobile insurer. The losing com- 
pany was American Fidelity & Casualty 
and the winner, American Automobile. 
The citation is 37 CCH (Automobile) 
341. Exeter Oil Co., the insured has 
an oil terminal in the Los Angeles har- 
bor area. 

On June 15, 1947, a quantity of Diesel 
oil escaped from a partially open valve 
on the unloading rack of Exeter’s marine 
terminal and spilled into the waters of 
the harbor and caused damages for 
which claims were presented to Exeter. 
The court decided that the accident falls 
within the coverage of the loading and 
unloading provision since the accident 
occurred while unloading was in prog- 
ress and before the oil had come to rest 
in the storage tank, its ultimate destina- 
tion 


Idaho Conference Held 


Idaho Assn. of Insurance Agents 
sponsored a conference last Saturday 
evening at Lewiston. There was a re- 
ception and dinner and then a program 
over which Oscar W. Nelson of Coeur 
d’Alene, vice-president of the associa- 
tion, presided. C. C. Miller of Idaho 
Surveying & Rating Bureau gave a talk 
on the purposes and functions of that 
bureau. Commissioner O’Connell gave 
a talk on the work of the department. 
B. C. Bernard of United Pacific spoke 
on the problems of an automobile un- 
derwriter. Paul Black of Idaho Com- 
pensation Co., spoke on the 











responsibility for safety. Ted Walrath, 
local agent of 


Oorfino, talked on the 


agents | 





local agents contact with the Idaho 
advisory committee at San Francisco. 
H. W. Poulson of Boise, state national 
director, told about the relations with 
N.A.I.A. Lou Gell, special agent of 
Gridley Investment Co. of Coeur d’ 
Alene gave a newcomer’s view of the 
insurance business and John M. Barker 
of Buhl, president of the Idaho associa- 
tion, spoke. There was a forum over 
which Mr. Miller presided. 





The annual meeting and dinner of 
Self-Insurers Assn. will be held Dec. 13 
at New York. The program includes re- 
view of decisions under the state work- 


men’s compensation law, costs of W. C., 
and medical and legal aspects of indus- 
Brooklyn. 





ALEXANDER G. SULSER, 73, 
president of the Sulser-Cochran agency, 
Maysville, Ky., died there. He had been 
in the business 50 years and was presi- 
dent of Kentucky Assn. of Insurance 
Agents for three terms. He was chair- 
man of the Mason County Democratic 
executive committee, master commis- 
sioner ason circuit court, secretary of 
People’s Building Assn., and a Masonic 
leader. He graduated from Centre Col- 
lege in 1897. 


Commingling Penalty 

A fine of $50 has been imposed on a 
Brooklyn broker by Superintendent 
3ohlinger for failure to keep his clients’ 
premiums separate from other funds as 
required by the New York commingling 
law. The broker is Ernest S. Stillman 
of Wolff & Stillman, 7118 Third avenue, 
trial loss of hearing. 





Superintendent Bohlinger fined An- 
drew D. Baird, 212 Broadway, Brook- 
lyn, a broker, $25 for failure to keep 
his clients’ premiums separate from 
other funds. 
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ADDRESSES BUYERS 


Johnson Reviews 
Government War 
Damage Planning 


The most plausible way to handle war 
damage would be a declaration by Con- 
gress to furnish out 
of general appro- 
priations such relief 
as it may determine 
at that time as be- 
ing commensurate 
with the resources 
of the government, 
H. Clay Johnson, 
assistant U. S. man- 
ager of Royal-Liv- 
erpool, stated at the 
insurance’ confer- 
ence of American 
Management Assn. 
at Chicago. 

While the war 
damage problem defies perfect solution, 
according to Mr. Johnson this would 
seem the most honest and straightfor- 
ward approach, avoiding overpromise of 
indemnity and yet offering some evi- 
dence of good intent. Implicit in this 
proposal, he said, is that war damage 
cannot be insured by private insurers. 

Mr. Johnson opined that the war 
damage insurance program of the last 
war was unsound in principle and said 
that a repetition of it today would be 
many times more unsound. Mentioning 
that a bill which would have reinstated 








H. C, 


Johnson 


war damage corporation died in the 
Senate last year, he said it may not be 
a dead issue, even in the face of the 


more recent bureau of the budget pro- 
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posal and the ‘stitial bill intro- 
duced by Senator Frear, both of which 
repudiate premium insurance against 
war perils as being unsound and un- 
workable. 

Mr. Johnson termed as admirable the 
statement of the director of the bureau 
of the budget submitted to the Senate 
banking committee last July in which it 
was indicated that any attempt to apply 
insurance principles to meet war dam- 
age needs is unrealistic. He remarked, 
however, that the bureau’s proposals for 
administration of a war damage program 
have met with considerable opposition 
from various sources. 


Advance Legislation Undesirable 


As regards property insurance, the 
bureau’s proposal would establish imme- 
diately in the executive branch of the 
government a “war damage administra- 
tion.” Mr. Johnson indicated this is in 
conflict with one of the bureau’s own 
premises, that it not desirable to 
enact any advance legislation prescribing 
an organizational blueprint for coping 
with civilian damage. Another provi- 
sion to which Mr. Johnson takes excep- 
tion is the one authorizing an appropria- 
tion of $20 billion for the purpose of 
meeting property damage claims and 
administrative expenses. Even if no 
exception taken with the ultimate 
objective of the bureau, he said it might 
be well to object to the necessity for 
immediate creation of a “war damage 
administration” with such broad fiscal 
and administrative authority. He ex- 
pressed the belief that insurance should 
be opposed to unnecessary peacetime 
government excursions into insurance, 
especially one in which there is no fixed 
date for termination. 

Mr. Johnson lauded the bureau’s pro- 
posal for a voluntary governmental pro- 
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gram which iiiiilig a limited amount 
of income for the injured, families of 
wage-earners who have been killed, or 
for others whose source of income has 
been destroyed through war action. It 
was encouraging for the casualty insur- 
ers, he continued, to Pre that the 
bureau concurred in the general proposi- 
tion that peacetime systems of compen- 
sation insurance be protected by insu- 
lating them against the imponder able 
liabilities of warfare and that war dam- 
age should be the responsibility of the 
government. The proposal recommend- 
ed by the bureau, however, he said, falls 
short of achieving this objective in that 
it makes relief from liability subject to 
contingencies rather than being immedi- 
ately effective upon enactment, and it 
also makes the program of benefits de- 
pendent upon the exercise of Presiden- 
tial discretion instead of becoming auto- 
matically operative. 


Wants Federal Law 


To correct these defects, Mr. Johnson 
recommended certain amendments. Chief 
among these is one which would state 
flatly that no workmen’s compensation 
law, and no contract of insurance issued 
to provide benefits thereunder, shall be 
deemed to impose any liability upon em- 
ployers or insurers with respect to war- 
caused injuries. Although there may be 
some doubt as to the constitutionality of 
such a federal law, the consensus in the 
business favors enactment under the 
broad war powers of Congress. A more 
direct course of action, he said, would 
be to have various state laws appro- 
priately amended so as expressly to re- 
lieve employers from the threat of lia- 
bility for war-caused injuries. Such a 
course, though, would be cumbersome 
and time-consuming, Mr. Johnson said. 
He favored a federal law to help get the 
ball rolling. 


Chicago Buckeye Club 
Gets Ready for Big Night 


The annual dinner meeting of Buck- 
eye Club of Chicago is to be held Jan. 
29 at the Bismarck hotel, it was de- 
cided at a luncheon gathering Tuesday 
of officers with Lyman M. Drake, Jr. 
of the Critchell Miller agency, the presi- 
dent, in charge. This is the organization 
of Chicago property insurance men that 
have at one time or another had a ca- 
reer in Ohio. It was decided that casu- 
alty men should be made eligible for 
membership. This has been previously 
strictly a fire insurance group. Eugene 
Gallagher of Planet was named as 
chairman of the nominating committee. 


End Motor Club Scheme 


Circuit Judge Roberts at Chicago has 
issued an order making permanent an 
injunction restraining Union Motor Club 
of Chicago from receiving payments 
upon any membership contracts hereto- 
fore entered into on the ground that 
these constitute unauthorized insurance. 

This is the outcome of an investiga- 
tion that was ordered by Insurance Di- 
rector Day when he got complaints from 
members of this club that they thought 
they were buying automobile liability in- 
surance instead of motor club services. 
Mr. Day said it was discovered that the 
club received a dollar or two down-pay- 
ment and accepted a judgment note for 
the balance of $39.50 yearly membership. 
Frequently members did not make fur- 
ther payment because they realized they 
were not getting insurance as_ they 
thought. However, at the end of the 
contract year members were faced with 
garnishment suits. 

There were so many such actions that 
the municipal court chief justice made 
inquiry of the attorney general. It was 
discovered that the membership contract 
provided for indemnification of legal ex- 
penses incurred by members in defend- 
ing suits incident to ownership of auto- 
mobiles. It is this feature which the 
courts have declared constitute insur- 
ance. A temporarv injunction was got- 
ten in October. The permanent decree 
makes all obligations of members to 
Union Motor Club null and void. 
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"Anniversary of I 950. 
Windstorm Noted in 
“Post” Article 


On the anniversary of the big storm 
last November the Saturday Evening 
Post this week published an article by 
Roger Butterfield on “The Big Wind — 
It Cost $100,000 a Minute.” The article 
points out that the storm cost insurers 
more than $150 million on 1,500,000 
claims, and that London Lloyds paid be- 
tween $60 and $75 million of the loss. 
The storm, the weather bureau now 
agrees, was the worst ever to strike the 
eastern part of the country. 

The storm, the author says, is the 
nation’s second-greatest catastrophe, be- 
ing exceeded only by +" $225 million 
loss incurred in the 1906 San Francisco 
earthquake and fire. Concern is said to 
stem from the fact that the 1938 storm 


cost insurers only $10 million, while the 
1944 hurricane cost $20 million. The 


jump to $150 million last year, insurance 
men feel, is just too much. The more 
superstitious among them call attention 
to the exact six-year intervals between 
these three storms. If history repeats 
itself there will be another in 1956 and 
the resultant loss might be even greater. 


Claims Described 


A number of unusual and _ typical 
claims are described, including one for 
$75,000 for blueprints and drawings that 
blew out of an architect’s office in New- 
ark. Another was the $39,000 loss on 
the Newark City Hall, where a policy in 
one company expired at noon on Nov. 


25 and the policy of another insurer 
took over. The two companies split the 
loss, 


One claim paid was for $78,500 worth 
of trees on the Princeton University 
campus.. Mr. Butterfield notes that not 
all claims were honest, but relates the 
incident of a Brooklyn insured who 
after testing his television set for sev- 
eral months without the aerial, which 
blew down in the storm, found it worked 
better and returned the $35 settlement 
to Home. 

Details of coverage, especially E.C., 
brought out in a description of various 
losses is good, and the article makes 
clear that E.C. is worth the money 
charged for it, that if it contained other 
protection, it would cost more, perhaps 
a great deal more. The author touches 
on the surprising ease with which the 
insurers met financial loss and notes 
that there has been a big increase in the 
total amount of E.C. written since the 
storm. 


Regulatory Bodies More 
Bureaucratic, Fischer Says 


DES MOINES—Commissioner 
Fischer in addressing the meeting of 
Iowa Assn. of Mutual Insurance Asso- 
ciations attacked bureaucratic regula- 
tions and recent trends in the insurance 
business. 

“I find that regulatory bodies are be- 
coming more bureaucratic,” he said, and 
promised that as commissioner he would 
seek to avoid bureaucracy in his de- 
partment. He declared that the rating 
law is still in an experimental stage. 
Pointing out that Iowa was one of the 
first states to pass a rating law, he 
added: “I wonder if it is a good thing.” 

He also described the uniform ac- 
counting act as bureaucratic and said 
he was doubtful whether it is a good 
thing. 


Honor Three Insurance Leaders 
Three New Jersey leaders will 
honored at a dinner in Newark Nov. 


be 
29 


by the New Jersey region of the Na- 
tional Conference of Christians and 
Jews. They are John R. Cooney, presi- 


dent of Loyalty group; Franklin D’Olier, 
retired president of Prudential, and Ed- 


gar S. Bamberger, secretary Hospital 
Service Plan of New Jersey. Carroll M. 


Shanks, president of Prudential, is chair- 
man of the dinner committee. 


XUM 


| 


Novembe 


JAFFE 


Tel. 
Do 


BROO 
ever hea 
somethin; 
Lowenkr 
in introd 
contracto 
bailee po! 
kind of b 
the forun 
ing the p 

When 
kers on 
have dis 
came out 
ing to 
agency al 
second ) 
etc., the 
loss adju 
extended 
200, doul 
vious for 


| Experts | 


| In add 
bers of 
manager 
ment of 
Willard 
writer of! 
their sul 
followed 
Jaffe’s fa 
| Bernard, 
ticipated 
As Mr 
broker | 
underwri 
if the b 
underwri 
are writ! 
reservati 
The de 
turer is | 
manufact 
sends it | 
process 
garment 
| would ha 
age, bur 
the contr 
| ness, an 
Specific 
because 
| goods at 
may occ! 
high fire 
does not 
part of 
85%, it « 


Features 





It cov 
premises 
tractors 
The tran 
broad, b 
ments t 
others t 
livers th 
some op 

| riots, mz 
conseque 
These cc 

The tl 

| gap betv 


XUM 





storm 
vening 
cle by 
ind — 
article 
isurers 
00,000 
aid be- 
e loss. 
1 now 
ke the 


is the 
1e, be- 
nillion 
ncisco 
said to 
storm 
ile the 

The 
urance 
more 
ention 
‘tween 
epeats 
6 and 
reater. 


ypical 
ne for 
‘s that 
New- 
on 
licy in 
Nov. 
nsurer 
lit the 


SS 


worth 
rersity 
at not 
es the 

who 
r sev- 
which 
corked 
ement 


Ex. 
arious 
makes 
noney 
other 
‘rhaps 
uches 
h the 
notes 
in the 
‘e the 


ys 

oner 
ng of 
Asso- 
egula- 
irance 


re be- 
1, and 
would 
s de- 
rating 
stage. 
»f the 
v, he 
ling.” 
n ac- 
said 
good 


ll be 
iv. 29 
. Na- 

and 
presi- 
Olier, 
| Ed- 
spital 
ll M. 
shair- 


November 22, 1951 


9 





JAFFE FORUM 





Tell How Producers Can 
Do Better Job on Floaters 





BROOKLYN — In these times, who 


ever heard of an underwriter liking 
something that is available, Alvin P. 


Lowenkron of the Jaffe Agency asked 
in introducing the agency’s forum on 
contractors’ and processors’ floaters and 
bailee policies here. Companies like this 
kind of business, brokers can get it, and 
the forum was for the purpose of help- 
ing the producer do a better job with it. 

When the agency questionnaired bro- 
kers on what they would most like to 
have discussed this group of policies 
came out first by a big margin, accord- 


ing to Alfred I. Jaffe, head of the 
agency and moderator of the forum. The 
second was rents, leasehold interest, 


etc., then multiple location risks, fire 
loss adjustments, and finally additional 
extended coverage, a poor fifth. About 
200, double the attendance at any pre- 
vious forum, were on hand. 


Experts on Panel 


In addition to Mr. Lowenkron, mem- 
bers of the panel were Fred North, 
manager of the inland marine depart- 
ment of Marine Office of America, and 
Willard H. Seaman, head I.M. under- 
writer of New Zealand. They handled 
their subjects and the questions which 
followed in a sparkling fashion. Mr. 
Jaffe’s father, Bernard, and his brother, 
Bernard, along with Sid Krasnoff, par- 
ticipated in the forum. 

As Mr. Lowenkron pointed out, if a 
broker has automobile to offer, the 
underwriter is looking for plate glass; 
if the broker has public liability, the 
underwriter wants fire. But companies 
are writing these floater lines without 
reservation. 

The designation of garment manufac- 
turer is an odd one because he doesn’t 
manufacture. He cuts bolt cloth and 
sends it out to contractors to stitch and 
process in other ways. Without the 
garment contractors’ floater, insured 
would have to take out fire, water dam- 
age, burglary, E.C., etc., for each of 
the contractors with whom he does busi- 
ness, and this may be any number. 
Specific insurance is troublesome also 
because of fluctuations in amounts of 
goods at risk, the contractors he uses 
may occupy poor buildings that have a 
high fire rate, and so on. The floater 
does not do the whole job, but that 
part of the job it does do, perhaps 
85%, it does very well. 


Features of the Floater 


It covers goods in transit and on the 
premises of contractors and subcon- 
tractors and back to the manufaturer. 
The transit portion of the cover is very 


broad, but it does not cover on ship- 
ments to customers, wholesalers’ or 
others to whom the manufacturer de- 


livers the finished product. There are 
some optional coverages, theft, strikes, 
riots, malicious mischief and explosion, 
consequential damage to garments. 
These cost more money. 

The theft clause tries to bridge the 
gap between burglary in the basic form 


and mysterious disappearance which is 


not covered. Consequential damage 
means that if the manufacturer sends 
goods to one subcontractor to make 


trousers and to another to make coats, 
and he plans to deliver finished suits, 
if the trousers are burned the coats are 
not much good. He is given 21 days 
to sell the coats. If he fails, the insurer 
will pay for them. If he does sell them, 
the insurer will pay the difference be- 
tween what he would have received 
for them as part of suits and what he 
got for them sold separately. 


Illustrates Consequential 


In 1950 the underwriters added a 
consequential damage including broken 
lots, sizes or color ranges. Mr. Lowen- 
kron cited a loss to a manufacturer who 
was making up a full range of shirt 
sizes in a particular material and color 
and all of the 14% size were stolen. 
Insurer took over the entire line and 
paid for them. 

He emphasized the application has to 
be filled out correctly; otherwise Inland 
Marine Insurance Bureau is going to 
send it back. 

There is plenty of the business avail- 
able, he indicated. This is the I.M. line 
subject to one set of rules and one set 
of rates. All garment contractors need 
it, and the broker can sell it better if 
he knows what he’s talking about. 


PROCESSOR FLOATER 


It would be more appropriate to call 

the processors’ floater a bailor’s proc- 
essors’ policy because it insures the 
owner of the merchandise while on the 
premises of the bailee, the processor, 
Mr. North pointed out. There are a 
great many of these processes that come 
under the marine definition, including 
the owner of metal who sends it out, 
the furrier who has furs dyed, the pub- 
lisher who gets books bound, the manu- 
facturer who contracts for printing, tex- 
tiles, etc. 
_ The policy is not standard in form and 
is judgment rated. The form may be 
drawn at the will of the underwriter and 
can be written all risk or named peril. 
It covers goods in transit to the prem- 
ises of the processor, while there and to 
its destination. It is advisable to endorse 
the policy to broad transit and cover 
all shipments by insured via several 
means of transportation. 

The merchandise may lend itself to 
all risk treatment, others are such as 
to be taken only by named perils. In 
general, whichever way it is written, 
the policy normally excludes war, loss 
or damage by error in processing— 
which is considered a trade loss—wrong- 
ful conversion, infidelity of the processor 
or his employes. 


Meets Firm’s Individual Needs 


The producer may have a customer 
who is using more than one processor 
and in this case needs to allocate the 
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Four-man team 
from A. W. Shell & 
Co. agency of Cin- 
cinnati at A.M.A. in- 
surance conference 
at Chicago: Louis A. 
Hellming, account 
executive; Theodore 
Safford, vice-presi- 
dent; West Shell, 
president, and R. F. 
McCarthy, account 
executive. 


insurance so much to each location and 
perhaps so much jor all unnamed loca- 
tions. It is a contract that can be drawn 
to meet individual requirements of ap- 
plicants. For the smaller risks a flat 
premium is usually charged, but on 
larger insured it is perhaps better to 
charge on the basis of values exposed 
on the last day of the month. 

He urged brokers to submit all in- 
formation pertinent to underwriting the 
risk—amounts of insurance at a loca- 
tion or all locations with the fire rates 
applicable, total estimated annual ship- 
ment, perils and risks, responsibility of 
processor, etc. 

It is an act of bailment when the 
goods are turned over to the processor. 
If there is a consideration involved, the 
bailee is responsible for ordinary care, 
in the absence of a contract. 


Why Owner Should Insure 


The owner may ask why he should 
carry the insurance. The broker should 
point out that the bailee, the processor, 
is responsible for the loss only if he 
is negligent, and negligence is hard to 
prove. The owner says the bailee is 
insured. However, this insurance may 
be inadequate, it may be fire insurance 
only, the bailee or processor may be 
penalized by a coinsurance deficiency, 
etc. The owner may want to recover the 


selling price of the goods, but the bailee, 
if he can or has to pay at all, must 
pay only the replacement value. The 
owner can get the higher value insur- 
ance in the processor’s policy. There 
are times when the bailee’s policy covers 
only his legal liability. In all, it is 
much better for the owner to rely on 
his own insurance. 

Much can be done by ‘the producer 
to improve the risk and thereby improve 
his chances of keeping his insurance 
market or getting a reduction in rates. 
For example, he can advise the owner 
to ship by reliable carriers adequately 
insured. With high value merchandise, 
such as furs, he can insist on Babaco 
equipped trucks. He can ask the higher 
value be declared—the carrier then is 
apt to give more attention to the goods. 





BAILEE POLICIES 


Bailee policies are desirable when in- 
sured takes the property of customers 
to clean, repair or service, such as dyers 
and cleaners, laundries, small valet or 
tailor shops, shoe repairers, radio and 
appliance repairers, etc., Mr. Seaman 
said. These policies are also judgment 
rated, and all kinds of rates are going. 
This is true also of forms. Rates and 

(CONTINUED ON NEXT PAGE) 











Significant Dates 


in Insurance History 


These dates in the history of 
America’s insurance business mark 
the founding of a company which 
serves the public today. In the 
years that followed, each company 
became a member of the London 
& Lancashire Group — an organi- 
zation of strength and depend- 
ability serving policyholders 
throughout the world. 
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forms differ, company to company. a gross receipts basis. He has had no ing that if a processor pays the bill for tractors’ floater may be written for a 
However, Mr. Seaman added, with the claims in 14 months. Before he went temporary storage in a public warehouse contractor doing government work, 


large losses under the personal property 
floater and similar coverages, producers 
should make a drive for commercial I.M. 
business of this kind. Naturally there 
is competition here, it is only human to 
compete first on rates and second on 
form. However, it is dynamite to as- 
sume a risk judgment rated at a too 
low rate on a form too broad. By doing 
so the broker may lose his insurance 
market and have to find a new one—not 
easy these days. The broker who moves 


only on price may discover that when 
he gets to the end of the insurance 
street, it is a long way back to its 


beginning. 

Companies are anxious to write most 
of this business, Mr. Seaman said, but 
only at an adequate rate and on a 
“standard” form. He said his office re- 
ceived many calls asking if his com- 
pany could write a certain contract at 
3%, say. The producer has the name 
correct and usually is quoting any other 
company’s rate but knows nothing per- 
tinent of the risk. 


How to Keep Business 


To do the job properly from the 
start, the broker must produce the facts 
and pass them to the underwriter so that 
the latter can judge the risk and fit the 
policy. Then the business will stay 
in the producer’s office for a long time. 

Background information essential is 
the financial condition of the bailee, his 
experience and length of service in busi- 
ness, and aspects of the physical risk. 
The most important of the two expo- 
sures is fire, the other is burglary, which 
is broad enough to amount to theft 
cover. Are insured’s employes reliable? 
Do others who are not entitled to have 
access to the premises? Are the back 
doors barred? 

Basically the rate is built on the fire 
rate. Beyond this, companies’ formulas 
for building rates vary. 

Here was a bailee doing a cleaning 
business on his own premises and paying 
$75 to $100 a month for insurance on 


two years without claims. He didn’t 
want small losses reported and didn’t 
report them, knowing he wouldn’t have 
the policy long or that the rate would 
be jeopardized. He found it better to 
adjust losses with customers without in- 
volving a company adjuster. He could 
overpay one if he felt that desirable or 
underpay if he believed the customer 
unfair. He kept book on these expendi- 
tures. 


Uses Deductible 


He wanted rate relief. The producer 
suggested a deductible clause, since he 
wasn’t reporting small claims anyway, 
and the insurer gave him a choice of 
$100 or $250 deductible. He selected the 
latter. He was well satisfied with the 
approximately 50% saving in rate. Of 
course, Mr. Seaman pointed out, com- 
panies vary in what they think the 
deductible is worth. Incidentally, in- 
surers appreciate the use of a de- 
ductible because it shows the customer 
is not interested in small claims. 

Another suggestion brokers might use 
is the installation of an alarm system 
on trucks, say Babaco, especially in 
areas where there are a lot of thefts. 


Thus the producer can often suggest 
something that will save an account. 


The cost may be substantially offset by 
the reduction in premiums. 





Questions & Answers 





Why under the garment contrators’ 
floater should insured have to pay the 
same rate throughout the full term of 
the policy if the fire rate of the sub- 
contractors’ buildings are reduced in the 
term? This is likely to occur when 
there is a change in contractors used or 
in the number of contractors used. This 
tends to equalize itself, the contractor 


may have been ahead of the insurer 
last year and behind it this year, in this 
respect, Mr. Lowenkron replied. 


He answered another question by say- 
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while goods are between the mill and 
processor, the goods can be covered 
under the processors’ policy, but if the 
goods are sent to the public warehouse 
at the request of the owner and the 


owner pays the storage charges the 
risk does not come within the marine 
definition. 

Is specific coinsurance required on 


bailees’ policies and can it be varied 
50%, 80%, etc.? Mr. Seaman: If the 
producer approaches underwriter on a 
coinsurance basis, he is going to get 
a good reception. Though these policies 
have not in the past very often con- 
tained co-insurance clauses, underwriters 
now are trying to get the clause in- 
serted. This probably will affect rates. 
He recommended use of coinsurance 
wherever possible. 

Mr. Lowenkron disagreed, saying that 
for the same reason insurers do not 
use coinsurance with the P.P.F. they 
should not do so in bailee policies, 
especially on wholesale cleaning plants 
and the like, because specific values are 
difficult to determine, Instead, the bro- 
ker should provide the underwriter with 
an accurate computation of the values 
at risk. 

_Mr. Lowenkron said the garment ¢ con- 





However, this may be a legal liability 
form. He noted that there has not been 
too much government work in the 
immediate past but it is now picking 
up. 

If the government knows the reputa- 
tion of the manufacturer, its insurance 
requirement is a policy excluding certain 
perils, and this may be written off 
standard rates. If it is taking sealed 
bids, obviously it may not know the 
contractors involved and it asks for 
much broader coverage, in fact all risk 
excluding wear and tear. This brokers 
can’t get in the garment contractors’ 
form but can get it drawn as close as 
possible to what is desired. It is well 
to check with underwriters on govern- 
ment contracts. 


Mr. Lowenkron was asked how the 
garment contractors’ floater compen- 
sated for an increase in insurance be- 


tween the bolt and finished cloth prices. 
The valuation clause, he replied, is the 
only part of the policy that can be 
changed, if the change satisfactory 
to the underwriter. The best variation 
on this clause he has seen in a 3-base 
valuation, depending upon what stage 
the goods are in | at the time of loss. 


is 
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mitted to the company insurance de- 
partment so that the provision can be 
excluded from the lease. He also men- 
tioned having the insurance company 
Waive its claim for subrogation, saying 


that usually this can be accomplished 
if the company is approached in the 
spirit by its own assured; or the buyer 
can include his name as an additional 
interest in the policy. 
Suggests $100/300,000 B.I. 

At the conclusion of this talk Mr. 


O’Connell was asked what he considered 
are adequate limits today for personal 
automobile coverage, and he said $100/ 
300,000. 

Mr. O’Connell was also asked why 
the companies can write excess bodily 
injury liability coverage so cheaply, and 
he replied, “They won't for very long.” 

Advice on how to set up a self-insur- 
ance fund was given by Peter Drake of 
W. T. Grant & Co., who said the pros- 
pective self-insurer must be strong 
financially and ready to abide by the 
consequence of his program for a reason- 
able testing period of from 10 to 20 
years. Risks must be spread and the 
company must have a good program of 
loss prevention and control. Losses, Mr. 
Grant said, should be charged to the 
reserve as nearly as possible on a com- 
mercial insurance company’s adjustment 
basis. He added that self-insurance in 
the past has ignored the principle of 
purchase of excess liability, which the 
insurance underwriter has always leaned 
on. He advocated strongly that excess 
of loss coverages be bought. 


Face Reserve Tax Problem 


For the companies considering self- 
insurance programs, Mr. Drake com- 
mented that they may find high federal 
taxes make it unwise at this time, “de- 
spite other advantages of self-insurance.” 
Reserves in excess of losses paid must 
be established from net income after 
taxes. 

Discussing the various lines that might 
be self-insured he said that public lia- 
bility might be more - satisfactorily 
placed with commercial companies be- 
cause retrospecting rating plans offer 
credits for good experience, because the 
cost of excess coverage is rising. 

Workmen’s compensation, he said, 
the best suited risk to self-insurance 
while fidelity bonds probably are the 
worst. He recommended that boiler and 
machinery insurance be purchased from 
a company because of their expert in- 
spection service, and on fire insurance 
advocated the deductible, saying that 
the Chubb & Son and North American 


plans have been selling very well. 

In the afternoon Arthur L. Benjaman, 
Cincinnati Gas & Electric Co., presided 
at a panel discussion and playlet on 
boiler and machinery insurance. George 
Rogers, Robert Gair Co., acted the part 
of the insurance buyer; Carlton Good- 
ney, Johnson & Higgins, played the 
broker; George Bonstelle, Lumbermen’s 
Mutual Casualty, the underwriter, and 
Basil E. Prentice, Hartford Steam 
Boiler, the claim adjuster. 

The group had an elaborate outline 
of an organization having three plants 
that were semi-interdependent, distribut- 
ing copies of this throughout the audi- 
ence. Then Mr. Goodney as the broker 
broached the plan to Mr. Rogers and in 
conjunction with Mr. Bonstelle it was 
sold. Later there were three claims and 
Mr. Prentice explained the settlements. 

A panel discussion on improving co- 
ordination of insurance departments with 
other departments within a company 
was presided over by William F. Lund, 
insurance consultant of Pittsburgh. 

The question was approached from 
four aspects. The finance view was 
given by Joseph W. Oliver, assistant to 
the president, Pittsburgh Consolidation 
Coal Co.; legal by Charles J. Fellrath, 
associate counsel of Ford Motor Co., 
Dearborn, Mich.; personnel by James M. 
Gillen, director of personnel research 
section, General Motors Corp., Detroit, 
and production by Lester D. Mills, Jr., 
supervisor of maintenance and control, 
manufacturing refinery control division, 
Standard Oil Co., Cleveland. 


Trade Outstrips Premiums 


Owen C. Torrey in his presidential 
talk at the 53rd anniversary gathering 
of American Institute of Marine Under- 
writers, declared that although the high 
level of foreign trade is continuing, the 
cargo premiums of American marine 
insurers are not recording a parallel in- 
crease. This is because military ship- 
ments are uninsured and because the 
U. S. market insures less than one-fifth 
of the value of ECA cargoes from the 
U. S. due to foreign government decrees 
and restrictions. He said the indications 
are that the cargo premiums for 1951 
will be just about the same as _ last 
year but this is not much to brag about 
in view of the high volume of foreign 
trade and the increased values due to 
inflation. 

General William J. Donovan, who was 
head of the U. S. department of stra- 
tegic services during both wars, was 


a speaker. 
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side, the “merchant of security” ap- 
proach, which involves pushing the sale 
of specific coverages through adver- 
tising and other means, and, finally, 
the “professional” approach. This fea- 
tures analysis of the client’s individual 
risk and planning of insurance programs. 
Mr. Farrer said that the C. P. C. U. 
designation is the goal for those pro- 
ducers who seek to obtain a professional 
stature. 

H. D. Combs, executive vice-president, 
U. S. F. & G., was the other afternoon 
speaker. His talk is reported elsewhere. 

Mabel Shaw, assistant treasurer Fi- 
delity & Deposit, president of Insurance 
Women of Baltimore, was introduced 
and spoke briefly on the educational ac- 
tivities of her organization. 

Eyes P. D. L. Situation 

J. O. Honeywell, Baltimore, assistant 
secretary New Amsterdam Casualty, 
discussed the property damage liability 
situation at the Thursday morning ses- 


sion. He said it is difficult to visualize 
a bodily injury claim which is not a 
proper subject of insurance and for 


which complete coverage is not avail- 
able, but property damage liability is 
another story. Most of the trouble is 
due to the fact that misfortunes and in- 
securities involving injury to property 
get mixed with the inherent risk of the 
business itself and require some safe- 
guards in the policy to define under- 
writing intent. The three major safe- 
guards, and the ones that cause most 
of the ‘trouble, Mr. Honeywell said, are 
the requirement that the damage must 
be “caused by accident, that the prop- 
erty must not be that out of which the 
accident arises and that the property 
must not be in the care, custody, or con- 
trol of the insured.” 

The main purpose of these three pro- 
visions, Mr. Honeywell said, is to di- 
vorce property damage liability insur- 
ance from business risks—risks which 
are inherent in the business itself and 
where resulting losses are properly borne 
by the insured out of his capital or sur- 
plus or the profit of his enterprise. To 
remove these three safeguards would 
not be advantageous and would only im- 
pose higher rates on all, making no pro- 
vision for insured’s wish to purchase 
coverage only against accepted insurable 
hazards. 

Mr. Honeywell defined “accident” as 
meaning a sudden, unexpected and unde- 
signed event, identifiable as to time and 
place. He cited as an example a manu- 
facturing process involving the dis- 


XUM 


charge of fumes or odors which de- 
teriorate surrounding property. This he 
called a calculated business risk and not 
a proper subject of insurance. 

Another illustration cited by Mr. 
Honeywell as not an “accident” is the 
failure of a product to accomplish its 


intended purpose. If a product does 
not prevent rust as advertised, this 
would not be an “accident.” Also the 


requirement that the incident must be 
unexpected and undesigned removes 
coverage for liability from acts such as 
libel, false arrest, discrimination, etc. 
Mr. Honeywell pointed out that a per- 
son’s reputation, privacy, credit, etc., 
are property and that damage to them 
would be property damage. If insur- 
ance against a peril of this type is to be 
afforded, it should be done by a specific 
form of coverage and not included 
basically in the standard form, Mr. 
Honeywell emphasized. 

The exclusion of liability for damage 
to goods or completed work out of 
which the accident arises, is intended, 
Mr. Honeywell said, to keep the policy 
from covering the obligation of a person 
to replace an unsatisfactory product or 
to do over unsatisfactory work. It ap- 
plies only to the specific product or 
work out of which the accident arises. 
As an example, Mr. Honeywell said 
that if an automobile dealer sells an 
automobile and the steering gear turns 
out to be defective, wrecking the car, 
there is no coverage for the damaged car. 
On the other hand, if an insured 
garage had repaired or replaced the 
steering gear of an automobile and the 
same type of accident occurred, the 
P. D. L. policy would cover the liability 
of insured for the damaged car except 
such damage as was done to the steering 
gear. 


Fire Legal Liability 


Liability for damage to property in 
the care, custody or control of the in- 
sured is usually obtainable through fire 
insurance companies under forms pro- 
tecting against loss from a specific 
peril or perils. The casualty companies 
did carry the ball in case of fire legal 
liability insurance because the fire com- 
panies were providing no practical so- 
lution, but this problem seems to be 
clearing up. 

The “care, custody or control” restric- 
tion is important in cases of property on 
which the insured is working or has 
agreed to perform work. Mr. Honeywell 
pointed out that when a jeweler drops 
a customer’s watch he ordinarily thinks 


in terms of the risk of his trade and not 
of a loss for his insurer, and there 
should be no difference between me- 
chanic’ s damage to property on which he 
is working. 

Mr. Honeywell said that he has never 
seen a successful attempt to define 
“care, custody or control” in the policy, 
and that all attempts have restricted the 
coverage too much. He said that under- 
writers are doing the best they can to 
keep coverage into the proper sphere 
of liability insurance and to prevent 
it from spilling over into business risk. 
There was a lively question and answer 
period following his talk. 


Many Fidelity Prospects 


J. P. Madigan, New York, assistant 
manager Maryland Casualty, talked on 
“A Walk Down Main Street,” outlining 
the prospects for fidelity and surety 
business in every community. Starting 
with bonding the employes in the agent’s 


own office, Mr. Madigan pointed out 
business after business which has a 


need for bonds and which an agent can 
secure if he takes the time to learn 
bond coverages and trains himself to 
look for prospects. He said that fidelity 
and surety business is an _ excellent 
source of income, it protects the re- 
lations of a producer to his companies 
in times when automobile and other 
casualty lines are sour, it is clean, 
created business, not taken from other 
producers, and it is a service which the 
community needs. In many cases bonds 
must be arranged quickly. Mr. Madigan 
urged each agent to discuss with his 
field man what he should do to obtain 
power of attorney to execute bonds 
quickly. 

5. Ms 
editor 
letins” 


O’Connor, Cincinnati, executive 
“Fire, Casualty & Surety Bul- 
of the National Underwriter, 
spoke at the Thursday luncheon on 
trends in the future of insurance. He 
said that many of today’s political and 
public relations problems stem from the 
fact that the base of fire and casualty 


insurance protection has been tre- 
mendously broadened, the public being 
protected to a degree which would have 
seemed fantastic before the war and 
consequently that the price of a wrong 
guess in dealing with the public is much 
greater than formerly. 


Demand for Security Increasing 


_ He said that the demand for security 
is increasing and that the battle of 
the insurance business will be to con- 
vince the public that private insurance 
can supply its needs better than the 
government and that the business, if 
it wants to protect itself, must be ready 


to provide the public with what it 
wants. 
Automobile insurance, he said, is very 


close to being a public utility, and the 
insurance business must be prepared to 
fight the threat of state automobile 
compensation funds, perhaps by extend- 
ing medical payments insurance. He 
said that the history of most socializa- 
tion of business indicates that the public 
does not favor the government taking 
over any business if it feels it is getting 
fair treatment from private business, 
so insurance must be ready and able to 
tell its story. He also said that he thinks 
the agency system is in good shape 
and will survive, but the greatest danger 
in competition with direct writing is 
the possible duplication of expense in 
services for which agents are compen- 
sated but which in many cases are ac- 
tually performed by company employes. 
Howard W. Jackson, former mayor of 
3altimore, introduced Mr. O’Connor. 
There was a large crowd at the annual 
banquet at which Mr. Windsor was 
toastmaster, and Commissioner Chesney 
installed the new officers. Governor Mc- 
Keldin of Maryland was guest of honor 
and spoke briefly. The dinner was pre- 
ceded by a_ cocktail party sponsored by 
the Baltimore home office companies. 


Cc. A. Peters has bought the interest of 
Charles Warren in the Warren-Peters 
agency at Altus, Okla, 
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NEWS OF FIELD MEN 





Snodgrass Missouri State 
Agent of Crum & Forster 


Ray C. Snodgrass has been promoted 
to state agent in Missouri for Crum & 
Forster to succeed Waldo F. Riggs, 
who has been transferred to Indiana. 

Mr. Snodgrass has been in the Mis- 
souri field for three years with Crum & 


Forster. He is a graduate of Oklahoma 
University law school, and started in 
insurance with the claim department 


of Travelers at Oklahoma City. Later 
he was with National Union as Okla- 
homa state agent and after service in 
the army was with a Tulsa local agency 
for two years. 


Indiana Field Men Hear 
Grider Tell of F.I.A. Work 


More than 100 Indiana field men were 
in attendance at the meeting of Indiana 
Fire Underwriters Assn. at Indianapolis 
Nov. 19 to hear H. L. Grider, Factory 
Insurance Assn., Chicago, speak on the 
policies and practices of that association. 
“Our losses for the last 10 years in 
F.I.A. have approximated those regu- 
larly insured by our companies,” Mr. 





Grider said, “but recently there has 
been a decided turn for the worse. We’ve 
lost several million dollars in welding 
losses alone.” A question and answer 


session on F.J.A. attracted much in- 
terest. 
Following the luncheon, the new 


W.U.A. movie, “Meet the Policyman,” 
was shown. Indiana field men expect to 
show it to luncheon and _ educational 
groups in Indiana. 

The association was surprised to re- 
ceive the resignation of its president, 
Don G. Kaga, who has resigned as sec- 
retary of Secured Fire & Marine to 
go with the Detroit general agency of 
Falls & McGraw. 





Hightower to Aetna in Fla. 


Fred E. Hightower has been ap- 
pointed special agent in Alabama for 
Aetna Fire. Mr. Hightower, before 


joining Aetna, was field representative 
in Alabama and Florida for America 
Fore. 





Wis. Engineers to Organize 

Plans are being made to organize a 
Wisconsin chapter of Society of Fire 
Protection Engineers among field men 
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make payment in advance. 


Rates—$13 per inch per insertion—! inch minimum. Limit—40 words per inch. Deadiiae 5 P. M. 
Monday in Chicago office—i75 W. Jackson Blvd. Individuals placing ads are requested to 
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ACCIDENT & HEALTH 
SALES MANAGER 


A large and one of the oldest Western Life, 
Accident and Health companies, plans to 
completely revamp and revitalize its Acci- 
dent and Health merchandising procedures. 
This creates an unusual opportunity for a 
capable and experienced man. He must 
know accident and health selling, contracts, 
merchandising methods and be able to ap- 
ply this knowledge to the objective of 
increased production threugh an established 
and growing agency field force. 


If you think you are the man—write giving 
age, experience, family status—all rephes 
will be kept confidential. Address H-84, 
The National Underwriter, 175 W. Jackson 
Bivd., Chicage 4, Ill. . 








NEW MEXICO 


Mountain States Mutual Casualty Company, 
Albuquerque, needs experienced field adjuster 
to work in Land of Health and Sunshine. Good 
opportunity for right man. Give full particu- 
lars in first letter. Car furnished. Salary open. 


ASSISTANT FIRE LOSS MANAGER 


ASSISTANT FIRE EXAMINER 


Opportunity in western department, Chicago, 
for two experienced men. Apply Pacific Na- 
tional Fire Insurance Company, 120 S. La Salle 
St., Chicago, Mr. Solmer. 

















WANTED TO BUY — 
AGENCY OR PART INTEREST 


Mid-west or far west agency wanted in city of 
200,000 to one million population. Prefer one with 
$8,000-10,000 income. Have 25 years experience in 
Casualty & Surety lines—some Fire. Address H-95, 
The National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Illinois. 








SAFETY ENGINEER 
IN KANSAS CITY, MO. 


Permanent position with pone | established organ- 
ization. Opportunity to work into top manage- 
ment position. No travelling. Address H36, 
The National Underwriter, W. Jackson 
Bivd., Chicago 4, Illinois. 


WANTED 


Auto Physical Damage Underwriter for large 
Eastern Company, with ability to organize and 
direct an Underwriting Department. Excellent 
opportunity. Address H-89, The National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Illinois. 











UNDERWRITERS 


Established stock ged in sound expan- 
sion program will interview fully qualified casualty 
underwriters for top positions in Branch Offices in 
Midwest. State education, experience, age and your 
personal objective in the insurance field. Address J-!, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 














CHIEF CASUALTY UNDERWRITER 
AT KANSAS CITY 


Branch Office supervising three states. Ten years ex- 
perience, ambition, capacity for objective thinking 
required. Opportunity to crow with a growing organ- 
ization. Salary open. Address J-2, The National 
Underwriter, 175 W. Jackson Blyd., Chicago 4, tll. 











POSITION DESIRED 


Inland Marine Special Agent, preferably In- 
diana, Illinois, Michigan or Wisconsin. Will 
consider other midwest territory. Five years 
underwriting experience, age 26, draft exempt, 
3 years —- Address J-3, The National 
ca, 175 W. Jackson Blvd., Chicago 4, 











SUPERVISING ADJUSTER WANTED 


for westeri department of large fire company. Prefer 
college educated with about tem years Fire and 
Marine loss adjusting experience. Age 35 to 45. 
Office and traveling duties. Beginning salary $6,000 
to $7,000. Address H-99, The National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Illinois. 








WANTED 
INSURANCE ACCOUNTANT 


One of the finest opportunities in Chicago. 
C.P.A. degree preferred. Top salary to man 
who is above average. Address J-4, The Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 











and others with fire protection engi- 
neering background and_ experience. 
The movement is being spearheaded by 
Edward H. Knox, Milwaukee, southern 
Wisconsin state agent of Phoenix of 
Hartford. 





Phoenix, Hartford, Names 
Deardorf Oregon Manager 


Robert J. Deardorf has been appointed 
district manager in Oregon for Phoenix 
of Hartford. 

After army service, Mr. Deardorf 
entered the business in 1945 with a gen- 
eral agency at San Francisco. He joined 
the Phoenix inland marine department 
in 1948 and most recently has been in 
the southern California and Arizona 
territory. 

The company has enlarged its Port- 
land service office. 


Illinois Pond Inducts 14 


Illinois Blue Goose at a meeting at 
Chicago attended by about 60, inducted 
14 goslings into the pond. Elmer C. 
Donnelly, Northern of New York, 
M.L.G., presided. Frederick D. Payne, 
P.M.L.G. of the Indiana pond, gave the 
admonition and D. J. Harrigan, St. Paul 
F. & M., gave the charge. 

This was the fall meeting. The mid- 
year meeting will be at Peoria, Jan. 15. 


Ala. Pond Holds Midyear 


Alabama Blue Goose held its mid-year 
splash at Montgomery with Forney A. 
Hughes, North British, most loyal gan- 
der, in charge. Two goslings were ini- 
tiated. After the business meeting there 
was a banquet and dance, the ladies hav- 
ing attended a bridge party in the after- 
noon. 








Two Join National Union 


National Union Fire has appointed 
Jack E. Hill special agent covering the 
San Francisco peninsula and south coast 
counties. He was formerly with the 
Pacific Fire Rating Bureau and suc- 
ceeds Paul Jones, who will join his 
father and brother in the local agency 
business at Baton Rouge, La. 

Martin V. Easterday, Jr., formerly 
with Washington Survey & ‘Rating Bu- 
reau, has been appointed special agent 
of National Union to cover central and 
western Washington. 


Hewes, Kievit Transferred 


John L. Hewes has been appointed 
special agent in Maine by Phoenix of 
Hartford. He will be associated with 
State Agent Jared B. Goodrich at Port- 
land. He has been traveling in New 
Jersey for some time. 














Emmett Thompson, St. Louis, president 
Missouri Assn. of Mutual Insurance Agents 
and past president National Assn. of Mu- 
tual Insurance Agents, presents his $100 
check to W. N. Smith, Cream City Mutual, 
president Missouri 1752 Club, as a prize 
for securing 35 new members for the Mis- 
souri association. Mr. Thompson made the 
offer when he became president and set 
the period as running from Sept. 1, 1951, 
to Feb. 1, 1952. Although Mr. Thompson 
gave the field organization five months to 
reach this goal, it actually was completed 
in a little over two months. In the center 
is Thomas Baker, St. Louis, the 35th new 
member. 


Special Agent Robert S. Kievit has 
been transfered to his home territory, 
northern New Jersey, where he is asso- 
ciated with State Agent Roger S. Henry. 
3 will have his headquarters at New- 
ark. 


J. L. O’Keefe to National at S. F. 


J. L. O’Keefe, formerly with Massa- 
chusetts Bonding, has joined National 
of Hartford as special agent for the 
Peninsula-south coast territory with 
headquarters at San Francisco. At one 
time he had his own agency in the 
state of Washington and he got his 
first training with General of Seattle. 


The Blue Goose Luncheon Club of 
Sioux Falls, S. D., will hold its Christ- 
mas party Dec. 28. The committee in 
charge of arrangements consists of Rob- 
ert Shockley, Western Adjustment; 
William Kunz, Travelers, and D. J. 
Johnson, North America. 

Kansas Fire Prevention Assn. has 
rescheduled its inspection of Ashland 








for Nov. 28. It was postponed from 
Nov. 7 because of the blizzard. 
Deane S. Jaeger, Springfield state 


agent at Wichita, has been confined to 
Wichita Hospital with pneumonia but 
is reported improved. 

Wisconsin Blue Goose sponsored a 
buffet supper, refreshments and cards 
for ganders and prospective members at 
Appleton. Lloyd S. Wallace, Milwau- 
kee, most loyal gander, was in charge. 

In the Nov. 15 issue listing the deputy 
most loyal grand gander for IIlinois, the 
name was given as H. W. Barrett. This 
should have been H. W. Bailey. 

Penn pond of Blue Goose at the Nov. 
26 meeting will see the National Board 
films, “Danger Sleuths” and “Smoke- 
eaters.” 

Last Monday was Ladies’ Day for 
St. Louis Blue Goose. Philip J. Hickey, 
superintendent of instruction of the 
board of education of St. Louis, spoke 
on “St. Louis School Problems.” 


COMPANIES 


A. W. Day Named V.-P., 
Counsel of Founders, L. A. 


Albert W. Day has been elected vice- 
president and general counsel of Found- 
ers of Los Angeles. 

He joined Founders in 1948 as man- 
ager of the casualty claims department, 
and has been secretary since 1949. He 
formerly was with the Farmers group 
for 10 years in various capacities and 
also was with Travelers at Los An- 
geles. He is a navy veteran. 


Further Merger Details 


Further details on the merger of 
Pacific States Fire & Indemnity with 
Western Pacific of Seattle, originally 
reported last week, unfolded this week 
with the announcement by John H. Hall, 
secretary-treasurer of Pacific States, 
former governor of Oregon, that 697 
of the 981 shares of stock in Pacific 
States have been voted for the merger. 
The majority voting for the merger will 
receive nine shares of Western Pacific 
stock, having a par value of $10 and a 
sales value of $20, for each $100 par 
value Pacific States stock which had 
been sold at $200 per share. 

Mr. Hall peinted out that the merger 
was attractive from the stockholders’ 
standpoint because Pacific States had 
been paying 20% of funds raised from 
stock sales for commissions and other 
sales expense. Stockholders desiring to 
withdraw from the venture are to receive 
cash on a “liquidating basis” of 80 cents 
on the dollar. 

Approximately $468,000 of the stock 
of Pacific States had been sold, but 
only 981 shares had been issued to date. 

As previously reported, it is expected 
Western Pacific stockholders will ap- 
prove the merger later this month in a 
special meeting. 

The Pacific States financing program, 
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aimed at raising $2 million, ran into 
difficulties, Mr. Hall pointed out, when 
its fiscal agent, Jacob Dobrin, former 
promoter of companies in Washington 
and Montana, encountered obstacles in 
securing a stock sales permit from the 
Oregon corporation commissioner. Mr. 
=— was found dead in a Seattle 


CHICAGO 


CARLEY OPENS CHICAGO BRANCH 











Firemen’s Mutual has appointed Don 
Carley manager and engineer of its 
newly established Chicago branch. He 


has been with Firemen’s for four years 
at the Providence home office and at 
Los Angeles. He is a graduate of 
Purdue, and a marine air corps veteran 
of the last war. 





EDITOR ADDRESSES BUYERS 


Richard J. Thain of THe NationAL 
UNDERWRITER staff will address a dinner 
meeting of Midwest Insurance Buyers 
Assn. on Nov. 29 on the pending wage 
stabilization board ruling in regard to 
group insurance and pensions. 





GRAIN GROUP ELECTS OFFICERS 


The following officers were elected at 
the annual meeting of Underwriters 
Grain Assn.: President, H. W. LaRue, 
secretary of America Fore; vice-presi- 
dents, H. A. Clark, “once of 
Loyalty group; W. E. Newcomb, vice- 
president of Great American, and M. E. 
Peterson, vice-president of Springfield 
F M.; secretary, R. C. Steinbeck, 
office manager of the association; treas- 
urer, Helen R. Stanton, accountant for 
the association. 


MARINE 


Clearing House Elects 


At the annual meeting at New York 
of American Marine Insurance Clearing 
House, W. Irving Plitt, vice-president 
of Atlantic Mutual, was reelected chair- 
man. Fred Thieringer, vice-president of 
Appleton 3 Cox, was elected vice-chair- 
man, and T. M. Torrey, assistant man- 
ager of North America, was —o" 
treasurer. Secretary is Edward R. King. 


Millers National Plan 


Millers National is acquainting agents 
with the sales potentials of marine busi- 
ness through the introduction of a 
handy, ready-to-use portfolio. This con- 
tains applications on all the common 
marine forms with details of the cov- 
erage and rates, wherever possible. Its 
acceptance as an effective working tool 
was tested at a recent convention. The 
portfolio can be obtained by writing the 
company. 


Fate of Chubb Deductible 
in N. C. Again in Balance 


(CONTINUED FROM PAGE 3) 




















bins Tilden, secretary-treasurer of North 


State Telephone, and Frank LaPrade, 
general manager of Lee Telephone. 
Mr. Joyner said at one point that 
“the deductible is an invitation not to 
insure to value, because the property 
is not insured at least to the extent of 
the deductible, which is where insurance 
is needed the most.” 
Commissioner Cheek broke in, “While 
I favor insurance to full value, I do not 
think the state should be so paternalistic 
as to say you cannot elect to take a 
partial coverage.” He said his mind was 
still open on the plan “if it can be shown 


it would greatly damage the companies” 
but “I can’t help but be sold on the idea 
there would be more business with the 
public on that basis (i. e., with the de- 
ductible) than without the deductible.” 

Commissioner Cheek told the group 
that he felt the deductible plan “is an 
application of the coinsurance clause 
in reverse.” If the coinsurance clause 
is sound in recognizing that the upper 
25% of the risk is worth less from a 
rate standpoint, then, he said “it seems 
it should be recognized that the bottom 
portion of the risk should have a larger 
credit.” 


Cites a Difference 


Mr. Joyner argued, however, that 
“this discourages insurance to full value, 
while the coinsurance clause does en- 
courage insuring to full value.” He 
agreed with Commissioner Cheek that 
“if the deductible accurately measures 
the difference between the bottom and 
the top portions of the risk, it would 
not change the loss ratio. But,” he added, 
“if the credit is too large, it throws the 
burden on the other insured. It is dif- 
ficult to compute accurately, and even 
if it could be it would still be bad pub- 
lic policy.” 

Charles M. Close, vice-president of 
Great American, chairman of the board 


of governors of the rating bureau, as- 
serted in off-the-record discussion that 
“deductibles would destroy the credibil- 
ity of statistics on which fire rates are 
based.” 

This was the gist, too, of an opposing 
statement made by Thomas F. South- 
gate, Durham, N. C., local agent and 
former member of the advisory board of 
the North Carolina department. “If ap- 
proved,” Mr. Southgate claimed, “it 
will be only a matter of a short time 
before some bright young executive of 
an insurance company will ask that a 
deductible plan be approved on dwell- 
ings, and in all probability making the 
deductible $100. The deductible 
plans are nefarious in any amount for 
all fire insurance contracts.” 


Won't Report Small Claims 


“It is natural to assume,” Mr. South- 
gate argued, “that anyone with a de- 
ductible, even the state of North Caro- 
lina, will not report any claim that a 
not exceed the deductible, and this, i 
consequence, would make it Gcanaiie 
for the commissioner to set a fair and 
just rate on these properties. 

“After all, one has to look at all mat- 
ters of this kind from the welfare of 
the ‘industry’ standpoint, and I do not 
believe there is any call for this type of 


insurance, even though Chubb & Son 
says so. There may be a few rich cor- 
porations that think they should have 
preferential treatment in their insurance 
just as they get in many of their other 
demands, but we are not in a position in 
this state to make exceptions to any- 
one.” 

Testimony given at the hearing was 
under oath, an indication the bureau may 
want the transcript presented later in 
court. Still further evidence came when 
Mr. Joyner, asserting that “no matter 
presented to the commissioner has been 
so fraught with danger as this particu- 
lar thing, which is a matter of tremen- 
dous danger,” added, “I say it now and 
will say it again if this matter gets into 
the courts.” 

The bureau has fought the plan from 
the beginning. It turned it down origi- 
nally and Federal Ins. Co. took the mat- 
ter to the commissioner on appeal. The 
favorable ruling last July followed a 
hearing on the appeal Feb. 15. 





Don Ashworth, Seattle local agent, 
and Peter J. McTavish, have acquired a 
substantial interest in Frazier Insurance 
Service, Seattle brokerage firm. James 
W. Frazier, who founded the agency, 
is taking an extended leave to sojourn 
in California. 
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J. L. FOSTER 
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LEHNHARD-BURGESS 
CORPORATION 
MIAMI 
Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 


INDIANA 





INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 82868 
22 years experience operating in eastern 
Illinois and western Indiana. 

Legal personnel, all types of claims and losses. 

















MIAMI 
RAYMOND N. POSTON 


Adjusters all lines 
402 Congress Bldg., Telephone 9-6449 


Regular Key West Service: Refer Losses to 
Miami Office 
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Adjusters Ali Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Bivd. WAbash 2-8880-1 








Tel HArrison 7-988) 
JAMES J. HERMANN CO. 
175 W. Jackson Blvd. 
CHICAGO 4 
General Insurance 
Adjusters 
Aurors, Il.—P O Bos 18 


Joliet. I1l.—226 Herkimer &. 
Joliet 3-6704 








Phone HArrison 7-3230 


THOMAS T. NORTH, INC 


Adjusters All Lines 





175 W. Jackson Blvd., Chicago 4 











INSURANCE ADJUSTERS 


’ 

HINE INSURANCE COUNSEL 
Service Since 1908 
co to all 

legal and ciaim officials. 1951 editions 

le new. \ Natl Bank 

Bldg.. Chicago 3, 





Office Phone: 3-2771 Residence Phone: 2-0482 


W. J. ROTHFUSS 
Adjusters All Lines 


124 S. Main St. Decatur, IIL 





IOWA 





H. E. LICHT 
ADJUSTMENT SERVICE 
818 Higley Building 
Cedar Rapids, lowa 
Office Phone 3-5311 
Fire — 


Attongcbile — Inland’ Maree — 
_— 











MARYLAND 


iecatatnieiiesimetnaditiens 


NEVADA 


R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
416 E. Carson Avenue 
LAS GAS, NEVADA 
Servicing Southern Nevade—Seuth- 
western Utah—Kingm Arizems 
and Needles, California, 

















NEW YORK 


TOPLIS & HARDING, 
WAGNER & GLIDDEN, INC. 
Insurance Adjustments 
All Lines 


New York 
Detroit 





Chicage 
Los Angeles 











onte 
O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 














Dickson Adjusting Co. 


42 State Circle | 1400 S. Market St. 
Phone 2649 Phone 671 
Annapolis, Md. | Pocomoke City, M4. 


Home Office 
1627 K St. N.W., Washington 6, D. OC. 
Phone REpublie 6389 

















MICHIGAN 





Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


»- The Robert M. Hill 
j Co., Inc. 


INSURANCE ADJUSTERS 


1356 Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0050 











MICHIGAN ADJUSTMENT BUREAU, INC. 

208 N. Capitol Ave., Lansing 7 
Phone 21687-8 
A. H. Kiebler, Manager 
- Branches 

Detroit Saginaw Kalamazoo 

Battle Creek Grand Rapids Flint 

Benton Harbor Traverse City 











LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohie 
Phones Off. Su. 1-2666—Réds. Fa. 1-9442 











OKLAHOMA 


Cc. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-330 
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EDITORIAL 


COMMENT 





Xenophobic Law Should Be Junked 


An insurance law that is only for the 
birds and should be junked is that of 
Massachusetts requiring that the U. S. 
insurance com- 
a citizen of the U. S. 
This kind of law is a disgrace to the 
great creditor nation of the world. The 
implications of a law of this kind are 
degrading. We forget exactly what kind 
a hen the Massachusetts legislature 
had on at the time for the English when 
it gave this twist to the lion’s tail and 
we don’t intend to look it up because it 
is neither here nor there. 

U. S. companies can’t fret too much 
about xenophobic restrictions as they 
expand their operations throughout the 
world so long as we have in this country 
anv such childish baffle to foreign insur- 
ance operations as that which the Mas- 
law The only 
possible justification that we can think of 
for this restriction is to create top jobs 
for citizens of the landlord country. 


manager of a foreign 


pany should be 


of 


sachusetts represents. 


If anyone wanted to justify that as the 
aim, he would have to admit that the law 
has not accomplished that purpose. If 
a foreign company wants one of its own 
men to be the final authority in this 
country, there can be no law saying that 
the one holding the title of U. S. man- 
ager shall be the last word. It is unfair 
not to permit the man who is in fact 
their chief executive to assume that 
status unashamedly. It is no great boon 
to the people of the commonwealth of 
Massachusetts to have a U. S. citizen as 
U. S. manager in a somewhat puppet 
role. It is absurd to compel companies 
to use misnomers to set up a chain of 
command. 

We doubt very much that the people 
of Massachusetts have really pleasured 
themselves to any great extent with this 
law. Now that it could very well com- 
promise U. S. insurance capital in its 
work abroad, a repealer is more than 
ever in order. 


Read One Paper Well 


Far more value will be obtained by 
reading well one business paper than by 
skimming over a dozen of them. The 
most difficult job, when trying to get 
out of a business paper what is there 
for the reader, to keep attention 
riveted item by item to answer, “What 
is there in this item useful for me?” 

It may be a necessity to skim through 
some papers after having read one well 
but to apply the skimming operation to 
all papers will result in losing the cream 
in all of them; Concentrated, purposeful 


1S 


cerebration, item by item and paragraph 
by paragraph can bring so many hidden 
values to view in a business paper that 
the reader will wonder why 
started practicing at it before. 

Take this issue you have in your hand, 
going over it column by column to find 
out what is there for you and get a new 
thrill out of your business paper reading. 
A good business paper does not yield 
its richest returns to surface mining. 
Read at least one business paper and 
read it well. 


he never 


Advancement Path Influence 


How the advertising department em- 
ploye and the personnel department 
employe of an insurance company look 
upon their future in the company is 
important. How an insurance com- 
pany itself looks upon these personnel 
and advertising men is equally impor- 
tant. For example, if a man in an 
advertising department of an insurance 
company looks for advancement on the 
basis of a record he can talk about to 
fellow advertising men, his thinking 
about his job will be different from the 
advertising man who is looking forward 
to promotion inside the insurance com- 
pany on the basis of the record he 
makes as an insurance operator. An 
insurance company that treats its adver- 
tising and personnel departments as 


somewhat outside the regular line of 
promotions toward the top and fails to 
integrate these departments as insurance 
operators and not as solely personnel 
and advertising operators, is likely to 
lose a good part of the value to be 
obtained from them. Surely the plan of 
both employing insurance company and 
employed personnel or advertising men 
should be to merge the best thinking of 
the specialty man with the peculiar and 
unique aspects of insurance operation. 

When an advertising or personnel man 
comes into an insurance company with 
a formula of procedure, without know- 
ing his way around in the insurance 
business itself, if he makes a big suc- 
cess, then that is an accident. These 
men need to know what the personnel 


formulas are but they need also to know 
how to adapt what they know inside 
their own specialized spheres to the re- 
quirements and habits of the insurance 
business. The insurance company which 
does not indicate to its personnel and 
advertising departments that their em- 
have an equal chance to be 
selected for advancement toward the top 
will encourage those department em- 
ployes to look for their final rewards 
outside. It will be helpful for an insur- 
ance company executive in measuring 
the effectiveness of advertising and per- 
sonnel work to know how the people in 
this work are expecting to advance and 
up what path. 

Selection of men steeped in insurance 


ployes 


itself for training in personnel and ad- 
vertising, preliminary for their use in 
these company departments, is a recog- 
nition that the bringing of outside men 
into these departments frequently does 
not work out. It should be possible to 
make good choices among those trained 
in insurance as well as among those 
trained in personnel and advertising 
work and get good results from either 
but only when on the part of the em- 
ploying company and the employe there 
is a close bond of promotion under- 
standing so that there come into exist- 
ence insurance advertising departments 
and insurance personnel departments and 
not just advertising and personnel de- 
partments. 








PERSONAL SIDE OF THE BUSINESS 





More than 200 friends, associates and 
company men paid tribute to Harry R. 
Schroeter, senior 
member of the firm 
of Schroeter, White 
& Johnson, Oak- 
land, Cal., in recog- 
nition of his 50 
years in the insur- 
ance business. The 
luncheon was spon- 
sored by Oakland 
Assn. of Insurance 
Agents, of which 
Mr. Schroeter is 
past president. He 
is also a past presi- 
dent of the Califor- 
nia association, in 
which he has been active since he en- 
tered the local agency business in 1914. 
The firm and its predecessors have con- 
tributed four presidents to the California 
association, including I. H. Clay, father 
of the state organization. Others who 
served in that capacity were the late 
Lawrence Hotchkiss and Elmer White. 

Speakers at the luncheon, who re- 
viewed the honored guest’s long history 
and activities were P. S. W. Ramsden of 
Oakland, also a past president of the 

California association; John Henry Mar- 
tin, manager of Standard Forms Bureau, 
and Charles A. Hall, a former associate 
of Mr. Schroeter and now vice-president 
and manager of the Oakland branch of 
Crocker-First National Bank of San 
Francisco. 

Kenneth E. Black, assistant to the 
president of Home, has been elected a 
trustee of Harlem Savings Bank of New 
York. 

Louis H. Pink, chairman of Associ- 
ated Hospital Service, has been named 
general chairman of this year’s appeal 





H. 


R. 


Schroeter 


in New York City to raise funds for 
National Foundation for Infantile Pa- 
ralysis. 


Web C. Brown, Chattanooga local 
agent, was elected a regional vice-presi- 
dent of American Institute of Real 
Estate Appraisers at the annual meeting 
of National Assn. of Real Estate Boards 
at Cincinnati. 

It was like a homecoming for J. 
Dewey Dorsett, general manager of 
Assn. of Casualty & Surety Companies, 
when he went to North Carolina to 


present a driver education award 
Governor Scott. 

He is a native of North Carolina and 
for 10 years was chairman of the state 


industrial commission. 

Among those attending the conven- 
tion of Public Relations Society of 
America at the Edgewater Beach hotel, 
Chicago this week were J. W. Tierney 
of Travelers and Stanley Withe of Aetna 
Casualty. 

Ralph Tanger, assistant secretary in 
charge of the marine department of 
Security of New Haven, has returned 
to his home from a trip of nearly three 
weeks to the Pacific Coast. 

Paul F. Schenck, local agent at Day- 
ton, has been elected to Congress from 
the third Ohio district. The district is 
normally Democratic but Mr. Schenck, 
a Republican, won by an overwhelming 
plurality. 


Eric S. Tachau, vice-president of 
Louisville Fire & Marine, has been re- 
called to active duty with the marines 
as a lieutenant and is stationed at 
Quantico, Va. 

Freeman C. Read, Chicago manager 
of Royal Exchange, is having a vaca- 
tion trip by motor in Florida. 


DEATHS 


EDWIN S. RAND, vice-president of 
the Eliel & Loeb agency of Chicago, 
was killed in a hunting accident Sunday 
near Havana III. He and a companion 
were in a boat in a duck blind when Mr. 
Rand apparently slipped and fell against 
a shot gun which discharged into his 
chest. He was 45 years of age and had 
been with Eliel & Loeb about 12 years. 
Prior to that he was with Associated 


to 











Agencies and still earlier was in the 
grain business with the Rosenbaum 
people. 

VIGGO M. C. NELSON, for 51 


years with the western department of 
Hanover Fire at Chicago and office 
manager at the time of his retirement 
about seven years ago, died in a hospital 
there. Mr. Nelson had been with the 
western department ever since it was 
established. Two brothers, Axel J. and 
Hjalmar, are with Hanover’s western 
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underwriting department. Axel has been 
with the company for nearly 55 years 
and Hjalmar for 50 years. 


Retired F.LA. 
Head Dies at 71 


Curtis W. Pierce, who retired as pres- 
ident of Factory Insurance Assn. last 
March, died of a 
heart attack at 
Mountainside Hos- 
pital, Summit, N. J. 
Hehad been 
stricken four days 
earlier at his home 
at Upper Montclair, 





He was born at 
3rooklyn in 1880, 
and in 1900 became 
a draftsman in the 
inspection depart- 
ment of Associated 
Factory Mutual 
Fire Insurance 
Companies at Boston. 

He joined Continental Ins. Co. in 1911 
and, in 1912, was placed in charge of 
its engineering activities in New Eng- 
land. He had an exceptional aptitude for 
this work and he became chief engineer 
in 1918, secretary of the America Fore 
group in 1921, and vice-president in 
1924. 

He 





Cc. W. 


Pierce 


was elected to the presidency of 
F.I.A. in 1942 in answer to a call from 
the chief executives of the stock com- 
panies. His first duties were the con- 
solidation of the then three independent 
associations, with headquarters at Hart- 
ford, Chicago and San Francisco, into 
a nationwide organization. This was 
completed on July 1, 1943. 

During the first war he 
the War Industries Board 
in the fire prevention division. In the 
second war he was elected by repre- 
sentatives of the stock, mutual and re- 
ciprocal fire casualty and boiler insur- 
ance companies as manager of National 
Bureau of Industrial Protection, with 
headquarters at Washington. The bu- 
reau. made available to government 
agencies the technical information and 
services available through the insurance 
business. 

Mr. Pierce served for two years as 
president of National Fire Protection 
Assn., was a director of American 
Standards Assn., a charter member of 
Conference of Special Risk Underwrit- 


served on 
as engineer 


ers and served on many special com- 
mittees of National Board. 
Curtis W. Pierce had considerable 


talent as an artist and his correspond- 
ence with his friends was punctuated 
with amusing pencil drawings and car- 
toons. Frequently he would get across 
a serious point by use of a cartoon. 

He was a man of the highest integrity 
and was undeviating in his business and 
personal relationships from a course 
of justice and fairness. 

EDWARD A. ECKERT, 46, agency 
assistant in the home office of Aetna 
Casualty, died suddenly of a cerebral 
hemorrhage last week. He had been 
with Aetna Casualty 26 years and had 
been very active in town affairs in New- 
ington, Conn., where he lived. He was 
serving his second term as town prose- 
cutor at the time of his death. 

X. R. ROYSTER, who was a veteran 
local agent at Henderson, Ky., died. He 
established the agency in 1911. A son, 
X. R. ‘Royster, Jr., has been a field man 
for Citizens of the Hartford Fire group 
with headquarters at Ottawa, III. 
Another son, J. B. Royster is associated 
with the X. R. Royster & Co. agency. 

H. WARD STEWART, 76, special 
agent of Fidelity & Casualty at Buffalo 
for 40 years, died there. He went to Buf- 
falo in 1911 to take over the western 
New York district. 

GEORGE B. LAMPING, 76, one- 
time Seattle general agent and a Re- 
publican nominee for insurance com- 
missioner of Washington in 1936 and 
1940, died at Seattle Veterans Adminis- 
tration hospital. Mr. Lamping was a 
member of a prominent Seattle insur- 


ance family. He was a brother of Evart 
Lamping, president of Lamping & Co., 
Seattle general agency, and Sam G. 
Lamping, Seattle agent and former 
metropolitan department manager of 
General of Seattle. After spending sev- 


eral years in the general agency busi- 
ness in Seattle Mr. Lamping sold his 


agency to enter public life, particularly 
to serve on the Port of Seattle commis- 
sion. 

CHESTER V. DAVIS of Sheridan, 
Wyo., who for many years was one of 
the most prominent of the far western 
agents in organization affairs, died at 
Memorial hospital in his city at the 
age of 68. He was a member of the 
executive committee of National Assn. 
of Insurance Agents in 1935 and was 
a past president of the Wyoming asso- 
ciation and for many years was its state 
national director. He was a founder of 


the Wyoming agents association. 
He organized the local agency of 
C. V. Davis & Co. in 1908 when he 


moved to Sheridan. He was a past chair- 
man of the Sheridan county Republican 
central committee and a former trustee 
of Sheridan County Memorial hospital. 
For 20 years he was president of the 





DAVIS 


CHESTER V. 


Whitney Benefits board of directors. 

F. C. Williams, Jr. of C. V. Davis & 
Co. is a son-in-law of Mr. Davis. 

Mr. Williams and Bruce Bridgford 
have purchased interests of Mr. Davis in 
the C. V. Davis & Co. agency. 

Mr. Williams and Mr. Bridgford 
started with North America at Chicago 
in 1929. Mr. Williams was assigned to 
the Rocky Mountain field and Mr. 
Bridgford was first traveling from 
Cleveland and then became Denver 
manager. 

Mr. Williams bought an interest in 
C. V. Davis & Co. in 1937 and Mr. 
Bridgford went in as a partner in 1946. 

WALTER F. DEAN, 67, local agent 
at Ogden, Utah since 1930, died suddenly 
of a heart attack at his office. 


EUGENE YOUNG, partner in the 
Young & Simon agency at Washington, 
died at the age of 65 of a heart condition. 
He graduated from George Washington 
University law school, entered law prac- 
tice in 1909 and the insurance business 
with the late Morris Simon. 

PERCY R. HAYCOCK of New- 
burgh, N. Y., special agent for Mary- 
land Casualty, died at the age of 68. 

JOS. J. GREENBERG, 58, insurance 
manager of the H. A. Wolf Co. of 
Omaha, died at Clarkson hospital there 
of a heart attack. Mr. Greenberg had 
been with the Wolf Co. for 35 years 
as insurance manager and was first vice- 
president of the organization. He was 
president of Omaha Assn. of Insurance 
Agents in 1935, and for many years 
thereafter was a director. Until the 
functions of Omaha Fire Insurance 
Agents Exchange were taken over by 
the stamping department of Nebraska 
Inspection Bureau, Mr. Greenberg for 
many years was treasurer of the ex- 
change. A son, Barton H. Greenberg, 


is with the insurance department of 


the Wolf Co. 
RICHARD H. MILLER, 


secretary 


of Seibels, Bruce & Co., in charge of 
the automobile department, died at 
Columbia, S. C., at the age of 62. He 


joined Seibels, Bruce in 1920 to organize 
the automobile department. 

JAMES M. WEAVER, 49, 
Yancy-Weaver-Grattan agency, Har- 
risonburg, Va., was killed while teach- 
a 12-year-old boy to drive a jeep. He en- 
tered the insurance business at Harris- 
onburg shortly after his graduation from 
University of Virginia in 1926 and be- 
came head of the agency last January. 

CHARLES B. FUHRMAN, local agent 
at Columbiana, O., died there. His daugh- 
ter, Kathryn L. Fuhrman, will carry on 
the business. 

MRS. CLARINDA IRELAND OLSON, 
whose husband, who died in 1930, was the 
founder of the Chicago agency of C. W. 
Olson & Co., and whose sons, C. W. Ol- 
son, Jr. and Robert F. Olson, are now the 
principals of that organization, died at 
the age of 83. She had resided at Evan- 
ston, Ill., since the death of her husband. 
The firm of C. W. Olson & Co. was estab- 
lished in 1893 at Chattanooga and was 
moved to Chicago in 1918. Besides the 
two sons, Mrs. Olson leaves three daugh- 
ters, 13 grandchildren and six great 
grandchildren. 

MALCOLM J. 


head of the 


CROOK, 47, local agent 


at Lancaster, O., died of a heart attack. 
RAYMOND E. LLOYD, 63, head of 
Lloyd & McCarthy, New York insurance 


in his office of a heart at- 

been in insurance more 
than 40 years, president of Lloyd & Mc- 
Carthy for more than 20. He lived in 
Upper Montelair, N. J. 

CLIFFORD L. MORGAN, 46, Ithaca, 
president New York Cooperative Under- 
writers Assn. and Tompkins County Co- 
operative Fire, died at Ithaca. 

ADAM W. SEIBEL, 83, 
Farmers Mutual of Clayton, Mo., 
in an Ellisville, Mo., convalescent 
of heart disease. 


brokers, died 
tack. He had 


died 
home 


JOHN BAUER, 61, a local agent at 
Burdett, Kan. since 1911, died in a hos- 
pital at Larned Nov. 11 following a heart 
attack the previous week. His widow 
and son Raymond, associated with him 
in the agency, survive. 

LESLIE V. JOHNSON, 79, local agent 
and bank president at Randolph, Kan., 


died at a 
brief illness. 
also an agent. 

CHARLES M. 
Neb., local agent, 


Topeka hospital following a 
His son, O. M. Johnson, is 


DOMINY, 78, Hastings, 
died in a hospital there. 


Electric Co-ops Plan Mutual 


ST. PAUL—Minnesota Rural Electric 
Cooperative Assn. is considering a pro- 
posal to establish a mutual insurer to 


president of 


cover electric 
other damage. 
executive secretary 
told the members 


lines against storms and 

Miss Georgia Durkin, 
of the association, 
at a meeting here 
that their lines do not now carry in- 
surance because of the high cost. She 
said that by establishing their own 
mutual the problem would be eased. 
Donald Dunham of Washington, D. C., 
manager of the national Rural Electric 
Cooperative Assn. and head of its in- 
surance department, explained a mutual 
insurance plan. 


Camden Names Schoeller 
Camden Fire 


_Ca has appointed Russell 
E. Schoeller in 


the western Pennsyl- 
vania, with headquz arters at Pittsburgh. 
He has traveled in the western Penn- 
sylvania field for six years. 


STOCKS 


Bacon, Whipple & 
LaSalle, St. + Chicago 





By H. W. Cornelius, 
Co., 135 So. 





Nov. 20, 

Bid Asked 
Aetna Casualty ...... 88 91 
OE WOW vccecss wave 52 53% 
BOR EI ciccsaccas 80 ' 
American Alliance 29 3 
American Auto ...... 38% 40% 
American Equitable... 24 25% 
American (N. J.) .... 21 22 
American Surety 49% 51% 
PD: bib6-56 6eUeene 93 65 
CamG@en Wire .ccciccs 20 21 
Continental Casualty. 61% 63 
Fire Association 55 57 
Fireman’s Fund ..... 51 53 
Firemen’s (N. J.). 22 23 
ne: ee ssecvnces 54% 56 
Globe & Republic.... 12 12% 
Great American Fire. 35 36% 
aBROVer Pile caceves 33% 34% 
Hartford Fire ....... 131 133 
Oe Gila: Bib cedisne 34% 35% 
Ins. Co. of North Am, 65 67 
Maryland Casualty 18% 19% 
Mass. Bonding ...... 24 25% 
National Casualty 28% 30 
National Fire ....... 57 59 
National Union ...... 35 36% 
New Amsterdam Cas 32 3342 
New Hampshire ..... 40 42 
Mort RIVE «cccicesve 26 27% 
Ohio Casualty ....... 62 Bid 
rPreecmix, CoBM. «..«e-e 80 82 
POV. WOM. cccrvecee 27% 29 
St. Paul F. & M...... 34 35% 
Security, Comm. ...sc- 30 3142 
Springfield F. & M.. 43 45 
Standard Accident 32 34 
MEOVGRIER cocccsecces 590 600 
a eee 51 53 
DD. Be Pe cc vevccncse 40 2 


*Includes extras. 


COMMERCIAL STANDARD 


a Multiple Line "A" rated company 
with a MILLION DOLLAR CAPITAL 
and OVER A MILLION DOLLAR SURPLUS 
Now in its Twenty-seventh year 
of PROGRESSIVE DEVELOPMENT 
Offers to selected agents 
in selected territory its facilities: 


AUTOMOBILE [All Coverages) 


WORKMEN'S C 


MPENSATION 


PUBLIC LIABILITY 


BURGLARY 
PLATE GLASS 
BONDS 


> oa 


FIRE, TORNADO, INLAND MARINE 


COMMERCIAL STANDARD 


Tusaranuce Company 


FORT WORTH, 


TEXAS 


NO STANDARD HIGHER THAN COMMERCIAL STANDARD 
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ALMOST EVERY MEASUR- 
ABLE HAZARD IS INSUR- 
ABLE AND REINSURABLE. 
OUR MULTIPLE LINE 
SPREAD COVERS THE 
FIELD EFFECTIVELY, 
CONVENIENTLY. 





Employers Reinsurance Corporation 


J. B. ROBERTSON, PRESIDENT 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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| Casualty Actuaries 
Open Door to Fire 
Men and Subjects 


Carlson Elected 
President of Society; 
Six Fire Fellows 


NEW YORK—tThe annual meeting 
of Casualty Actuarial Society last week 
here was notable for its inclusion, for 
the first time, of a substantial amount 
of material on fire insurance, both in 
way of papers and informal discussion, 
and its election, for the first time, of 
fire insurance people to fellowship. 

Thomas O. Carlson, actuary of Na- 
tional Bureau of Casualty Underwriters, 
was elected president; Joseph Linder, 
of Wolfe, Corcoran & Linder, consult- 
ing actuaries, and Seymour Smith, sec- 
retary casualty department of Travelers, 
vice-presidents. Officers re-elected were 
Richard Fondiller of Woodward & Fon- 
diller, secretary; Emma C. Maycrink, 
New York State Mutual Casualty Com- 
panies, editor; and Roger A. Johnson, 
actuary of Utica Mutual, chairman ex- 
amination committee. Gilbert R. Living- 
ston, assistant actuary National Bureau, 
was named librarian. 

New members of the council, the gov- 
erning body of the group, are Arthur L. 
Bailey, assistant actuary Kemper group; 
J. W. Carleton, actuary of Liberty Mu- 
tual, and George B. Elliott, general man- 
ager Pennsylvania Compensation Rating 
Bureau, Philadelphia. 

The fire people elected fellows are 
F. W. Doremus, manager, Eastern Un- 
derwriters Assn.; H. D. Rice, general 
manager New York Fire Insurance Rat- 
ing Organization; A. J. Snow, manager 
Oregon Insurance Rating Bureau; L. A. 
Vincent, general manager National 
Board; Leon A. Watson, general man- 
ager Fire Insurance Rating Organiza- 
tion of New Jersey, and John P. Wood- 
all, secretary Southeastern Underwriters 
Assn. 


Fire Rating Suggestions 


In his paper on problems of fire in- 
surance rate making, L. H. Longley- 
Cook of North America surveyed some 
problems facing fire insurance rate mak- 
ers and offered some proposals for im- 
proving the methods presently employed. 
Principal criticism of the present sys- 
tem is that it is founded largely on 
judgment and there is no means of 
determining whether individual rates are 
reasonable. The fact that the system 
has been developed over many years, 
works fairly well and has received prac- 
tically no criticism from purchasers is 
hardly a sufficient justification of it now 
that insurance is within the orbit of anti- 
trust laws, he commented. To what 
extent does the system produce reason- 
able rates? 

Mr. Longley-Cook makes several rec- 
ommendations. The residential class be- 
cause of its size calls for special treat- 
ment and he thinks it would be practi- 
cable here to use a rating method under 
which each rate has its own statistical 
support without introducing unjustifi- 
able simplifications in the rating struc- 
ture. Less important rate differentials 
might be removed, rate making methods 
standardized between states, the method 
of classification of data for statistical 
reports be integrated with the rate mak- 
ing method, and data grouped according 
to severity of hazard. 

Owing to the loss frequency in fire 
insurance, the problem can’t be solved 


Harrington, Moser, Curry and Davis 
Fight Compulsory Proposal in Wisconsin 


MADISON, WIS. — Safety responsi- 
bility law improvement rather than 
compulsory or state-operated automobile 
insurance is the most effective method 
of protecting the public against street 
and highway accidents, members of the 
motor vehicle accident committee of the 
Wisconsin legislative council were told 
here during a two-day hearing. 

They heard four men well posted on 
the subject who expressed their views 
on compulsory automobile insurance, and 
all were agreed that this would not meet 
the problem of reducing accidents and 
traffic deaths, but that the safety re- 
sponsibility laws are more desirable, 
with rectifying changes. 

The committee listened to views of 
Co: J. ee, executive vice- “Pres- 


by iia with casualty methods, he 
admits. However, he notes that class 


rates applicable to dwellings and other 
small properties usually consist of a 
few base rates and a number of rate 
differentials. Variation in the pattern of 
differential: between states throws doubt 
on the suitability of the charge and sta- 
tistical investigation shows that the dif- 
ferential used in most states is inade- 
quate and incorrect in incidence. The 
fire rating structure contains many rate 
differentials which may by their cumu- 
lative action produce an unreasonable 
rate, even if the original base rate were 
correct. Rate differentials are not sup- 
ported on any statistical data and no 
attempt is made to justify them. Judg- 
ment must play an important part in any 
insurance rating system, but good judg- 
ment requires the accumulation of good 
statistical records where possible and 
the fullest use of all knowledge avail- 
able whether statistical or otherwise. 

He said that though the term dis- 
count presently allowed cannot be justi- 
fied for larger policies, the effect on the 
business of any sudden cancellation of 
the rule would be so serious that this 
aspect should not be ignored in any dis- 
cussion of the problem. 


McConnell Looks at Fire Rating 


Matthew H. McConnell of General 
Accident took a look at fire insurance 
rate making as a casualty man, using for 
his examination the processes followed 
in computing the manual or class rates 
by New York Fire Insurance Rating 
Organization in the 1951 rate revision. 

Mr. McConnell quoted a letter from 
Mr. Rice regarding other fattors affect- 
ing the rate, including presence or lack 
of protection, exposure, and coinsurance. 
If there is protection, coinsurance is 
desirable; if a total loss is likely, co- 
insurance may not be so desirable. 

Mr. Elliott presented a paper on the 
making of workmen’s compensation 
rates in Pennsylvania, where the system 
differs in many important respects from 
those used in other states. One major 
difference is that classification rates are 
based on Pennsylvania experience alone 
without reference to national pure pre- 
miums. Also, there are only 195 classi- 
fications in the Pennsylvania manual so 
that it is possible to review the relativity 
for every classification each year. 


Uniform Accounting Brought Up 


An introduction to fire insurance rate 
making, including measurement of fire 
hazard, class and schedule rates and rate 
making statistics, formed a half of the 
short informal discussion that concluded 
the annual meeting. The other half of 
this session was devoted to recent devel- 
opments in uniform accounting, which 
included definitions of expense groups, 
allocation of costs to lines, and the rela- 
tionship between uniform accounting 
and rate making. 

The recent broadening of the society’s 
constitution to bring in fire rate making 

(CONTINUED ON PAGE 30) 


Re 


National Assn. of Casualty 
Surety Agents and former Massachu- 
setts commissioner, who discussed the 
ge yg insurance law of that state. 

Curry, State Farm Mutual Auto- 
aii who explained the Saskatchewan 
state-operated plan; Henry Moser, All- 
state and member of the joint industry 
committee, who reviewed that group’s 
report, and Roy L. Davis, Chicago, of 
Assn. of Casualty & Surety Companies. 


Views of Harrington 


ident of 


“Compulsory insurance has never en- 
couraged safety, and unless you change 
the laws of negligence, you will always 
have some hardship cases,” Mr. Har- 
rington stated. Even with the compul- 
sory feature “you never get 100% cov- 
erage.” His opinion was that with a 
good financial responsibility law and 
voluntary insurance, “you'll get broader 
coverage than with compulsion.” 

Mr. Davis said the stock companies 
are doing everything possible by means 
of safety programs, engineering studies, 
and strengthening of the financial safety 
laws to see that motorists and the public 
are protected. 

Mr. Moser recommended strengthen- 
ing of the present safety responsibility 
law and an appropriate publicity cam- 
paign, introducing an impounding pro- 
vision if this is deemed to be desirable 
after a study, and making the A. & H. 
standard provision law inapplicable to 
broadened passenger medical benefits in 
automobile policies. 


Gives Final Recommendations 

“A compulsory automobile insurance 
law and a law creating an unsatisfied 
judgment fund are not in the public in- 
terest, and should not be recommended,” 
was his final advice. 

It was disclosed that some 83% of the 
automobile owners in Wisconsin carry 


insurance. 
Among those at the hearing were 
George A. Timm, Kenosha, the presi- 


dent, Urban Krier, Milwaukee, executive 
secretary of Wisconsin Assn. of Insur- 
ance Agents, and Commissioner Lange 
and members of his staff. 

The next meeting of the committee is 
scheduled for Jan. 9-11. 


N. J. COMMITTEE IS SAID 
TO BE EVENLY SPLIT 

The report is that the joint legislative 
committee on auto insurance in New 
Jersey, a group of six, is evenly divided 
in sentiment on compulsory auto insur- 
ance. What insurers fear is that as a 
compromise the committee may plump 
for an unsatisfied judgment fund, which 
they believe would be completely im- 
possible in a state with a weak financial 
responsibility law, where the percentage 
of uninsured motorists is around 40%. 


Compulsory Approach Is 
Inferior Solution—Murphy 


NEW YORK — Promises of com- 
plete public protection against economic 
hardships resulting from motor vehicle 
accidents under a proposed compulsory 
insurance law were attacked by Ray 
Murphy, general counsel of Assn. of 
Casualty & Surety Companies, as being 
incapable of fulfillment He spoke be- 
fore a forum on automobile problems, 
sponsored by the Greater New York 
Insurance Brokers Assn. He declared 
that the gap between actual protection 
of persons who suffer severe financial 
losses as a result of motor vehicle acci- 
dents and complete indemnification “will 
never be fully closed by any law.” 

The present security type financial re- 
sponsibility law in New York has given 
the people far greater protection against 
these losses than the people of Massa- 
chusetts have received under their com- 
pulsory law, he declared. 


Business Against 
Compulsory, Offers 
Some Alternatives 


Report of M. V. Committee 
Reviews Auto Problem 
in Detail 


NEW YORK—tThe industry commit- 
tee motor vehicle accidents, after 
nearly five months of continuous, inten- 
sive study, has brought out its report, 
which unqualifiedly opposes compulsory 
automobile insurance, state-operated un- 
satisfied judgment fund or compulsory 
compensation system. 

These are not effective means of cor- 
recting economic hardships resulting 
from motor vehicle accidents, the report 
declared. 

The committee, representing the cas- 
ualty insurance industry doing business 
in New York state, recommends instead: 


on 


Recommendations 


More vigorous enforcement of speed 
and other traffic laws with employment 
of additional manpower and _ facilities 
to assure the enforcement. 

Adoption of driver education as a reg- 
ular part of the curriculum of all high 
schools. (New York presently is sub- 
stantially below the national average in 
students receiving such instruction.) 

Employment of sufficient personnel in 
the state’s bureau of motor vehicles to 
permit periodic reexamination of all 
licensed operators. Denial of the use 
of streets and highways to unqualified 
drivers. 

Passage of a law requiring periodic 
inspection of all registered motor vehi- 
cles, assuring that all cars are in safe 
operating conditions, a requirement in 
nearly a third of the states. 

Enactment of amendments necessary 
to strengthen New York’s M.V. safety 
responsibility law. There are five meas- 
ures referred to here—reciprocity with 
other F.R. states respecting deposit of 
security by non-resident owners and 
drivers, dissemination of information on 
requirements of the responsibility laws 
to all who register autos and all who 
get operators’ licenses, prohibiting trans- 
fer of M.V. after accident, impound- 
ment, and requiring information as to 
insurance in the M.V. registration appli- 
cation forms. 


New York—and Elsewhere 


These steps will solve the problem of 
uncompensated traffic accidents more 
promptly, permanently and effectively 
than any of the three proposed statutory 
instruments, the committee stated. It is 
the first time the entire business has 
taken a united stand against the pro- 


posals. While the report was aimed spe- 
cifically at New York, where agitation 
for compulsory, unsatisfied judgment 


fund and compensation has been persis- 
tent, it was apparent that the business 
would similarly oppose such ideas else- 
where if they became acute. 

The committee is composed of Amer- 
ican-Associated, American Mutual Alli- 
ance, Assn. of Casualty & Surety Com- 
panies, Assn. of Local Agents of New 
York City, Assn. of New York State 
Mutual Casualty Companies, Farmers 
insurance group, Insurance Brokers 
Assn. of New York, Insurance Federa- 
tion of New York, Mutual Agents Assn. 
of New York State, National Assn. of 
Casualty and Surety Agents, National 
Assn. of Independent Insurers, National 
Assn. of Insurance Agents, National 

(CONTINUED ON PAGE 29) 
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Royal's Casualty 
Companies Writing 
Medical Disaster 


Policy Issued with No 
Coinsurance or Hospital 
Requirement 


NEW YORK—tThe casualty compa- 
nies of the Royal-Liverpool group have 
begun to market a $5,000 disaster med- 
ical expense policy with no coinsurance 
feature and no hospitalization require- 
ment. 

The policy is being sold in all states 
except California, Maryland, Illinois and 
Minnesota, where policy form approval 


has not yet been received. Royal’s poli- 
cies will be sold on an individual or 
family basis. 

The policy pays up to $5,000 to each 
person insured, for medical expenses 


above the deductible resulting from any 
one accident or sickness. Expenses must 
be incurred within two years from the 
date of the accident or the beginning 
of the sickness. The deductible is either 
$200 or $500 and applies to each person. 
It must be the same for every insured 
member of the family. It applies to each 
accident or sickness. 


Expenses covered include fees of 
physicians and surgeons, charges of 
graduate nurses, hospital charges for 


room and board and operating room, 
medical expenses in or out of hospital, 
transfusions, drugs, medicines, x-rays, 
anesthetics, therapeutics, diathermy, ap- 
pliances, artificial limbs, etc. 

The $500 deductible is designed par- 
ticularly for those in the higher income 
brackets. For those earning more than 
$12,000 annually, the company prefers 
not to offer less than the $500 deduct- 
ible. 


Age Limits for Men, Women 


The policy will be issued to men and 
women aged 19-54, and can be re- 
newed through age 59. Under the family 
policy, unmarried children, ages three 
months through 18 years, may be in- 
cluded. When an insured child is mar- 
ried or reaches age 19, coverage on him 
ceases at next policy expiration date 
but separate insurance can be arranged. 

The policy covers anywhere in the 










































































Working For You 
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“AMBRICAN jy 


INSURANCE COMPANIES 





The acid test of insurance is claim-handling. Zurich- 
American claim offices and representatives, strategically 
located throughout the United States, take pride in their 
record for prompt and fair handling of all cases, large 
and small. They are working for you—helping you hold 
business and maintain the reputation of your agency. 


Making the utmost effort to satisfy 
claimants is an inflexible rule, for 
it is a strong Zurich-American con- 
viction that public good will is the 
long-term 


most vital element in 


business relationships. 


Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 


HEAD OFFICE: 135 S. LA SALLE ST., CHICAGO 3, 


ILLINOIS 


Jis one-fourth the annual, 


world. It includes air travel except while 
operating, learning to operate, or serv- 
ing as a member of the crew of any 
aircraft. 

After the policy has been in force 
for three years it is incontestable as to 
any physical condition which may have 
existed before the policy was issued. 

No coverage is provided for any loss 
for which the individual or any of his 
dependents are eligible for benefits under 
any workmen’s compensation or occu- 
pational disease act or law. The policy 
does not cover childbirth, pregnancy or 
miscarriage. 


Premiums for Two Forms 


The annual premium rates for males 
are: Ages 19 through 54, $32 for $200 
deductible, and $20 for $500 deductible; 
45-54, $48 and $36; 55-59, $70.40 and 
$58.40. 

Females age 19-44 will pay $36 for 
the $200 deductible and $22.50 for the 
larger one; 45-54, $54 and $40.50; 55-59, 
$79.20 and $65.70. 

The charge for each unmarried child 
from three months through 18 years is 
$20 for the $200 deductible and $12.50 
for the $500 deductible. Children pay the 
adult rates if they are married. The 
family rate is the sum of the individual 
charge. The family policy may be sold 
for a 3-month term. Otherwise rates 
are annual only. The quarterly premium 
plus 75 cents. 


Excess Liability 
Lines Cast Loose 


An extensive turnover in important 
excess liability limits business is taking 
place just now due to the fact that one 
of the principal domestic companies that 
is offering a market of this kind sent 
out notices canceling its excess covers 
on gas, oil and utility risks. These com- 
prise a very large portion of the excess 
limits business. It is believed that the 
recent explosion at Rochester, N. 
involving Rochester Gas & Electric 
Corp. prompted the decision on the 
part of this insurer to withdraw and, 
of course, there is always the possibility 
in situations of this kind that the pres- 
sure may originate with a_retroces- 
sionaire. 

Most of this business, of course, is 
being replaced with Lloyds covers. The 
market for excess liability limits is in- 
creasingly tight and there is a greater 
| demand for the cover. Domestic com- 
| panies are declining to write some of 
the higher limits, especially where the 
excess limits table produces a premium 
of peanut dimensions. For instance, a 
Lloyds broker tells of a risk that was 
| written with limits of $100/200,000. On 
| renewal the domestic insurer insisted on 
| holding its limits to $25/50,000 because 
| the premium for the balance of the cover 
|was but 90 cents. The excess of 75/ 
150,000 over 25/50,000 was placed with 
Lloyds at a premium of $200. 








Iowa Bars Limiting Auto 
Cover to Members of Family 


The Iowa department has issued an 
order prohibiting automobile liability 
endorsements limiting coverage to in- 
sured and his family only. Commis- 
sioner Fischer set a hearing on the 
order for Nov. 27. 

The order recites that companies had 
submitted for approval coverage limiting 
|the policy to the named owner and im- 
|mediate members of his family and says 
this defeats the purpose of the state 
financial responsibility act and is dis- 
|criminatory. It cites the restriction 
{under which if a student takes the fam- 
lily car to college or a soldier takes 
| the family car to camp, the insurance 
| protection is not effective during such 
times as he permits another student or 
|soldier to drive the car. 

The order said that no further end- 
orsements of this type will be approved 
by the department and that all such 
endorsements already on file will stand 
disapproved after Dec. 1 





Bureau Program 
Released for 
Druggists Cover 


National Bureau of Casualty Under- 
writers has a new underwriting pro- 
gram for druggists liability insurance 
expected to be applicable in all states, 
Alaska, District of Columbia and Puerto 
Rico Dec. 17, except Texas where the 
commissioners will issue separate an- 
nouncement. It is still pending in 
Georgia, Louisiana, Michigan, Minne- 
sota, New Jersey, Ohio, Oklahoma, 
Texas, Virginia and West Virginia. 

A new standard provisions policy has | 
been developed and a separate manual 
prepared with coverage, exclusions, un- 
derwriting rules, classifications and 
rates. Product liability manual refer- 
ences to retail drug stores have been 
eliminated but not those in O. L. & T. 

The insurance provides product li- 
ability insurance for retail drug stores 
on and off store premises, including 
cover for errors or mistakes made jn 
selling, preparing, compounding, dis- 
pensing or delivering drugs or medi- 
cines. In general the rules of the new 
manual follow form and content of the 
product liability manual. 

The important departures, however, 
are combination B. I. and P. L. D. for 
occurences. Coverage applies to injuries | 
occurring during the policy period, such 
injuries are covered regardless of when 
the goods or products causing injury 
were sold, provided they were sold at 
premises covered by the policy. Insured 
includes named insured and any part- 
ner, executive officer, director or stock- 
holder while acting within the scope oi 
his duties as such. Premises are the 
stores designated in the policy and any 
retail drug store which named insured 
has discontinued using. 

The exclusions are similar to those 
of product liability except no exclusion 
applies to equipment or other property 
rented to or located for use of others, 
as druggists liability cover includes this 
hazard, but as has been customary jn- 
jury, sickness, disease or death caused! 
by wilful violation of a penal statute or 
ordinance are excluded. | 

Basic limits of B. I. and P. D. com- 
bined are $5,000 per claim with an ag- 
gregate of $15,000 per policy per an- 
num, these limits applying separately 
to each store. 

There are two bases of premium 
charge—receipts and per store. The 
latter applies to each store having an- 
nual receipts of less than $50,000. The 
receipts basis applies to each store hav- 
ing annual receipts of $50,000 or more. 


In California, Connecticut, District 
of Columbia, Massachusetts, Missouri 
and New York the rate is $20 per store 
and 40 cents per $1,000 subject to a 
minimum premium of $20 per store. In 
the remainder of the country the rate 
per store is $15 and the rate per $1,000 
is 30 cents, with a $15 minimum ‘per 
store. These are for basic limits. For! 
higher limits a special table of factors 
applies. No distinction is made in classi- 
fication and rates for beverages and 
food and for other products, as pre- 
viously. 


Samples of New W. Va. Rates 


As a result of the increases in auto 
P.D.L. rates in West Virginia for both 
private passenger and commercial cars 
that became effective Monday, a com- 
bined rate for a private passenger caf 
that is now $39 represents an increase 
of $2.50; $28, up $2; $65, up $4.50; $46, 
$4 higher; $56, up $3.50. The combined 
rate for a commercial car that is now 
$90 represents an increase of $3; $58, 
up $2. | 











Am. Surety Maintains Dividend 


American Surety has declared the! 
regular semi-annual dividend of $1.50 
per share on stock payable to stock oi 
record Dec. 14. | 
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Program Given for 
Teachers Gathering 
at Boston Dec. 28 


The program has been tentatively out- 
lined for the annual meeting of Amer- 
ican‘ Assn. of University Teachers of 
Insurance at Hotel Bradford, Boston, 
Dec. 28-29. The meetings sponsored ex- 
clusively by this association are all 
scheduled for Dec. 28. There is a joint 
meeting with American Statistical Assn. 
scheduled for the next day and there 
may be additional joint meetings that 
may be attended by the members if 
convenient. 

Davis W. Gregg of American College 
of Life Underwriters will be chairman 
of the opening session the morning of 
Dec. 28 on “Introducing and Developing 
Insurance in a Curriculum.” Hampton 
H. Irwin of Wayne university, Detroit, 
will give a paper on this subject and 
William T. Beadless of Illinois Wes- 
leyan and Herbert C.Graebner of Butler 
will conduct the discussion. 

There will be a luncheon meeting and 
in the afternoon Harry J. Loman of 
University of Pennsylvania will serve 
as chairman at a session on “Recent 
Developments in Insurance.” There will 
be a paper by H. Clay Johnson of 
Royal-Liverpool on “The Impact of 
Multiple Line Powers on the Insurance 
Industry,” and John H. Miller of 
Monarch Life on “The Impact of New 
Disability Coverages on the Life Insur- 
ance Companies.” There will be a busi- 
ness meeting late in the afternoon and 
then there will be a dinner with a 
speaker yet to be announced. 

Next morning at the joint session with 
the statistical group, H. L. Seal, English 
actuary and _ statistician, will give a 
paper on “Probability Theory of Decre- 
ments from a Population.” 


Seek Higher W.C. 
Benefits in N.Y. 


An increase in workmen’s compensa- 
tion benefits has been urged upon the 
New York State joint legislative com- 
mittee on labor and industry by Miss 
Mary Donlon, chairman of the Work- 
men’s Compensation Board. 

Speaking at a public hearing of the 
committee, she suggested that some 
new ceiling be adopted to replace the 
current $32 weekly maximum. She did 
not recommend any specific amount. 

The legislative committee was asked 
to eliminate any dollar maximum leav- 
ing wage earners the right to benefits 
equal to two-thirds of their weekly pay, 
by Louis Hollander, president of the 
state ClO. The state AFL spokesman, 
Harold C. Hanover, asked for a maxi- 
mum of $40 a week, with an additional 
allowance of $4 for each dependent up 
to a total of three dependents. 

Joseph R. Shaw, assistant to the 
president of Associated Industries, Inc., 
told the committee that the Workmen’s 
Compensation Board has been overly 
liberal in interpreting the law and asked 
that a new state court be created to 
review its decisions. 

He said that the cost of w.c. in New 
York is so much higher than in other 
states that it was a matter of great 
concern to employers, and a deterent to 
expansion of New York industrial plants. 


Questions Comparisons 


Miss Donlon denied that the board 
was “overly liberal” in construing the 
law and charged that rate comparisons 
with other states made by Mr. Shaw 
were defective in that they employed a 
“manual rate’ for New York and all 
other states. In New York, she ex- 
plained, the rate is retrospective and is 
adjusted annually by dividends or re- 
bates for five years based on experi- 
ence. The final rates after adjustments 
are substantially lower than the manual 
rate. In most of the states no such ad- 
justments are made, she pointed out. 

Mr. Shaw agreed that there was some 








validity to her arguments and said he 
would furnish the committee later with 
a revised comparison which would show 
the rates in all states on the same basis. 
He still argued, however, that rates in 
New York will be higher than those in 
other areas. 


Location of Accident File 

For August New York bureau of 
motor vehicles reports 9,556 personal in- 
jury accidents, up 6% over the same 


month of 1950; 195 deaths, up 20%, and 
14,442 injuries, up 8%. Property dam- 
age accidents were 16,328, approximately 
the same as a year ago, but the cost 
was $6,776,000, an increase of 13%. 

In an effort to promote local safety 
campaigns, the bureau has started a 
location of accident file. With this, 
exact location, type of accident, cas- 
ualties and related data can be made 
immediately available to local authori- 
ties. It is hoped the material will be 
used for spot maps, enforcement action 


and other purposes of reducing acci- 
dents. 


New Company in N. Y. 


Provident Life & Casualty of Chat- 
tanooga has been licensed by New York. 


Accountants Annual Dec. 14 

Assn. of Casualty & Surety Account- 
ants & Statisticians will hold its annual 
meeting Dec. 14 in New York City. 








can be your most important visitor 


This man is your local insurance agent. He is the one man 
who can provide you with adequate protection against loss . . . losses 
that you cannot see or predict. 


No businessman can be completely certain that every one of his employes 


is trustworthy. No business is completely safe without the protection 


this man can give. 


Welcome this man when he calls. Consult him. . . your local insurance 
agent . . . today. Tomorrow could be too late. 








To obtain the name of your nearest U.S.F.&G. agent or for claim service 
in an emergency, call Western Union by number and ask for Operator 25. 
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CONSULT YOUR INSURANCE 
AGENT OR BROKER AS YOU WOULD 
YOUR DOCTOR OR LAWYER 
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United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, Toronto 








CASUALTY 


HieNATIONAL UNDERWRITER 


November 22, 1951 





| 


AVI 


November 





LUMINARIES AT AMERICAN MANAGEMENT ASSN. INSURANCE CONFERENCE AT CHICAGO: 
R. M. Beckwith, assistant manager of Insurance Executives Assn.; Hartman Baker, brokerage department manager at New York for Royal-Riverpool, and George C. Peterson 
of Chicago, regional manager of Royal-Liverpool; Wade Fetzer, Jr., president of W. A. Alexander & Co., Chicago; Walter M. Sheldon, vice-president of W. A. Alexander and 
vice-president of National Assn. of Insurance Agents, and J. Arthur Grow, Jr., Detroit local agent; T. J. Ocasek, Rollins-Burdick-Hunter agency, Chicago; J. P. Gallagher, gen- 
eral superintendent of insurance and fire prevention for New York Central Lines, and G. R. Parks of R. B. H. 
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Deductible, Coinsurance, Integration 
Vital in Medical Catastrophe Cover 


Use of a deductible, inclusion of the 
coinsurance factor and integration with 
existing coverages are regarded by E 
B. Whittaker, vice-president of Pruden- 
tial, as vital to the success of medical 
catastrophe coverage. He put them in 
that classification in his talk on that 
subject at the insurance conference of 
American Management Assn. at Chi- 
cago. The deductible is necessary, Mr. 
Whittaker said, to avoid the expenses 
incident to paying small claims. Further, 
unless insured has some financial stake 
in keeping the cost down, as under 
coinsurance, he will probably abuse the 
plan by using more service than are 
necessary and patronizing high-priced 
specialists. which he would not do if the 
money came out of his own pocket. 

To illustrate all three of the major 
points, Mr. Whittaker gave an illustra- 
tion, with the figures shown on large 
charts, of a case involving 14 days hos- 
pitalization for a ruptured appendix. The 
hospital bill would probably run around 
$300, surgeon $500 and nurse $500, for 
an aggregate of $1,300. A $300 deduc- 
tible will bring this down to $1,000 and 
and a 20% coinsurance reduction from 
that point would make the insurer’s 
maximum liability $800. As an example 
of integration,’ he said Prudential’s 
standard policy would pay $10 per day 
for the hospitalization, or $140; $100 for 


nurse and $150 for hospital. a total of 
$390. If this were applied as the de- 
ductible, there would be $910 left and 
the coinsurance deduction would then be 
$182. 

Mr. Whittaker held that the deduc- 
tible should be based on the family 
budget rather than on an individual ill- 
ness. If an entire family, father and 
mother and two children, for example, 
is involved in an automobile smashup, 
the policies issued until recently would 
require a deductible for each person, 
which Mr. Whittaker said would defeat 
the purpose of the insurance. Prudential 
has now brought out a plan under which, 
when the family deductible of $300 or 
$500 is satisfied, subsequent illnesses for 
the ensuing benefit year on the same or 
any other members of the family are 
subject to only a $25 deductible. That 
is imposed merely to cut out nuisance 
claims. 


Oppose Using Flat Rate 


Mr. Whittaker considers that there 
is no justification whatever for writing 
that business on a flat rate and that 
consideration needs to be given to in- 
come bracket, age distribution, family 
status and geographical location. Inas- 
much as Prudential regarded this cov- 
age as one primarily for people earning 
$5,000 and up, it made a survey of its 


employes in that wage bracket nation- 
wide, which showed twice as high 
medical expense in the $10,000-$15,000 
income group as for $5,000-$7,500, a 
great increase at the higher ages, much 
more for the employe’s wife than for 
the husband or children, and more on 
the Pacific Coast than in any other area. 

He feels that the policy should be as 
free as possible from exclusions, al- 
though there are some things such as 
cosmetic surgery that obviously should 
not be covered. He opposed “trick” 
clauses such as those referring to organs 
or diseases not common to both sexes. 
He said he couldn’t see why cancer of 
the lungs should be covered and cancer 
of the prostate not. 


Form Easy to Sell 


On the sales side, he said insurance 
people can get in without any difficulty 
to present this form of coverage, and 
can get to the people that can buy. 
The insurance company needs to super- 
vise the enrollment. He said there will 
be difficulties encountered in some cases 
until the WSB policy is decided upon 
definitely. 

On the angle of integration, he said 
he hadn’t yet figured out a way to 
integrate this coverage with that pro- 
vided by Blue Cross. There are cases 
where buyers want it to take hold 
where Blue Cross stops and something 
of that sort really needs to be worked 
out. One of the difficulties is the fact 
that Blue Cross rates and benefits are 
subject to such frequent changes. 
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WOLVERINE INSURANCE COMPANY 


The Agent Who Gets the Business is the Agent 
Who KNOWS the Business — "Sell Wolverine." 





BATTLE CREEK, MICHIGAN 


———— 












The practical working out of a medi- 
cal catastrophe plan, on the basis of 
rather limited experience, was described 
by E. S. Willis, manager employe bene- 
fit plans division of General Electric Co., 
one of the first companies to experi- 
ment with such a plan. He took up both 
the plan for headquarters executives, 
adopted in 1949, and new plans cover- 
ing all classes of employes, just in- 
stalled this year at its Schenectady and 
Bridgeport plants. 

In regard to the plan for executives, 
he said it was feared at the outset that 
it might be difficult to get the required 
75% participation, but that after some 
rather intensive cultivation it started off 
with about 80%, soon rose to 87% and 
is now around 90% of those eligible. 
The original plan provided for a $300 
deductible and payment of 75% of medi- 
cal costs above that amount up to $1,500 
for one year and a grand total of $3,000. 
That has since been raised to $5,000. 
The second year, dependents were in- 
cluded and this year the maximum age 
for dependents was increased to 25, as 
several members have children who are 
still in school and therefore dependent, 
although above the usual maximum age. 
This year, for the first time, pensioners 
who were members of the executives’ 
organization sponsoring the plan at the 
time of its origin were permitted to 
join it or continue their coverage. 


Most Claims Reasonable 


It provided for the payment of “rea- 
sonable expenses” and Mr. Willis said 
most of the claims submitted are 
entirely reasonable, although with the 
salary level of the group running from 
$7-8,000 on up, many of them are pretty 
high. One surgical bill running into 
four figures was approved, as it in- 
volved one of the very few operations 
of that type ever performed. 

As to the policy on termination of 
claims, he said it had been decided in 
a case of coronary thrombosis with a 
recurrence of disability after insured 
had been back at work for some time 
that both should be covered with only 
one deductible. One disability has con- 
tinued since May, 1950, although with- 
out hospitalization. Mr. Willis said that 
might be just as much of a catastrophe 
for the man affected as one involving 
extensive hospitalization and surgery. 

He gave a good many figures on the 
experience but said their value was 
somewhat limited because of the brief 
experience and the changes made since 
the start of the plan. In a general 
way it has been found that it pays about 
half of the total claims. Since de- 
pendents have been included they have 
accounted for more than twice as much 
expense as members, with wives show- 
ing about 53% of the total and children 
9%. That was in line with the figures 
Mr. Whittaker: had given as indicated 
by the survey of Prudential employes. 
Experience on pensioners so far has 
been satisfactory but it is felt that it 
may be worse with greater duration. 

The two new plans were initiated and 
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are operated by the mutual benefit as- 
sociations of the plants involved. They 
include employes at all levels, both male 
and female, but with no provision so 
far for dependents. They are integrated 
with the basic plan for employes of 
General Electric. The second year claim 
cost, so far as it has developed at the 
Schenectady plant. is somewhat higher, 
but still apparently below the premium 
charged. 

Heart and circulatory diseases lead 
and accidents, which might be ex- 
pected to take high rank in such a setup, 
stand fourth. 

In response to a question as to 
whether he thought catastrophe cov- 
erage should be made available to any 
employe, Mr. Willis said he thought 
it was highly desirable and that high 
praise was due the employes of these 
plants for their initiative which makes 
it possible to work out feasible plans 
of operation there. 


Ralph Blatchford Leaves 





| Employers Group “Ad” Post 


Ralph C. Blatchford, advertising man- 
ager of Employers’ Group for the past 
six years, has re- 
signed to join the 
Batten, Bar- 
ton, Durstine & 
Osborn advertising 
agency aS an ac- 
count executive at 
Boston. He was 
elected vice-presi- 
dent of Insurance 
Advertising Con- 
ference at the last 
annual meeting. He 
has served for the 
past five years on 
the advertis- 
ing committee of , 
the National Board and was coordinator 


R. C. Blatchford 








of advertising and publicity in the cam- | 


paign to defeat the automobile flat rate 
referendum in Massachusetts. 





New York May Supervise 
All Union Welfare Funds 


Union welfare funds may be placed 
under state regulation in New York as 
a result of a proposal at the recent 
meeting of the joint legislative commit- 
tee on labor and industry where such a 
suggestion received the support of both 
political parties. 

The insurance department, repre- 
sented by Deputy A. G. Straub, advised 
the committee that his department was 
studying the law to determine if it 
presently had the power to supervise 
these funds. Republican and Democratic 
committeemen said they would be glad 
to recommend legislation authorizing 
either the insurance department or 
another agency to supervise them if the 
department currently could not. 

The department supervises some wel- 
fare funds but not others. The welfare 
fund of the Amalgamated Clothing 
Workers is set up as an insurance com- 
pany and is under state regulation but 
the International Ladies Garment Work- 
ers union is set up in a separate trust 
agreement and is not under state regula- 
tion. 

Unions falling under the federal labor- 
management law are required to file 
reports under section 302 of the Taft- 
Hartley Act with respect to funds for 
pension payments. Similar reports must 
be filed with the state workmen’s com- 
pensation board where a union welfare 
fund undertakes to discharge employer 
liability under the state disability bene- 
fits law. 


$400,000 Credit Policy 


Advertising Age in its story on the 
list of creditors of Hadacol, notes that 
Majestic Advertising Agency of Hous- 
ton, the major Hadacol agency, is re- 
ported to have had a credit insurance 
policy with American Credit Indemnity 
for $400,000. The agency’s liabilities 
amount to about $100,000 on the Hada- 
col account. 








Boiler and Machinery Rate 
Raise Proposed in N. C. 


RALEIGH, N. C. — Commissioner 
Cheek has set a public hearing for Dec. 
12 on a filing by the National Bureau 
of Casualty Underwriters proposing an 
average increase of 20% in direct dam- 
age boiler and machinery rates. 

The proposal is for a 24.7% increase 
in boiler object rates and 18.2% in 
machinery object rates. Another filing 
for an increase in indirect damage rates 
is “intimated,” Mr. Cheek said. 

As promised by the bureau, the filing 
would double the profit and contingency 
provision, raising it from 2.5 to 5%. It 
was estimated the increase would add 
about $100,000 to annual premiums paid 
in North Carolina. 





Ben Jack Cage Heads New 
Life Insurer of Tex. AFL 


DALLAS—Life Ins. Co. of Texas 
has been organized here by members of 
American Federation of Labor in Texas, 
to be operated by Jack Cage & Co., 
management firm, along with its fire 
and casualty affiliate, Ins. Co. of Texas. 
Ben Jack Cage is president of both 
companies. 


The life company, owned by union 
labor, took over assets of Home L. & A. 
of Dallas, which in turn has sold its 
name and its credit life business to a 
syndicate headed by Frank Cain, Dallas 
attorney prominent in automobile finance 
circles. 

Both companies headed by Mr. Cage 
will double their capital by issuance 
of 20,000 new shares of $10 par. Pres- 
ently they operate in Texas and Louisi- 
ana, but plan to enter many other states 
in 1952, with nationwide operations as 
the ultimate goal. 


Other Officers of Company 


Other officers of the life company 
are: Executive vice-president and sec- 
retary-treasurer, John G. Vaughan; vice- 
president in charge of public relations 
and advertising, Nile F. Ball, counsel for 
Texas Federation of Labor; vice-presi- 
dent in charge of Gulf Coast division 
at Houston, Albert Boggess, Jr., for- 
merly with the Texas department; 
vice-president and sales director, 
Glidden Wilson, Jr.; vice-president in 
charge of underwriting, William V. 
Barker; vice-president of claims, Stanley 
Prichard; vice-president of group de- 
partment, Louis F. George; director of 
sales and training, Arthur J. Noble, 
formerly with Allstate, and assistant 
secretary-treasurer, Marshall Bivens. 


Bankers L. & C. Is Hit by 
New Action in Georgia 


An injunction and penalty proceeding 
in Fulton superior court has _ been 
brought by Commissioner Cravey of 
Georgia against Bankers Life & Cas- 
ualty of Chicago. He alleges Bankers 
has been illegally operating in Georgia 
since its license expired June 30. This 
is another episode in an involved con- 
troversy between the company and the 


commissioner. The suit was filed by 
Attorney General Cook, who claims 
that despite the fact that Bankers’ 


license expired, it has continued to write 
new policies from Atlanta, Columbus, 
Macon, Savannah and Augusta, There 
is cited a 1935 law imposing a penalty 
of $1,000 for the first offense, $2,000 for 
each additional offense on casualty com- 
panies writing without a license. Suit 
asks for a determination of alleged of- 
fenses committed and the court is asked 
to enjoin the company from its “unlaw- 
ful continuance in business.” 

A suit by Bankers Life & Casualty 
to require the commissioner to issue a 
new license is pending in the supreme 
court on a writ of error. 
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FIRST CABIN AT BUNKER HILL 


The first cabin in West Virginia was 
built at Bunker Hill in 1726. In 1727 
Germans from Pennsylvania settled at 
New Mecklenburg, which is now 
called Shepherdstown. Early explora- 
tion began in 1671. 


DISCOVERY OF COAL 


In 1742 John Salley discovered coal 
on the Coal River. For a long time 
it was not used commercially. In fact, 
it was 1820 before it was used for 
locomotives. 


HAWKEYE=SECURITY INSURANCE CO. 
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= LAND SURVEYED BY WASHINGTON 


“«, Some 30 years before the Revolution- 
p ary War the land owned by Lord 


Fairfax on the Potomac River was sur- 
veyed by George Washington. He was 


% then appointed public surveyor. He 
y) built more than 20 outposts. 


ALSO A HIGH SPOT... 


. ... im any insurance agent’s career is 
when he joins Hawkeye-Security and 
Industrial’s great team. He knows that 
these two companies are working con- 
stantly to build more sales for him.... 
Prompt, equitable settlements, plus 
skilled field 
closely with him, help build sales. That’s 
why the trend is to Hawkeye-Security & 


representatives to work 
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Discuss Weaker 
Points in A. & H. 
Cover at N. Y. 


Everyone likes the idea of catastrophe 
medical expense coverages but they ex- 
pose insurers to many dangers, H. S 
Cramer of the Bleichroeder & Bing 
agency told the A. & H. Club of New 
York at its November meeting. 

Mr. Cramer had a wide background 
1 A. & H. insurance abroad before the 
war. He drew upon the problems en- 
countered when medical expense insur- 
ance was first attempted in Europe to 
demonstrate his points. 


Calls Coinsurance Impractical 


Although some kind of expense de- 
terrent is needed he doesn’t believe that 
the coinsurance requirement now being 
used will be practical. He said that it 
invites collusion among patients and 
doctors. If a surgeon charged a patient 
$1,000 of which the patient would get 
back $750, the patient would be an ex- 
ception if he did not tell the surgeon 
of ‘his predicament. Mr. Cramer said 
the doctor would then say, “O. K., 
first you pay me the $750 and we will 
see later what will become of the rest.” 
He predicted that once surgeons learn 
the rules of the game they will auto- 
matically increase bills in the future by 
the necessary percentage, so that they 
will never receive less than they in- 
tended to charge. He said the danger of 
collusion didn’t exist to the same ex- 
tent where hospital or other charges 
are involved. 

“Once a physician knows that he can 
charge whatever he wants because the 
patient is not interested in the amount 
of his bill—everything will be paid by 
the insurer anyway—the temptation to 


cheat becomes really he 
predicted. 


Mr. Cramer criticized obsolete sched- 


very strong, 


ules of surgical benefits, pointing out, 
for instance, those which provide a 


maximum of $300 for a brain operation 


when those operations almost always 
cost somewhere between $1,000 and 
$1,500. 


He agreed that some method of al- 
locating benefits is necessary but said 
that it will be difficult to arrive at one. 
Perhaps, he commented, a_ schedule 
could be worked out based on the pay- 
ments made under workmen’s com- 
pensation law multiplied by two, three, 
four, six or ten times, the payment 
basis varying with the cost of medical 
treatment in the different sections of 
the country. 

He believes it will be difficult to 
promote a plan on an allocated basis in 
competition with blanket plans. 


Younger Policyholders 


Some method ought to be devised 
to attract younger age groups to catas- 
trophe insurance, he contended. Policies 
now being sold are slanted to a market 
earning more than $5,000 a year. People 
in those brackets are generally older 
groups where the sickness frequency is 
much higher, thereby starting plans on 
the wrong foot. 

Diverting from catastrophe policies to 
regular A. & H., he opined that some 
better method should be developed for 
covering the expenses of drugs and 
medicines. In the case of newly dis- 
covered products these are often very 
high. On the other hand, he said, com- 
panies must be alert to prevent abuse 
by manufacturers. 

He suggested that more non-cancel- 
lable policies be marketed, at lower 
premiums, perhaps by making all regular 
A. & H. insurance non-cancellable after 
five years unless the company has can- 
celled before that. He urged the use of 
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more practical medical know-how in 
writing riders eliminating certain af- 
flictions from policy protection. 

He pointed to the paper work re- 
quired of physicians as a claim prac- 
tice that needs improvement. Present 
procedures often get the company into 
a squeeze between the insured and his 
doctor, he said. The patient wants the 
doctor to back up his claim but the 
doctor must adhere to his professional 
conscience. Someone will suffer and 
probably it will be the insurance com- 
pany. 

In concluding, Mr. Cramer observed 
that he had been in a position to “dig 
out quite a few hot potatoes without 
having an obligation to peel them.” He 
suggested that they be left unpeeled 
and given a chance to cool off by 
themselves. 


Washburn President 


of American Health 


William deV. 
elected president of 
of Baltimore to 
succeed John F. 
McFadden, who is 
retiring. 

Mr. Washburn is 

a graduate of Amer- 
ican University, 
Washington, D. C., 
and of Harvard 
graduate school of 
business adminis- 
tration. He entered 
insurance from the 
commercial bank- 
ing field when 
Commercial Credit 
Co. acquired con- 
trol of Pennsylvania Casualty in 1941, 
later becoming secretary and manager 
of its A. & H. department. In 1946 
he was made executive vice-president 
of American Health, which took over 
the Pennsylvania Casualty A. & 
business. He has been very active in 
H. & A. Underwriters Conference, serv- 
ing as vice-president and for several 
years chairman of its medical insurance 
committee. 

Henry Clay Dodson becomes execu- 
tive vice-president of American Health. 
He is a graduate of Johns Hopkins and 
has been vice-president in charge of 
underwriting and claims since 1946 and 
a director since 1950. 


Form Indiana Home Office 
Underwriters Association 


Indiana Home Office Underwriters 
Assn. has been organized by home office 
underwriters for life and A. & H. com- 
panies in that state. A preliminary 
meeting was held in September and at 
another meeting Nov. 14 at Indianapolis, 
with 12 companies represented, a con- 
stitution was adopted and these officers 
elected: President, Donald Goben, Amer- 
ican Income; vice-president, Harry 
Hunt, Retail Credit Co.; secretary-treas- 
urer, Edward Jakad, Hoosier Casualty. 

The next meeting will be held Dec. 12. 
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Plan Group A. & H. Seminar 


Bureau of A. & H. Underwriters will 
conduct an educational seminar Feb. 


6-7 at the a Hotel, New York 
city, on group A. & H. insurance. It 


will deal with subjects of current in- 
terest in the group field, including full 
payment hospitalization insurance, group 
coverages on less than 25 lives and 
catastrophe medical coverage. In addi- 
tion, there will be a discussion of the 
fundamental aspects of blanket A. & H. 
insurance, 


Amplify A. & H. Tax Rule 


The liberalized income tax provisions 
of the 1951 revenue act making A. & H 
and hospitalization insurance premiums 
fully deductible as medical expenses for 
income tax purposes for all persons 
age 65 or over applies to the taxpayer 





| 
whose spouse reaches age 65 before 
the end of the year in addition to its 
application when the taxpayer himself 
attains that age. However, it does not 
apply to the money the taxpayer may 
spend on behalf of his dependents. 


Washington Plan Launched 
with Department Approval | 


Washington Assn. of A. & H. Under- 
writers meeting at Seattle put the final 
stamp of approval on the new Washing. 
ton plan. Commissioner Sullivan has 
okayed the program. Chairman of the 
Washington plan is Clayton L. Walton, 
Monarch Life. The association is pre- | 
paring a directory leaflet containing the 
names of plan members. This directory 
will be placed in the offices of the phy- | 
sicians and hospitals throughout the 
state. 

There was a panel discussion at the 
luncheon meeting on prospecting for 
leads. On the panel were John Birch- 
man, Monarch Life; Donald MacDonald, 
Reliance Life; Irene Watson, Warren 
F. Arthur and Don Barnes, Mutual 
Benefit H. & A., and Gerald Ramsey, , 
Olympic National. 


Foster Succeeds Scofield 


Alfred D. Foster has been appointed 
manager of the Los Angeles A. & H. 
department of Massachusetts Bonding 
to succeed Ray Scofield, who resigned to | 
head the newly organized home office ' 
A. & H. department of Standard of, 
Oregon. Mr. Foster has been manager 
of the same department for Hartford 
Accident at Los Angeles. 

s 











Hedges Directs Ill. Course 


Bert A. Hedges, Business Men’s As- 
surance, Wichita, has been named di- 
rector of the disability insurance sales 
course at University of [Illinois Dec. 
3-5, sponsored by International Assn. of 
A. & H. Underwriters. He will also 
serve as general director of regional 
training schools to be held in some 20 
metropolitan cities in 1952. 


Pilot Covers N. C. Employes 


Pilot Life has agreed to underwrite 
group life and group A. & H. plans for 
the 3,500 members of North Carolina! 
State Employers Assn. 








Sterling of Chicago has been licensed | 
in Minnesota, bringing to 24 the number 
of states in which it operates. 


CHANGES 


R. J. Martin, Fire 
Assn. Bond Head 


Robert J. Martin has been appointed 
manager of the Fire Association’s newly | 
established bond department. 

Mr. Martin is a Stanford sintonti| 
and acquired his early training in bond 
work with Great American Indemnity. | 
More recently he has been bond field | 
representative for Standard Accident. 
He is the son of John Henry Martin, 
manager of Standard Forms Bureau | 
of San Francisco. 


W. L. Herr Transferred 


William L. Herr, special agent of 
Hartford Steam Boiler, has been trans- 
ferred from the Montana-Wyoming ter- 
ritory, and is now serving Colorado- 
New Mexico agents. 

















Duncan to Md. Casualty 


James H. Duncan, formerly a local 
agent at Portland, has joined Maryland 
Casualty as Oregon special agent. 


Allstate Promotes Hart 


Allstate has promoted Edward E. 
Hart to sales manager of the Detroit 
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regional office, which includes Michigan 
and Ohio. He joined the company in 
1947 as a salesman and became assistant 
sales manager the next year. 


W. F. Dowling Now V.-P. 


W. Sherman Burns, vice-president of 
William J. Burns International Detec- 
tive Agency, has been elected a director 
of Lumber Mutual Casualty of New 
York. 

William F. Dowling, a director and 
assistant treasurer, was elected a vice- 
president. 


Tunnicliffe Promoted in Canada 


Gordon Tunnicliffe has been named 
casualty superintendent for the western 
Canada branch of London & Lancashire 
group. He has been with the organiza- 
tion since 1937 and in the casualty de- 
partment since returning from Canadian 
navy service in 1946. 


Samuel E. Keene, formerly director 
of claims training for the Ohio Farm 
Bureau insurers, has been promoted to 
director of claims personnel. He will 
have charge of the training and edu- 
cational program of the claims depart- 
ment. 


COMPANIES - 


Pacific Ind. 9-Month Data 


Pacific Indemnity reports net pre- 
miums written the first nine months of 
1951 of $20,371,676, compared with $17,- 
826,797 for the same period of 1950, an 
increase of 14.28% 

Total earnings 
gains, after federal income taxes, were 
$674,869, compared with $483,939 last 
year. Assets Sept. 30 totaled $42,953,- 
807, an increase of $2,139,179. Surplus 
to policyholders was $12,057,763, a de- 
crease of $261,312 since Dec. 31. 


Motor Vehicle Moves Office 

Motor Vehicle Casualty is moving its 
home office from 209 West Jackson, Chi- 
cago, to 209 North York street, Elm- 
hurst, Ill. The company has purchased 
a building containing 12,000 square feet 
of office space on Elmhurst’s main street. 





and other realized 


Vt. May Pay Commissions 
Commissioner Miller of Vermont has 
approved the proposed change in the 
workmen’s compensation assigned risk 
plan whereunder commissions would be 
paid to agents, President Richard C. 
Hubbard of Vermont Assn. of Insurance 
Agents reports to members. Approval 


will now be sought of the National 
Bureau of Casualty Underwriters for 
this change. New Hampshire and 


Louisiana are presently the only states 
in which commissions are paid to agents 
on such risks, Mr. Hubbard states. 


Exchange Insurance Assn., Chicago re- 
ciprocal, has applied to the California 
department for license to write work- 
men’s compensation in addition to other 
lines for which it now is licensed. 





Philadelphia Surety Men 
Elect Madden President 


New officers elected by Surety Under- 
writers Assn. of Philadelphia are: Presi- 
dent, Frank L. Madden, Standard Acci- 
dent; vice-president, Robert T. Rouse, 
Fidelity & Casualty; secretary, Charles 
Ness, Employers Liability, and treas- 
urer, G. D. Helps, Century Indemnity. 

Elected to the executive committee 
were Henry S. Gegler, Employers Lia- 
bility; J. B. Ferren, American Surety; 
F. W. 
Hartford Accident, and M. F. 
Maryland Casualty. 


Moore, 
Perry, 


Defer American F. & C. Case 


LANSING, MICH.—A hearing on 
injunction proceedings against Commis- 
sioner Navarre in connection with his 


recent orders involving American Fidel- 
ity & Casualty and Markel Service has 
been postponed from Nov. 20 to Dec. 10. 

The insurer is seeking to prevent the 
carrying out of a departmental order 
holding that Markel Service, Inc. con- 
tracts with large truck carriers were of 
an insurance nature, that a premium tax 
should have been paid on them, and 
that large back tax payments and heavy 
penalties are due. 


Move to Strengthen D. C. 


Auto Responsibility Law 
WASHINGTON — D. C. Commis- 


sioner Donohue announced a_ public 
hearing will be held on proposals to 
tighten the D.C. financial responsibility 
act before legislation is sought. Only 
35% of D.C. auto owners carry liability 
insurance, according to Donohue, in a 
radio talk, which, he said, makes it “seem 
plain” the law needs strengthening. 

The commissioners have given general 
approval to the plan to make all car 
owners involved in auto accidents prove 
financial responsibility or lose their 
driver permits. 

Donohue says more than half the cars 
on Washington streets any day are from 
out of town and that financial protection 
should be afforded to tens of thousands 
of visitors annually. 
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Group at Kemper headquarters during the American ooo Assn. insurance 
conference at Chicago: From left—Don L. ago U. S. Gypsum Co.; Kenneth A. 
Bong. International Milling Corp., Minneapopis; Palmer App of Lumbermen’s; N. A. 
Lang of U. S. Gypsum; N. C. Flanagin and Ross Merritt of Lumbermen’s Mutual 
Casualty. 















































... And it’s the extra selling points in our A & H policies 
which can decide a sale for you. 


That’s why we urge you to write today for the full details 
on the Provident’s wide range of A & H policies. We will 


be happy to tell you how our line of coverages can help you 
SELL MORE A & H. 


EE ENT LIFE & ACCIDENT INSURANCE COMPANY 


Brokerage Business Solicited 
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Travelers Punsters Off on a Spree 


FieNATIONAL UNDERWRITER 


ot Sebel SD det Dhol Case Oe ome en B Mw 


: 


Miss Priscilla Meyer of the publicity department of Travelers is shown (left) receiv- 
ing the 1951 Purr Award Blue Ribbon from Mrs. J. Dupuy-Koehler, secretary of 


Empire Cat Club. 


Tue NATIONAL UNDERWRITER is never 
one to stifle genius, especially the genius 
of a former NaTIoNAL UNDERWRITER edi- 
tor, such as C. W. Van Beynum, the 
advertising manager of Travelers, and 
so without comment and without altera- 
tion in any respect, here is a release and 
picture from Travelers: 

Everybody at the Travelers Insurance 
Companies in Hartford is feline purrty 
good these days. The reason—one of 
the firm’s national ads received a 1951 
Purr Award of the Empire Cat Club of 
New York City at the club’s 35th annual 
championship show at the Hotel Mc- 
Alpin last weekend. 

The award was for “the most out- 
standing presentation of a cat and feline 
characteristics to illustrate a_ sales- 
point.” 

The purrpuss of the ad which purr- 
trayed a cat ready to pounce on an auto- 
mobile speeding from a mousehole was 
to show the need for sufficient automo- 
bile insurance. 

The award was termed “The Cat’s 
Meow” by C. W. Van Beynum, manager 
of Travelers publicity department. He 
said that it was “purrticularly fitting for 
a company which deals daily in purrtec- 
tion, purrcentages, catastrophe and cat- 
aclysms.” 

Although the firm has received many 


outstanding advertising awards in the 
past, the Purr Award marks the first 
time that the insurance organization has 
scratched the surface in this category. 


H. & A. Conference Rally at 
Milwaukee Attracts 57 


The regional meeting of H. & A. Un- 
derwriters Conference at Milwaukee 
this week was attended by 57 represen- 
tatives of 16 companies from four states. 
W. J. Moore, vice-president of Old Line 
Life, was chairman, and presiding at 
the sessions were Robert B. Savage of 
Wisconsin National and George Hipp 
of Employers Mutual. 

One of the major subjects of discus- 
sion was medical insurance including 
catastrophe coverage. This was covered 
by John H. Lumley of Sterling of Chi- 
cago, who gave his company’s approach, 
mentioning that Sterling has had a pol- 
icy on the market for 18 months that 
provides $500 or $1,000 of insurance 
with 10% deductible, and the experience 
has been satisfactory. The doctors have 
cooperated and the coverage is a valu- 
able one, he said, but there must be no 
abuse on the part of the medical pro- 
fession. 

Hospital insurance was discussed by 








“CHECK YOUR AGENCY PROBLEMS 
HERE,” SAYS BOS'N DAN... 








Richard L. Paddock of Time, who took 
up in particular increasing loss ratios. 

There was a discussion on. sports 
coverage with G. H. Carlson of Con- 
tinental Casualty giving some statistics 
on his company’s experience. 

Other subjects included over-age 
risks, especially hospital, with some dis- 
cussion on the proposal of free hospital- 
ization for those over 65 brought forth 
by Ocar Ewing of federal security ad- 
ministration. 

L. T. Anderson of Federal Life re- 
viewed state disability plans and there 
was a discussion of the uniform stand- 
ard provision law and state insurance 
department activities. 

On hand from the conference staff 
were James R. Williams, Robert Ryd- 
man, C. O. Pauley, managing director, 
and Thomas Kendall, statistician. 


Mutual Claim 
Meet Draws 130 


More than 130 claim men gathered 
at Chicago for the annual automobile 
and casualty claim meeting of Confer- 
ence of Mutual Casualty Companies. 
The agenda consisted of several spark- 
ling talks and a panel discussion on 
automobile claim problems. 

The annual meeting of the confer- 
ence’s arbitration committee was held 
concurrently. Ales H. Opgenorth,, as- 
sistant secretary of Farmers Mutual 
Automobile of Wisconsin, and Carl F. 
Browne, Beacon Mutual Indemnity of 
Ohio, were elected to the committee. It 
was reported that 29 cases had been 
successfully arbitrated by the committee 
the past year. 

The claims men heard talks by Mr. 
Opgenorth, Harley J. McNeal, Cleve- 
land attorney; Carl Wymore, attorney 
for Employers Reinsurance; Russell B. 
Wellman, supervisor of claims of Em- 
ployers Mutual Casualty of Iowa, and 
Clarence W. Heyl, Peoria attorney. 


Panel Discussants 


Panel discussants were Charles Bel- 
san, assistant general counsel of Shelby 
Mutual Casualty; Carl W. Johnson, 
vice-president of Mutual Service Casu- 
alty; Merrill Grafton, claims counsel of 
State Farm Mutual Automobile; Fred 
C. Percher, claims counsel of Farm Bu- 
reau Mutual Automobile of Ohio, and 
James A. Robb, vice-president of Citi- 
zens Mutual Automobile of Mich. 

The conference holds five sessions 
throughout the year. The next will be 
on underwriting, and is scheduled for 
March, 1952. 








Want Chicago Convention 

The 1952 annual meeting of Illinois 
Assn. of Insurance Agents is to be held 
at the Edgewater Beach hotel, Chicago, 
subject to getting hotel accommodations 
at a desirable date. 


ANCHOR COVERS EVERY SITUATION 

















Ji 




















“TAKE A TIP,” SAYS BOS’N DAN, “and start enjoy- 
ing the time-saving convenience of Anchor's Multiple | 
Line facilities—one Company, one Service, one Answer: 
Profit-wise they can’t be beat!” 


SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 





Dit 
CASUALTY 


COMPANY 
ST. PAUL 4, MINN. 





November 22, 1951 


O. E. Aleshire 
Addresses Chicago 
A. & H. Group 


More than 80 members of Chicago 
Accident & Health Assn., representa- 
tives of the Chicago Board, and com- 
pany representatives turned out Tues- 


day to hear a talk by Oscar E. Aleshire , 
at the A. & H. association meeting. Mr. | 


Aleshire, who will be 90 years old Nov. 
29 gave a lively and animated talk, 
reminiscing about his past in the Chi- 
cago insurance business. 

The head table contingent was espe- 


cially noteworthy, and consisted of Ray | 


J. Wetterlund, president of Washington 
National; H. A. Clark, vice-president 
of Loyalty group; W. W. Hamilton, 
manager of the Chicago Board; Emil 
Lederer of the Chicago agency of Ste- 
wart-Keator-Kessberger & Lederer, and 
Edgar O. Stoeffels, president of Chicago 
Board. 

Albert H. Wohlers of 
Carlson Co., president of the Chicago 
A. & H. association presided. He said 


Youngberg- | 


that the association has gained 35 new | 


members in the last 30 days, and credited 
Harold Bredburg, National Service & 
Appraisal, for his work as membership 
committee chairman. He mentioned the 
Christmas party for orphans which will 
be at the LaSalle hotel Dec. 18. 


O’Connor Reviews Legislation 


William Coursey, acting secretary of | 


the International association, talked 
briefly on the disability sales course 
that is to be conducted at the University 
of Illinois the first week of December. 

E. H. O’Connor, managing director 
of Insurance Economics Society, talk- 
ing on current legislation, said that this 
year there were 44 states having legisla- 
tive sessions and 36 compulsory unem- 
ployment compensation disability bills 
were introduced in 14 states. In the last 
seven years 20 such bills have been de- 
feated in 25 states, Mr. O’Connor said, 
and the outlook is for more and more 
of them. The worst situation that the 
opponents of these measures have to 
face, he added, is that of insurance 
people who themselves are willing to 
accept such a plan “in order to write 
a little business.” Their argument is that 
the bill is inevitable, Mr. O’Connor said, 
but he maintains strongly that they are 
not inevitable. ‘ 

If the advice of these people had been 
followed, “most of us would be on the 
way out,” Mr. O’Connor declared. 

He cited the experience in California 
where the companies have recently be- 
gun to lose business to the state fund. 
Benefits have been increased by the 
legislature there until the companies 
cannot keep pace, and he predicted that 


there would be the equivalent of a 
monopolistic state fund there in 1953 
or 1954. 


Not Comparable to Compensation 


_He said that cash sickness disability 
bills cannot be compared with work- 
men’s compensation state funds, against 
which the companies have been able to 
do a competitive job, because all the 
workmen’s 


1 compensation charges are 
against the employer. About one-half 
of the disability charges are levied 


against the workers, and he said the 
politicians will never allow the workers 
to pay their full share of the cost. The 
state will subsidize the plans and sub- 
sidize the companies out of business. 

He predicted that a great danger next 
year will be from expansion of social 
security by the federal government. The 
investigation of social security that will 
be conducted in January by Senator 
George, Mr. O’Connor said is one that 
the insurance men should take an active 
interest in. 


Mr. Aleshire was introduced by Irving , 


G. Wessman, secretary of 
group. Mr. Aleshire now resides 
Montana but he had come to Chicago to 
spend his Thanksgiving and his birth- 
day with his family. 
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AN OUTSTANDING START 





Multiperil Covers Occupy 
Ist Newark Insurance Day 





NEW ARK — A thorough exploration 
of multiple peril package policies on 
personal-residential risks and the prob- 
lems surrounding them was made at the 
first Newark Insurance Day. The 478 
(paid) who attended seemed to regard 
the subject as a vital, industry-wide one 
and the treatment arranged by the New 
Jersey C.P.C.U. chapter excellent. 

At the luncheon Dean Harry J. 
Loman of the American Institute gave 
the charge to F. M. Becker, William A. 
Merz Co., Paterson; L. G. Gebhard, 
Standard group, Newark; L. T. Griffin, 
McCauley & English, Denville, and C. 
M. Mason, Commercial Casualty. Among 
those at the head table were Bert A. 
Jochen, vice-president of American; 
William Rearden, vice-president Loyalty 
Group; E. Adrian Teaf, Philadelphia, 
national president of C.P.C.U.; Deane 
W. Merrill, Newark, chairman of the 
committee in charge of the day; H. Earl 
Munz, Paterson, past president, New 
Jersey Assn. of Insurance Agents, and 
Samuel Williams, Maryland Casualty, 
president of the chapter. 


Cooney, Vitt Send Wires 


Telegrams of regret were received 
from John R. Cooney, president Loyalty 
group, and B. C. Vitt, president of 


American group, both in California; and 
from Commissioner Gaffney and Gov- 
ernor Driscoll. Mr. Cooney in his mes- 
sage urged that the day become an an- 
nual affair. Roger Kenney, U.S. In- 
vestor, was the luncheon speaker. 
Garret W. Roerink, analyst of the 
American group, was moderator and set 
the theme. Panel members were F. E. 
Binninger, claim department head of 
Indiana Lumberman’s Mutual; Scott F. 
Coffin, vice-president in charge of un- 
derwriting of Lumberman’s Mutual of 
Ohio: ‘Roy C. McCullough, manager 
Multiple Peril Insurance Rating Organ- 
ization; H. A. Taylor, vice-president of 
Federal, and Leon A. Watson, general 
manager Fire Insurance Rating Organi- 
zation of New Jersey. Mr. Roerink’s 
opening talk reflected the thinking of 
members of the C.P.C.U. research com- 
mittee, of which he is chairman. 
Multiple peril policies are here to 
stay. They are in operation. However, 
even those most in favor of such ex- 
periments admit there are many prob- 
lems ahead and caution is needed. This 
was the sense of the panel discussions. 


Warns on Being Too Slow 


However, Mr. McCullough sounded a 
note of warning to the many companies 
inclined to hold back indefinitely on such 
contracts; they can proceed too slowly. 

Several policies already have been 
brought out, so that peril packages are 
an accomplished fact. It would be tragic 
if the multiple line development, espe- 








C. C. Rauschenbach, manager at Chicago 
for Ocean Accident with Daniel W. Mur- 
phy, manager of the agency department of 
that company at New York, at A.M.A. in- 
surance meeting at Chicago. 


cially in the dwelling and personal prop- 
erty field, were to produce 20 or 30 
contracts each different in some re- 
spects. How would the agent explain 
them to insured, or insured understand 
them? 


If insurers want to prevent that, they 


need te act now to develop a compre- | 


hensive policy acceptable to most com- 
panies. If the majority of companies 
take it too slow, independent attempts 
will multiply and insurers will get the 
confusion they fear. 

Admittedly it is difficult to get into 
multiple peril policy underwriting on a 
countrywide basis. It is better to pro- 
ceed state by state. The company must 
educate its staff, set up its service, etc. 
In the dwelling field most policies are 
term so there can be no sudden shift in 
insurance buying habits. As the M.P. 
contract develops, the company learns 
how best to handle it but Mr. McCul- 
lough does not think the business can 
declare a moratorium on change. 





FAVORS NO CHOICE 





Mr. Watson put his finger on one of 
the chief reluctances of insurers with re- 





spect to multiple peril policies when he | 


said it is particularly desirable in con- 
nection with them that the perils should 


not be optional with insured. In extend- | 


ing the number of perils in one policy, 
companies must feel their way. He noted 
that independents with such contracts 


are making them available only to pri- | 


vate dwelling risks. This was the way 
extended coverage began: it was then 
gradually revised and extended. A simi- 
lar pattern will undoubtedly unfold with 


the A.E.C. 


Perhaps the greatest danger in per- | 


mitting insured to pick and choose with 


an M.P. policy is that nonconcurrency | 


could result at time of loss. 

At another point Mr. Watson distin- 
guished between the package and multi- 
ple peril contracts. Package policies like 
E.C. and A.E.C. are not new. It is in 
the M.P. field that eventually the under- 
writer gets to a combination of prop- 
erty damage and third party public lia- 
bility. He thinks that at present the 
business should proceed with the pack- 


age policy idea and extend it as time | 


goes on. Perhaps this could be done 
through the E.C. The contract should 
be confined to personal property. If the 


comprehensive personal liability is in- | 


cluded, as has been done, the precedent 
is established for getting into auto- 
mobile liability. 


Not Casualty Seasoned 


Too few underwriters in the fire field 
are prepared to underwrite the hazards 
and know how to reserve for third party 
liability. In both rating and underwrit- 
ing this separation is needed. Fire rat- 
ers have spent their whole careers in 
that area. The statistical establishment 
has dealt exclusively with the fire field. 
Of necessity, rating must rely on those 
that have grown up in casualty where 
they have ‘had much experience with a 
different type of insurance and notably 
a good deal of legal experience. He pre- 
dicted it will be years before the busi- 
ness produces men learned on rates and 
rules in both fields. 

He urged taking enough time between 
important changes to get some experi- 
ence, which will point to how far and 
in what direction the business should go. 
“Let’s not get out any more M.P. poli- 
cies right away,” he urged. 

Mr. Coffin noted that in packaging 
covers, there are logical reasons 
combining perils affecting property, but 
he is bothered about combining property 
and third party coverages with an indi- 
visible rate. This concern is general] in 
the stock and mutual company fields. 


for | 


Such a combination will disrupt 
cedures built up over the years. 
Mr. McCullough said he was for put- 
ting the C.P.L. with physical damage. 
Companies still are in business to make 
money. The C.P.L. is profitable. In- 
surers would not be adverse to selling 
some more of it and they could do it 
by the combination. In rating they 
could make a dollar charge per policy 
for C.P.L. This dollar constant plus a 


pro- 


rate on property values exposed should 
work well. 
If 


is desirable to include C.P.L. 


it 
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in a package to make it a decent prod- 
uct, executives, underwriters and ac- 
countants should be able to work out a 
means of achieving that goal. Admit- 
tedly there are problems in rating, 
bookkeeping, reserving, etc., but these 
can be overcome if the objective is 
desirable. 

Mr. Roerink asked if there should be 
two insuring clauses where C.P.L. is 
included. There should be, Mr. McCul- 
lough said, and there should be separa- 
tion in other clauses such as coopera- 

(CONTINUED ON NEXT PAGE) 
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He stationed a trusted scribe on the roof of ancient Egypt’s royal 
granary. By tallying each sack emptied into the chamber, this 
scribe recorded the amount of grain delivered as annual tribute, 
His count, checked against the records of the overseers who supers 


vised the filling of the sacks, 
against dishonesty. 


constituted a primitive control 


In modern business practice, setting up and maintaining adequate 


controls against dishonesty is still a primary responsibility of 
management. Frequent outside audits provide an additional vital 
safeguard. Equally essential is employee bonding in amounts 


proportionate to the company’s operations—to insure reimburse- 
ment in the event of a shortage. All three are needed for an effective 


partnership against dishonesty. 


Our bonding specialists can help you plan your loss prevention 


program. Why not call our agent in your community and have him 


arrange for this service now? 
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tion with insurer, so important in the 
casualty policy. 

Mr. Taylor warned against confusing 
terms. Agents have been doing a mul- 
tiple line business for years, It is the 
combination of lines in one package 
that is new. No one wants to see the 


business disrupted, but he said he wants 
to proceed to bring lines together into 
a package that agents can sell and that 
will save them costs as well as the com- 
panies. 

Is a fixed combination of perils with 
no choice to the buyer the best answer? 
Mr. McCullough said if such a package 
were offered, insured still has a choice, 
he can buy as he does now. 

Mr. Binninger said he 
business had to give insured a choice 
if casualty coverages are included—how 
can the business insist on insured taking 

C.P.L., household furniture cover, etc? 

Wouldn’t three basic M.P. policies 
permit the business at least to start, 
leaving consolidation to the future? Is 
it necessary to have more than one pol- 
icy for dwellings? 


Variety of Meanings 
Mr. McCullough 


policies were meant, 
classes of property, say modest homes, 
medium priced and carriage district 
residences? He suggested trying a com- 
bination of named perils for an indi- 
visible premium, including fire, E.C., 
some theft and liability. This would keep 
the price down. There might be a 
market for all risk cover at a higher 
premium for those living in $40,000 
houses with valuable contents. How- 
ever, it is the bread-and-butter trade, 
the middle group, that should be served 
first. Then other markets could be 
tackled. Lack of choice to insured would 
present some difficulties since insured 
may own his house and live in it, may 
own his own house and rent it, or may 
live in it and not own it. 

To the question of including catas- 
trophe hazards such as flood and wave 
wash, in the comprehensive dwelling 


thought the 





asked what _ three 
for three different 
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MONEY & SECURITIES 


When your client is con- 
cerned about possible loss 
of money or securities in 
case of fire, theft, destruc- 
tion or disappearance, he 
needs more than a safe 
burglary policy. 
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If he is a good risk to 
whom you can make avail- 
able the BROAD protec- 
tion of a Money & Securi- 
ties policy and you don’t 
have the details of cover- 
age or rates at your finger 
tips, let your “Shelby” 
fieldman help you sell it. 
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Headliners at New Jersey Insurance Day at Newark: Deane W. Merrill, 


seminar on multiple peril policies; 
Connecticut C.P.C.U.; 


Loyalty group; Samuel M. Williams, Jr., 
for Property & Liability Underwriters; E. Adrian Teaf, president-elect of Society of C. 


A. J. Wohlreich, vice-president New Jersey C.P.C.U.; 


president of New Jersey C.P.C.U.; 


Multiple Peril Insurance ute Organization. 


policy, Mr. Coffin said the final ‘huidion 
on the mutual policy was not to cover 
them. If they were to be covered, the 
opinion was that they should be charged 
for. However, one catastrophe was in- 
cluded, earthquake, excluding the Pa- 
cific Coast. Of course, he said, in any 
all risk policy, the business may be as- 
suming a catastrophe hazard it cannot 
see and may not experience for 30 years. 








HOW TO RATE 


Can fire, E. C. and A.E.C. be written 
at an indivisible rate, and how did mu- 
tuals rate their policy? Mr. Binninger 
said they didn’t attempt to disturb the 
fire and E. C. rates but employed a 
package rate on the other coverages. 
Only the catch-all part of the policy 
can be written at an indivisible rate, 
at least at present. The other may come, 
by class of risk, say. There’s no present 
disposition to disturb fire and E.C. rat- 
ing. 

Are New Jersey statutes going to be 

changed to permit multiple peril pol- 
icies? Mr. Watson said there is a good 
possibility. There is already on the books 
the authority to attach a policy that 
insures an interest in the property, ad- 
ditional coverages a company em- 
powered. to write in the state. 

Mr. Watson has prepared an amend- 
ment to the standard policy law of the 
state which is now before the laws com- 
mittee of National Board and on which 
he has conferred frequently with the 
insurance department. He hopes to have 
it introduced at the next session. It 
would permit supplemental contracts in- 
suring the property against any acci- 
dents, occurrences, etc. It would take 
care of another problem, ‘ep ougens the 
one write type of policy. The law and its 
interpretation presently materially hind- 





1S 


ers the use of such a form. 
Easier to Sell 
One agent suggested the simplicity of 


the M.P. policy with its one rate should 
help sell it. 

If the loss experience is poor on one 
peril, would it be necessary to cancel 
the entire M.P. contract? Mr. Coffin 
said that the E.C. attached to the fire 
policy becomes an indivisible contract: 
E.C. alone cannot be cancelled off. With 
more perils the same priciple probably 
will be applied, for instance in the case 
of the mutual dwelling policy. 

Mr. Roerink did a sterling job in lay- 
ing out the field of discussion. There 
are many things that stand in the way 
of pell-mell progress into M.P. under- 
writing. Internal conversion jis now 
under way in several companies but 
takes a lot of time. There is considerable 
lack of skilled multiple line personnel. 


general chairman; 
Roger Kenney, U. S. Investor. the luncheon speaker; Lester F. Beck of Hartford, president 


G. W. Roerink, moderator of 


William B. Rearden, executive vice-president of 
Dr. Harry J. Loman, dean of American Institute 


P.C.U., and Roy C. McCullough, manager 








The big increase in premiums on exist- 
ing compartmentalized coverages since 
the Korean war has slowed up develop- 
ments. M. P. policies generally include 
fire and there is a statutory fire policy 
in many states. Only two of the many 
rating organizations are authorized to 
rate M.P. policies and then only if they 
do not conflict with existing bureaus. 

The question of choice of method of 
rating is a difficult one—shall it be indi- 


visible premium for the package, a 
composite of premiums on_ separate 
coverages, base rate plus a loading, or 
what? 


The M.P. package should give policy- 
holders considerably more protection for 
a slight increase in premium, as he sees 
it. Also, the company will get the bene- 
fit of low hazard on the perils presently 
uninsured and additional spread at each 
insured through the diversity of cover- 
ages. 

There is also the problem of the perils 
to include in the policy. If too many, 
the premium may be so high the public 
won’t buy it. Deductibles may be the 
answer to sales resistance, especially 
where a cover produces a high loss fre- 
quency. As a. statistical problem, if 
nothing else, how much agreement is 
there going to be between mutual and 
stock M.P. cover? 


Heat On Again in Mass. 


State Senator Charles W. Olson 
Ashland, Mass., has issued a demand 
that Commissioner Sullivan of that state 
reveal the new rates under the Massa- 
chusetts compulsory insurance plan for 
1952. He made this appeal in view of 
the fact that there are reports that the 
new rates will represent an over-all in- 
crease of about 10%. Some of the legis- 
lators are pressing for release of this 
information before adjournment of the 
legislature. Senator Bowker of Brook- 
line was quoted as saying that the delay 
in announcing the rates causes him “to 
wonder whether the investigatory pow- 
ers of the legislature have caused the 
officials concerned to hold up the new 
schedule until prorogation.”’ 


New 848-Page Book 


“Hand-Book of Dangerous Ma- 
terials” an 848-page book that has 
just been published by Reinhold Pub- 
lishing Corp. at 330 West 42nd street, 
New York, and it sells for $15. The 
author is N. Irving Sax, toxicologist of 
General Electric Co., assisted by W. W. 


of 


is 


Schultz and M. J. O’Herin, both also 
of General Electric. 

The book covers more than 5000 
hazardous industrial. materials, offers 
information to those concerned with 
safely handling, storing or shipping 





chemicals and other dangerous items. 
These materials are alphabetically ar- 
ranged, cross-referenced and indexed.. 
A variety of information about each ma- 
terial is given, usually including data 
on symptoms, treatment and antidotes, 
first aid suggestions, personnel safety 
precautions and fire extinguishing agents, 
There is included the complete text of 
the Interstate Commerce Commission 
shipping regulations for detailed instruc- 
tions on labeling, packaging, storage, 
shipping. The book also covers the fields 
of explosives, fungus infections and 
radiation safety. 


Urges Hospitals Give More 
Attention to Liability Cover 








; November 








Fred H. 


‘ of Kans 


| Kansas 


GRAND RAPIDS, MICH.—Michigan | 


hospitals have paid too little attention 
to liability insurance, William Klein, 
superintendent of Hurley hospital, Flint, 
a member of the Michigan Hospital 
Assn. insurance committee, said at its 
annual meeting here. 

Mr. Klein said most hospitals in the 
state are not adequately protected by 
malpractice and hospital liability. He 
said this situation arises because Michi- 
gan law holds that “charitable” insti- 
tutions are not liable for damages re- 
sulting from acts of employes. He noteda 
trend of decisions in other states grant- 
ing damage judgments on the theory 
that hospitals cannot be classed as 
“charitable institutions.” In the light 
of that tendency outside Michigan, he 
warned that hospital administrators 
should investigate their status and con- 
sider the advisability of insuring against 
malpractice actions. 

Ronald D. Yaw, director of Blodgett 
Memorial hospital, Grand Rapids, said 
Michigan hospitals generally are paying 
too high fire insurance rates. He con- 
tended that fire statistics indicate hos- 
pital fire hazards are lower than for 
any other type of structure in Michigan, 
being exceeded only by concrete bridges. 
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‘Fred H. Calvin Named V.-P. 
‘of Kansas City F. & M. 


Fred H. Calvin has been elected vice- 
president in charge of underwriting of 
| Kansas City F. & M. For over 21 
years, he was with the agency of R. B. 
Jones & Sons as manager of the fire 

| and marine departments. About a year 
ago, he joined Kansas City F. & M. as 

F< Fook vice-president and has been 
‘acting as underwriting manager for the 
past few months. 





| Rumor Texas Increase on 
| Excess Limits to be 104% 


‘' Texas board of insurance commis- 
sioners, it is rumored, will grant an in- 
crease in the excess limits table on 
| private passenger and commercial motor 
vehicles of 104%, on the average, for 
liability, effective Dec. 1, and a 173% 
increase on long-haul trucks. 





Republic Indemnity Expands 


Republic Indemnity of Columbus, O., 
has expanded its underwriting facilities 
, in the miscelaneous casualty lines and 
has added new personnel in the agency 
and claim departments. ‘Russell W. 
O’Neal has been appointed special agent; 
William C. Cook, son of the secretary 
of the company, and Charles L. Stopher 
have been appointed in the claim de- 
partment. ‘Republic expects to show a 
sizable premium increase this year. 





| New Portsmouth, O., Project 


J. John Studenka, has opened an inde- 
pendent adjustment office at Ports- 
mouth, Ohio called Southern Ohio Ad- 
justment Service. He was with Buckeye 
Union Casualty 4% years as resident 
adjuster. Previous to that, he was five 
years with Ohio State Patrol and four 
years as investigation and intelligence 


officer in the army.. He has had ex- 
perience in handling collision, property 
| damage, bodily injury, surety and 


iver 
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fidelity losses, burglary and thefts, and 
all claims in the general liability line. 
in these lines and 

He is servicing claims for 15 companies 
in these lines and also is taking on 
losses in the fire, windstorm, inland 
marine, and cargo lines. 


Ill. Assigned Risk Plan 
Is Revised in Three Respects 


The Illinois automobile assigned risk 
plan has been revised effective Nov. 15, 
there being three principal changes. 

Producers submitting applications 
must now accompany them with a per 
car deposit of $20 for private passenger 
automobiles and school buses; $200 for 
buses and long haul trucks subject to 
federal or state regulation; $75 for other 
public vehicles including taxicabs, private 
liveries and public liveries subject to 
federal or state regulation, and $25 for 
all other commercial or public motor 
vehicles. 














Lyle McKown of Minneapolis, president 


of National Assn. of Casualty & Surety 
Agents; J. Edward Cochran of Hagers- 
town, Md., member of executive committee 
of that association, and George S. Middle- 
ton of Chicago, president of National Assn. 
of Insurance Brokers at A.M.A. insurance 
conference at Chicago. 


The company to which a risk is as- 
signed must within two working days 
issue a policy or binder. 

The plan is now available to non- 
resident, military personnel stationed in 
Illinois at the time of application on 
automobiles registered in other states. 

After Dec. 1 companies will not accept 
applications unless they are accompanied 
by the proper deposit. 

The higher deposit and the two work- 
ing day rule is in line with the changes 
that have been made in the assigned 
risk plans in about 10 other states. 
Previously when the companies had 15 
days within which to investigate the 
risk and quote a premium the insurer 
had an opportunity to make the neces- 
sary arrangements before going on a 
risk and the deposit was only $5 per 
car. Now, however, a company must 
issue a policy or binder within two days 
and there is danger that the insurer 
might be on the risk for some time be- 
fore it gets the rest of the premium. 


Hence it was felt necessary to get a 
more substantial down payment, so to 
speak. 





Mass. Auto Rates for 1952 
to Be Announced Friday 


A spokesman for Commisioner Sul- 
livan said the 1952 compulsory auto 
insurance rates for Massachusetts will 
be announced Friday. 





Allstate Wins Entry Into 
Mass. After 8 Years at Gate 


Allstate has finally been admitted to 
Massachusetts. It made its application 
some eight years ago and encountered 
the strongest kind of resistance on part 
of the Massachusetts Assn. of Insur- 
ance Agents dnd it was blocked until 
now when Commissioner Sullivan 
granted the papers. Allstate will write 
compulsory auto insurance with policies 
taking effect on and after Jan. 1. The 
agents association opposed the licensing 
of Allstate on the ground that the sale 
of insurance in chain stores is against 
public interest. Allstate emphasized that 
its business is secured by full-time em- 
ployes that are licensed as agents and 
paid by drawing account and commis- 
sion. 


Chicago Casualty Managers 
Elect Kiefer President 


Harold B. Kiefer, Century Indemnity, 
was elected president of Assn. of Cas- 
ualty & Surety Managers of Chicago 


at its annual meeting. W. J. Jeffrey, 
U.S.F.&G., was named vice-president. 
John R. Mitchell, Massachusetts Bond- 
ing, continues as secretary, and H. C. 
Willard, London & Lancashire In- 
demnity, was named to the new position 
of assistant secretary. 

Commander R. Lavery of the navy, 
formerly with Standard Accident and 
Hartford Accident, discussed navy con- 
tracts as related to insurance. 





Expect Indiana to Require 
Added Non-Can Reserves 


The Indiana department is expected 
soon to issue a ruling requiring non- 
cancellable writers to set up the addi- 
tional reserve as required in New York, 
California and some of the other states. 
The ruling has already been written, 
based on the New York language. 





Fla. Hearing Monday 


Commissioner Larson of Florida - 
set for public hearing Nov. 26 filings of 
various rating plans for multiple a 
reporting floater and automatic pick- -up 
coverages on forms No. 1, No. 5 and 
class floater forms. 





American Surety Luncheon 


American Surety held its 
luncheon for the insurance press this 
week in New York. Chairman F. W. 
Lafrentz said that in these troubled 
times, as in others over the years, there 
is only one guide, honesty. Others from 
the company were F. A. Lafrentz, W. E. 
McKell, H. P. Dunham, C. H. Hall, 
A. H. Hunt, Jr., and W. H. Riley. 


Meet With Navarre 


At the instance of George Carter, 
head of Detroit Insurance Agency, a 
group of seven fire insurance executives 
enjoyed a luncheon gathering at Detroit 
of a get-acquainted nature with Com- 
missioner Navarre of Michigan and two 
or three other agency leaders besides 
Mr. Carter. The executives were E. A. 
Henne, America Fore; Leonard Peter- 
son, Home; C. H. Smith, Hartford Fire; 
C. W. Ohlsen, Sun; W. E. Newcomb, 
Great American; Harry Mountain, 
Aetna Fire, and Elmer R. Voorhis, 
Royal-Liverpool. 


annual 








Wrestle With Terminology 
The N.A.I.C. blanks 


a subcommittee that is 
find a suitable definition for the terms 
‘resisted claims” and “claims in suit” 
as they appear in the annual statements. 
The committee consists of William 
Bruce of California, John Coppage of 


committee has 
attempting to 





Maryland and Joseph R. Glennon of 
Illinois. It is unlikely that they will be 
able to make a report at the December 
meeting but they hope to be able to 
make some recommendations during the 
blanks committee meeting in April. 





Ross Duncan New Deputy 


Ross P. Duncan of Reno has been 
named deputy insurance commissioner 
of Nevada. He is a former federal in- 
vestigator and former deputy U. S. mar- 
shal, and he is also experienced in the 
insurance adjustment field. 


Van Armum N. J. Speaker 


New Jersey 





Insurance Fieldmen’s 


Assn. will hold a luncheon meeting at 
Newark Nov. 26. W. H. Van Arnum, 
engineer of the National Board, will 


talk on “Liquefied Petroleum Gas Prop- 
erties and Handling Safeguards.” 


N. Y. Casualty Party 


The annual Christmas party of Cas- 
ualty & Surety Club of New York will 
be held Dec. 10 at the Waldorf-Astoria. 
George T. Merrick of Hartford Accident 
is chairman of the committee in charge. 


Initial G. & R. Dividend 








Globe & Rutgers has declared its 
initial dividend on the common stock 


that was issued in connection with the 
reorganization in 1934. The dividend is 
50 cents and is payable Dec, 1 to stock 
of record Nov. 21. 

American Home Fire has declared a 
dividend of 80 cents payable Dec. 20 to 
stock of record Dec. 6. Last year there 
was a 60 cent payment. 





Financial Guarantee Insurer 

Fidelity Ins. Co. of Nashville is a 
new company that has been licensed in 
Tennessee to write contracts providing 
indemnity for payees on checks issued 
at used car auction lots. The company 
expects to write business by mail 
throughout the U. S. and may expand 
in the field of horse, mule and cattle 
auctions. The paid in capital is $100,000 
and net surplus is $50,000. The stock 
of $10 par value was sold at $15 per 
share. N. C. McManey who operates 
auction lots in Tennessee is president. 
W. R. Blitch, formerly of National Life 
& Accident is vice-president and L. B. 
Bryant is secretary. 





CLIFFORD L. MORGAN, 46, of 
Ithaca, president of New York Coop- 
erative Underwriters Assn. of Albany 
and of Tompkins County Cooperative 
Fire died at Ithaca. 
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Reviews U. & O. 
Underwriting 


(CONTINUED FROM PAGE 5) 





advertising literature and assistance from 
field men. The kind of essential service 
U. & O. performs for business manage- 
ments’ should get the agent off his chair 
and out of the office to sell it—other- 
wise he lacks a sense of professional 
obligation which characterizes a good 
agent, Mr. Klein declared. He urged 
the need of agents passing on to under- 
writers first hand information about 
insured’s business and risk. Otherwise 
the underwriter must ask for more or 
take the benefit of any doubt and prob- 
ably approve a lesser amount of lia- 
bility than he would otherwise under- 
take. The information needed includes 
the items above plus whatever is 
obtainable regarding the extent to which 
insured’s operations are seasonal, prob- _ 
able time to rebuild, repair or replace 
buildings and contents if totally de- 
stroyed, and the policy form and per- 
centage of contribution. 


Essential Difference 


In U. & O. loss expectancy is deter- 
mined by the distribution between sec- 
tions not subject to destruction by one 
fire or other peril insured against, which 
represent insured’s capacity to produce 
earnings regardless of physical values, 
plus the time probably required to re- 
habilitate in case of property destruction. 
Agents frequently overlook or do not 
understand the essential difference be- 
tween U. & O. and P.D. loss ex- 
pectancies, he said. 

Judging by the size of some U. & O. 
lines ceded to .insurers, some agents 
believe that for a plant comprising sev- 
eral or more cut off or detached build- 
ings with 25% of physical value subject 
to one loss, U. & O. loss expectancy is 
also 25%. Under such conditions it 
would be indeed rare for both P.D. and 
U. & O. to have the same loss ex- 
pectancy. Because of interdependency of 
operations between several buildings the 
U. & O. loss expectancy would be 
determined by assigning 100% of pro- 
duction capacity to each building, modi- 
fied by the estimate of time required 
for rehabilitation of property destroyed 
and by an estimate of insured’s ability 
to continue operations with temporary 





facilities. —The expectancy here might be 
several times the P.D. expectancy of 
25%. 

Practically the same situation arises 
when several plants in different locations 
x 


casualty, fire 
automobile and surety 
reinsurance 


catastrophe 
excess of loss 
treaty and specific 
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fleets, motor cargo 


aggregate excess 
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| change of views 
| points and exploration of the pros and 
| cons of controversial issues. 
{tend to avoid open splits which consti- 
| tute poor public relations. 


| authority 


but operated interdependently to pro- 
duce one product are blanketed for 

& O. Here the underwriter assigns 
100% of U. & O. value to each plant, 
determining his writing capacity by his 
time element loss expectancy applied to 
the least desirable of the plants, con- 
sidering construction, protection and oc- 


cupancy. It is true that in many cases 
U. & O. loss expectancies are lower 
than the P.D. as in a finished stock 


warehouse or a mercantile business in 
a single building if that is of moderate 
area and height and of a simple, readily 
replaceable type of construction. 

He noted that when a percentage of 
contribution higher than 50% applies 
to gross earnings, the loss expectancy 
drops compared with the two item 
form, the reduction increasing in pro- 
portion as contributions increase to 60%, 
70% or 80%. It is well for agents to 
keep in mind that there is a substantial 
difference between the two expectancies 
when they submit U. & O. to insurers. 


process to determine loss expectancy 
from insurer’s basic line, considering 
occupancy, construction and protection. 
If the underwriter participates in both 
P.D. and U. & O., he must apportion 
his line writing capacity between the 
two coverages, or choose between them. 
His choice will be governed by the 
relation between the loss expectancy and 
premium receivable per dollar of prob- 
able loss under each form of coverage. 
If the premium receivable per dollar 
of U. & O. loss expectancy is less than 
the premium receivable per dollar of 
P.D. expectancy on a given risk, the 
underwriter restricts his acceptance of 
liability to P.D., or arranges his com- 
mitments to retain more P.D. than 
U. & O. If he can arrange reinsurance, 
he may take gross amounts of both 
coverages. It is becoming increasingly 
difficult and may again become as im- 
possible as it was during the recent war 
years to secure U. & O. reinsurance 
without giving the reinsurer a propor- 











Absorption is simply a mathematical tionate Aachonesctiain in his P.D - line. 
F isher Scores Conference Procedure 
(CONTINUED FROM PAGE 3) 
present at a conference that personal of their opposite numbers. Several 


opinions quoted by company representa- 
tives on a new proposal offered by 
agents, become binding on the com- 
panies as a whole. 

New England Fire Insurance Rating 
Assn. has been requested to establish an 
improved procedure for conference, he 
said, with meetings at least in the spring 
and fall. The agents association should 
be able to count on these meetings and 
be prepared to bring matters before 
the rating association for discussion in- 
stead of waiting calls for special meet- 
ing when the rating association has 
something to tell the agents. Also the 





Edwin S. Cowles, Jr., of Hartford, who 
is chairman of the eastern agents confer- 
ence, entered a denial that the companies 
have “dictated in any way, shape or form 
who should be the personnel of the agents’ 
conference committee.” 

Leo R. Mongeau of Lowell, Mass., was 
elected as the new chairman of the advis- 
ory board. Archibald M. Dodge of Port- 
land, Me., is vice-chairman. Edwin S. Pike 
of Rutland, Vt., was reelected secretary. 





agents ask that any minutes that are 
kept should be furnished immediately 
to all members of the conference, that 
these not be released to others, but 
kept in the rating association as a matter 


of record. Also the agents request that 
~ | field men take part in the meetings 
| because they are in close touch with 


i policyholders and local conditions. 
|It would seem logical that the presi- 
dents or other designees of the field 
clubs should be the representatives. 

| These conferences should serve as 
| sounding boards—as a medium of ex- 
explanation of view- 


This would 


The company people have asked what 
the agency conferees would 
have, whether they could bind their 
members and _ state associations to 
courses of action. Mr. Fisher said if 
the agents are given the time and op- 
portunity to study problems, to refer 
them to their constituents, the conferees 
will be in the position to speak the offi- 
cial views of their associations. How- 
ever, the conferees can never prevent 
individual dissent. 

The agency conferees, he said, have 
just as much and no more control over 
the actions of individual agents as the 
rating associations have over individual 








company members or subscribers. In- 
dicative of the fact that insurers main- 
tain their right to independence is the 
record regarding installment payment 
of premium plans, deductible fire insur- 


|ance and interstate rating. 
i 


Neither side should have anything to 
. say about the personnel of the conferees 


years ago, he said, the agents were told 
that if a particular agent was to be 
appointed by the New England advisory 
board to its conference committee, all 
future conference procedure would be 
canceled. Mr. Fisher said he was told 
by a member of the Eastern Agents 
Conference Committee that appoint- 
ments to that committee are first cleared 
with the E. U. A. to determine whether 
they are “acceptable.” This he said 
can only undermine the confidence of 
the agents in their own committee as 
the implication is that no one is cleared 
who will stand up and talk back to the 
companies. 

Sometimes the agency conferees in 
New England have been told that 
matters are not to be discussed because 
they have already been taken up with 
the Eastern Agents Conference or that 
the matter has been referred to E. U. A. 
for study. On this Mr. Fisher said the 
ultimate decision as to whether the rule 
book is to be changed in New England 
must rest in New England. The essence 
of state regulation is that conditions 
vary so widely in the states that any 
uniform action country-wide or even 
area-wide is not in the public interest. 
What may be acceptable in Pennsylvania 
or New York may not fit in New Eng- 
land. Indeed, in connection with farm 
rules and rates conditions do not fit 
even New England as a whole. 

He said the Eastern agents confer- 
ence committee to his knowledge has 
never referred any matter directly to the 
Rhode Island Assn. of Insurance Agents 
preliminary or subsequent to conferences 
with E. U. A. Such reference should be 
made in New England on important 
matters so that whatever the conferees 
say would have some semblance of 
authority. In Rhode Island the agents 
proposed to place reliance on the New 
England committee and not on the pre- 
sumably personal views of the agents 
of the eastern agents conference who 
do not consult the Rhode Island group 
and on whose appointment Rhode Is- 
land has no part. 


There should be a liaison through 


joint membership on the eastern and | 


New England conference committees so 
that they will not be working at cross- 
purposes. 


Mr. Fisher expressed the belief there 
are company and rating bureau officials ° 


who quietly are bitterly opposed to 
recognizing agents in conference pro- 
cedure but who give lip service to the 
idea. They would like to set up the 
procedure so that it would be a “helpless 
nothing,” he said. This is the economic- 
royalist type of company official who 
held that agents should be seen and 
not heard and while they are not em- 


ployes of the company they should hold ‘, 


their place as though they were. 

Mr. Fisher said New England Fire 
Insurance Rating Assn. still insists that 
its conference committee cannot discuss 
rates because of legal objections. “‘That 
is a good trick if you can do it,” Mr. 
Fisher declared. “How can you discuss 
farm rules without discussing rates?” 
How can you discuss any kind of a 
rating system without discussing the 


rates that will result from the applica- | 


tion of that system? A program at one 
rate might be very acceptable but at 
another rate entirely impracticable.” He 
said that the A. E. C. plan, installment 
payments and interstate rating and de- 
ductibles cannot be discussed without 
consideration being given to the rate 
factor. 

Mr. Fisher said there is an incon- 
sistency in the fact that an executive on 
the one hand is willing to discuss casu- 
alty rates with agents’ committees but 
is blocked from doing so on the fire 
side. The final fixing of the price must 
always rest with the insurer but the 
right of petition or remonstrance should 
not be denied to salesmen if they think 
the price is wrong. 

Some companies say the agents should 
have nothing to say about price because 
they do not have statistics available. The 
agents, he answered, are just as capable 
of analyzing the statistics that are avail- 
able as anyone. Since they are the ones 


who have to sell the price to the 
customer, it would be highly desirable 
if the agent were sold on it first. 

Mr. Fisher said he doesn’t share the 
pessimism of those that view with 
alarm the future of the independent 
agent. So long as the agent controls 


premium volume, so long as more and 
more insurers are competing for that 
volume, his position is secure. 
vation, Mr. Fisher said, lies in maintain- 
ing that competition for what he 
controls. The differential in cost be- 
tween direct writers and agency com- 
panies has narrowed sharply and 
promises to narrow even more sharply 
and more business of direct writers is 
written through a middle man than ever 
before. 

Mr. Fisher said he wonders whether 
the inferior place of the agent in con- 
ference procedure in New England is 
due to the fact that New England Fire 
Insurance Rating Assn. embraces sev- 
eral states. Perhaps it would be better 
to have rates made in each state. Mr. 
Fisher closed with a sharp condemna- 
tion of the idea of fixing commissions 
on the basis of loss ratios. The advisory 
board, he said, can do nothing about 
such matters except to bring what he 
called dictatorial “action of companies 
in reducing commissions due to poor 
experience to the attention of the con- 
stitutents to make sure all agents under- 


His sal- | 





| 


stand the implications of the matter.” | 
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At A.M.A. insurance conference at Chicago: H. A. Grider, manager and vice-president 
of Factory Insurance Assn., Chicago; D. C. von Baron, insurance manager of Armour 
& Co.; Walter Sundstrom, assistant manager of F.I.A. at Chicago; Russell F. Stephens, 
insurance manager of Chicago Tribune, and Adrian B. Palmer, Rollins-Burdick-Hunter 


agency, Chicago. 








Business Against Compulsory Cover 


(CONTINUED FROM PAGE 17) 





Assn. of Insurance Brokers, National 
Assn. of Mutual Insurance Agents, Na- 
tional Board, New York Board of Trade 
(insurance section), New York State 
Assn. of Insurance Agents, and U. S. 
Chamber of Commerce (insurance sec- 
tion). 

A state operated unsatisfied judgment 
fund would require setting up a new and 
very costly state administrative depart- 
ment and would put the state in the auto 
insurance business, the report argued. 
The necessity, practicability or desira- 
bility of a company operated fund of 
this type requires further study. 


Weaknesses of Compulsory 


Compulsory auto would not provide 
100% protection and eliminate uninsured 
and financially irresponsible motorists, 
the report stated. It cited the substan- 
tially greater protection in New York, 
compared with Massachusetts. The gaps 
in Massachusetts coverage run to 25%, 
perhaps much more, of the total number 
of injuries and deaths from auto acci- 
dents. The law can be changed in that 
state but hasn’t been for 25 years. Con- 
trarily, it has been weakened in extent 
of protection, due largely to pressure on 
rates. 

More careful study of accident re- 
ports to determine causes and possible 
cures for traffic accidents, examination 
of highways to locate and correct condi- 
tions, recodification of traffic laws to 
conform to national uniform vehicle 
code, periodic official publicity to keep 
motorists acquainted with responsibility 
law provisions, and consideration by in- 
surance of broadening medical payments 
to provide indemnification where it is not 
now afforded, were suggested. 

The committee believes responsibility 
laws should all contain a provision to 
effect suspension of registration and by 
his home state license of the non-resident 
operator who fails to show evidence of 
insurance or deposit security when re- 
quired in the state where the accident 
occurs. Transfer should be prohibited 
until the M.V. commissioner is satis- 
fied it is not with the purpose of defeat- 
ing the purposes of the responsibility act. 


More Time than in Canada 


Impoundment as in Manitoba and 
British Columbia is favored by the com- 
mittee, but there should be a reasonable 
waiting period up to 48 hours following 


. the accident to permit storage of cars 


in private or public garages designated 
by the owner. 

The committee favors inclusion in the 
M.V. registration application forms of a 
question on coverage for B.I. and P.D.L. 
It might lead some owners to insure that 


might not do so otherwise. Insurance 
still would not be referred to in any way 
at any trial of action at law. 

At least 25% of all cases involve no 
fault which enables the injured person 
to recover from another. Many injuries 
are sustained by drivers who injure 
themselves. Members of the family of 


drivers are injured, and there may be | 


no recovery. For these reasons the com- 
mitte believes medical payments cover 
should be broadened to cover members 
of insured’s household with respect 
to all automobile accidents. Pres- 
ent cover is for cars owned by insured. 
This would include injuries sustained 
in public vehicles like taxicabs or buses 
and would include pedestrian injuries of 
these persons if hit by automobiles. 


Weekly Indemnity 


This might include weekly indemnity 
for named insured, if he has earned 
income, and to his wife, if she has. 
Death benefits coverage would be avail- 
able to insured and spouse. 

The committee notes that the auto 
liability policy offers the best means of 
making such all-inclusive insurance avail- 
able to the public. The extension of 
M.P. should be exempt from the appli- 
cation of standard provisions applicable 
to personal accident insurance. 

A compulsory compensation system 
for auto accidents would be extremely 
complicated. It would involve many 
problems in determining benefits, partic- 
ularly for persons not earning income. 
One state could not affect the rights of 
citizens of another on accidents in the 
other state. 


Divided on One Point 


Though opposed to a state-operated 
unsatisfied judgment fund, among other 
reasons because it might reverse the 
trend toward a constantly greater per- 
centage of insured motorists 1n the state, 
the committee was divided on the ques- 


tion of a company-operated fund. It | 


might not be needed if other recommen- 
dations in the report were carried out. 


Should it apply only above some mini- | 
mum such as $500 to escape numerous | 


property damage claims and aim at the 
real problem of uncompensated deaths 
and serious bodily injuries? Should it 
be inapplicable to judgments obtained 


by any except insured, excluding family | 


guests, non-residents unless their state 
has a similar fund, 
owner required to carry B.I. by law 
or who did carry it at any time of acci- 
dent? 

Should it be inapplicable if injured 
or dependents get workmen’s compen- 


sation, medical payments, or other bene- | 





and operator or | 


fits, to the extent of those benefits? 
Should the fund’s liability be for amounts 
less than required to meet the respon- 
sibility law? Should it be inapplicable 
to judgments where the fund has not 
had full opportunity to defend, to avoid 
the inequities of default judgments? 

A fund would be impractical unless 
the number of insured motorists in the 
state is and continues to be very small. 
More information is needed on the num- 
ber of accidents caused by uninsured 
motorists, what portion of them result 
in hardships, percentage of uninsured 
motorists able to respond in damages, 
percentage of persons injured by un- 
insured motorists who receive other ben- 
efits. The committee is not sure the 
business can obtain credible information. 
Even if it can, it probably cannot be 
done in less than six months. There is 
also the problem of distributing the 
cost of the fund among insurers. 

Problems of practical operation in- 
clude devising methods of participation 
of the fund in defense of actions against 
uninsured defendants, devising methods 
for giving the fund authority to compro- 
mise, and for securing cooperation of 
such defendants in such actions. 


_ Casualty Insurance Assn. of Wash- 
ington and the University of Washing- 
ton will jointly sponsor a seminar March 


24-25 on the university campus which 
will feature addresses by nationally 
prominent leaders in the casualty field. 


Minn. Doctors Agree to Help 
Cut Malpractice Losses 


MINNEAPOLIS—Well aware of the 
unfavorable malpractice experience in 
the past few years, which recently 
brought about an increase in insurance 
rates, officers of Minnesota State Med- 
ical Assn. have indicated their intention 
to do everything possible to correct the 
situation. The Minnesota loss ratio on 
this line for the five-year period 1945-49 
is placed at 124%. 

Factors contributing to the general 
upward trend in losses include increased 
activity of attorneys in prosecution . of 
malpractice claims; change in the atti- 
tude of courts and juries in favor of 


claimants; continued decrease in the 
value of the dollar; increased use of 
surgery in medical treatment; the ad- 


vent of the specialist and consequent 
increase in the number of clinics which 
usually employ more business-like meth- 
ods of pushing collections; doctors are 
kept so busy taking care of patients 
they are inclined to resist taking cases 
into court. 
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T. O. Carlson Heads Casualty Actuaries 
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experts suggests this as a good time to 
review problems of membership and 
examinations, Harmon T. Barber of 
Travelers said in his presidential address. 
While the mainstream of higher educa- 
tion has rolled merrily on its way, the 
educational requirements of the society 
remain in a comparative backwater. 

He suggested considering plane geom- 
etry as a substitute for one of the less 
utilitarian studies because it seems to 
have particular value as a preparatory 
subject. It has been found useful in 
interviewing prospects for casualty actu- 
arial work to rely on the candidate’s 
record of success with this subject as a 
simple indicator of aptitude. It might 
be desirable to reinstate algebra to the 
mathematical section of the syllabus, 
even if this. involved sacrificing a subject 
like calculus. It might be well to re- 
design the examination so as to require 
candidates to be proficient in more prac- 
tical subjects. 


Effect on Public Relations 


The effect of examinations on public 
relations has been discussed and appar- 
ently the examination committee defi- 
nitely has abandoned setting up ques- 
tions such as those in probabilities which 
deal in black and white balls in a bag 
or the chance of drawing a royal flush 
from a thinned out deck of playing 
cards. It is feared such problems were 
regarded by the public as a pastime 
which confirmed the fact that actuaries 
are an odd group of characters, he said. 

Admission to membership in the so- 
ciety is a substantial attainment, fre- 
quently a prerequisite to advancement 
in compensation and responsibility in 
company organizations. 

If options or alternatives in examina- 
tion questions are essential for proper 
integration of casualty and fire insur- 
ance, why should they not be advan- 
tageous in welding together some of the 
loosely connected lines of casualty in- 
surance, such as boiler and machinery, 
personal accident, suretyship and auto- 
mobile liability, which have little in 
common? 


Attracting Insurance Leaders 


He outlined a syllabus which would 
give weight to state regulations of in- 
surance, individual risk rating and ex- 
pense studies. A revision of the exami- 
nation system might induce outstanding 
personalities in the business familiar 
with actuarial science, but not members 
of the society, to gain admission by 
examination. Admission of new mem- 
bers by election is not the answer to 
this situation. 

The substantial “differences between 
the national defense projects rating plan 
in current use and that of the second 
war were outlined in a paper by William 
Leslie, Jr. of National Council on Com- 
pensation Insurance. Mr. Leslie’s paper 
was read by Seymour Smith. The most 
striking of the changes in the plans are 
a graduated maximum premium ratio 
made necessary by the certain prospect 
that compensation rate levels will not 
be redundant as in the 4940s. 


Payroll Rates for Liability 


Another is the introduction of a con- 
tingency factor in the fixed charge, in 
keeping with present day thinking not 
only as to retrospective rating plans but 
also as respects the propriety of such 
a factor in W. C. rates. The specifica- 
tion of payroll rates for liability insur- 
ance, including automobile, in the plan 
itself in recognition of the fact that it 
would no longer be practical nor legal 
for all carriers to use the rates and man- 
uals of a particular rating organization, 
is another. 

He noted also the special treatment 
of losses on risks having an explosive 
hazard, granting of comprehensive lia- 
bility cover on an occurrence basis, a 
more clear cut handling of situations 
where there is a commingling of de- 
fense contract operations with other 


operations, and changes to simplify 
paper and clerical work. 

The conference committee represents 
one of the first formal cooperative oper- 
ations among different rating organiza- 
tions subsequent to the passage of the 
latest state regulatory laws, he said. 

The paper presented at the preceding 
meeting of the society by Thomas O. 
Carlson on rate regulation and the casu- 
alty actuary produced a number of writ- 
ten comments, including ones by Harold 
J. Ginsburgh of American Mutual Lia- 
bility, John A. Resony of the Connecti- 
cut department, R. W. Griffith of Farm 
Bureau Mutual and Dudley M. Pruitt 
of General Accident. 

The requirement of rate adequacy is 
for the ultimate benefit of the policy- 
holder and not for the immediate benefit 
of the stockholder, Mr. Ginsburgh com- 
mented. The basic criteria for rates set 
up by statute must be considered in the 
light of the ultimate objective, the policy- 
holder. State insurance departments are 
apt to consider the immediate effect on 
the policyholder. 

Mr. Resony noted the lack of credi- 
bility in figures for one state, especially 
when broken down by territories, and 
the consequent necessity of applying 
judgment. He urged the need of a prior 
review of judgment factors by super- 
visory authorities. 


Automobile Rates 


Confining his remarks to the automo- 
bile cover, Mr. Griffith presented his 
views as a representative of National 
Assn. of Independent Insurers. He sug- 
gested that Mr. Carlson’s paper be 
made available to all supervisory authori- 
ties because of its thorough discussion of 
rate making. The independents still 
question the full reliance on supporting 
data and annual reporting of statistical 
data to departments. He said he hoped 
the physical damage and the B.I.—P.D. 
and Ph.D. rating would get closer to- 
gether with respect to territories and 
coding because otherwise there are prob- 
lems presented for any full cover writer. 
More coordination and collaboration are 





needed with the mounting difficulties of 
rate making. Those who have been re- 
sponsible for rates in the past six years 
certainly should have allowed more in 
the rates for contingencies. 

Mr. Pruitt was especially spritely and 
literary in his comments on the Carlson 
paper. He tossed around:a number of 
quotations which the audience found 
amusingly appropriate, and which called 
attention to Mr. Carlson’s indulgence in 
this practice. The independents render 
an essential service, he said. They pro- 
vide a legally essential element of com- 
petition. He does not think they ride on 
the coat-tails of the bureau companies 
and suggested if there had been ade- 
quate independent competition in the 
area of the S.E.U.A. case perhaps no 
such case would have arisen with its 
ensuing regulation. As to the combina- 
bility of statistics, it may be inappropri- 
ate to combine the experience of all 
insurers—this could result in a witch’s 
brew. In the call for supporting infor- 
mation, he wondered if the objective 
were always the truth or the desire of 
the caller for a file. 


Appropriate Rebuttal 


Mr. Carlson came back 
appropriate quotations and 
mane responses to comments on _ his 
paper. He thinks the case for flexibility 
needs to be stated strongly in order to 
preserve it, noted that N.A.I.I. consists 
of organized independents. He disagreed 
fundamentally with N.A.I.I. on its posi- 
tion as to statistical supporting data. 
He said that he objected to any possi- 
bility of a double standard, that is a 
regulation applied to bureau companies 
and not to independents. 

Commissioner Lange of Wisconsin 
had prepared a paper commenting on 
the presentation by Thomas F. Tarbell, 
Travelers, on the combined fire and cas- 
ualty annual statement blank. This was 
read by N. E. Masterson, Hardware 
Mutuals of Wisconsin, in Mr. Lange’s 
absence. Mr. Lange is the only commis- 
sioner who is a fellow of the society. 
H. O. Van Tuyl of London Guarantee 
also commented on the Tarbell paper. 

A. L. Kirkpatrick, ey of the 
insurance department of the U. S. Cham- 
ber of Commerce, discussed Sa law 


with some 
some ger- 








Representing American Foreign Insurance Assn. at the American Management Assn. 


insurance conference at Chicago: 


Above — William R. Crowder, assistant midwest 


supervisor; A. G. Muldoon, marine manager; Frank A. Hohenadel, Jr., midwest super- 


visor; below—R. M. Toelle, casualty manager. 


and John Britzmayr, production manager. 


and discipline at the annual dinner of 
the society. W. J. Constable, former 
president of Excess Insurance Co., acted 
as toastmaster. 

The following have been admitted as 
fellows and were presented with di- 
plomas: Charles C. Hewitt, Jr., New 
Jersey Manufacturers Casualty; Mr. 
Longley-Cook, and Mrs. Elia Vergano, 
retired, who did not attend. 

New associates are C. M. Barker, and 
J. R. Bevan, Liberty Mutual; R. S. 
Brindise and E. F. Petz, Jr., Kemper 
group; A. V. Fairbanks, Monarch Life; 
C. H. Graves, Mutual Insurance Ad- 
visory Assn.; R. L. Johe, U. S. F. & G:; 
L. J. Simon, Mutual Service Casualty; 
and M. T. Wermel, U. S. Department 
of Labor. 


Not All Verdicts 
Excessive, Combs 
Tells Md. Agents 


In his talk headed “The Agent, the 
Claim Man and Automobile Losses” at 
the meeting of Maryland Assn. of In- 
surance Agents in Baltimore last week, 
H. D. Combs, executive vice-president 
U. S. F. & G., said it is questionable 
whether recent automobile rate  in- 
creases, even though substantial, will be 
sufficient to prevent further losses in 
this field. 

Each increase is a strain on the public 
good will toward the insurance business 
and a way must be found to get at the 
underlying causes of accidents. Law en- 
forcement is particularly important and 
Mr. Combs urged insurance men to 
take an active part in arousing public 
opinion in their communities. He cited 
several specific cases where this has 
been done successfully. 


Not All Big Ones Excessive 


There is much talk about excessive ver- 
dicts today, Mr. Combs said, but not 
all large verdicts are excessive. As long 
as the dollar has depreciated purchasing 
power and interest returns are low, we 
are going to have large verdicts. 

On the other hand, an excessive ver- 
dict is one not warranted by the true 
facts in the case or by the real injuries 
received. The agent and the claim man 
both should preach the doctrine to the 
public that automobile insurance rates 
are based on the cost of handling and 
settling cases in the community where 
the accidents arise and that when juries 
render outrageous verdicts part of the 
money comes from the pockets of each 
member of the public in the form of in- 
creased insurance rates. 

There is, Mr. Combs said, a shortage 
of good claim men in the face of an all- 
time peak number of accidents. Young 
men must be interested in making a 
career of claim work, which means that 
they must be adequately compensated 
and it must be made clear to them that 
good work will result in permanent em- 
ployment with ample opportunity for 
advancement. 


Trained Agent Needed 


Mr. Combs said the claim “man can 
help the agent by telling the public that 
proper insurance cannot be bought over 
the counter like a loaf of bread and in- 
surance agents and their organizations 
should broadcast the fact that every pur- 
chaser of insurance needs the services 
of a trained agent. 

There will always be cheap insurance, 
because never yet has anything been 
produced which could not be imitated in 
a cheaper and inferior way. The differ- 
ence between the premium paid for poor 
insurance and for good insurance, care- 
fully placed by a trained agent in a 
sound company, with proper claim serv- 


ice, becomes insignificant when trouble 
strikes. A client who has been con- 
fronted with threatened financial loss 


never forgets the peace of mind he en- 
joys in the handling of the case if his 
agent has placed his insurance in a com- 
pany, which, through competent claim 
service, protected him completely and 
without worry. 
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‘ throughout the state. 


An organizational meeting of Illinois 
Club was held at Starved Rock. 
Clyde V. P. Anderson, Badger Mutual, 
was elected president. Other officers are 
S. J. Schlaefer, Union Mutual of Wis- 
consin, vice-president; W. W. Barkdoll, 
Employers Mutual Casualty, and Paul 
G. Kashefska, West Bend Mutual of 
Wisconsin, assistant secretary. 

Meetings will be held the last Thurs- 
day of each month and will be rotated 
The next meeting 
is scheduled for Jan. 31 at Decatur. 
Each field man will bring an agent with 
him to that meeting and it is hoped 
that ground can be laid for the forma- 
tion of a mutual agents’ association in 
Illinois. 


Expect Michigan Hearing on 
Annual Installment Plans 


LANSING, MICH. A hearing 
around Dec. 10 is predicted by Merrill 
G. Craft, new president of Michigan 
Assn. of Insurance Agents, for a de- 
partmental review of the “entire subject 
of annual extension and annual install- 
ment plans.” 

Mr. Craft notes that the Michigan rule 
book provision, effective Sept. 4, which 
requires that the endorsement be at- 
tached to all annual policies on risks 
eligible to term insurance, has developed 
an increasing volume of correspondence 
and discussion. 

A survey of local associations, he indi- 
cated, has developed a large volume of 
agency opposition and additional criti- 
cisms. The president in a letter asking 
for comments had cited that the rule 
“applies to dwelling and other small 
premium policies; that it will do away 
with term insurance; develop new prob- 
lems in adjustments of premiums that 
are to be made during the term of the 
contract; take away the incentive on 
the part of the assured to have his in- 
surance written and out of the way for 
three or five years; create questions as 
to ownership of expirations in event of 
the termination of agency agreement; 
increase agency operations, expense and 
confusion.” 

Mr. Craft said Commissioner Navarre 
had specifically asked for a commitment 
on the subject from representative 
agents. 


Krier Assails Inconsistency 


Addressing Watertown Rotary Club, 
Urban Krier, executive secretary of Wis- 
consin Assn. of Insurance Agents, as- 
sailed business men and _ associations 
that foster the profit system for their 
businesses but offer competition to pri- 
vate insurance by organizing mutual or 
cooperative insurance groups. 

He said that of the more than 40 
cooperative insurance companies li- 
censed in Wisconsin, many are operated 
by trade associations, “which advocate 
the local merchant philosophy and the 
profit system in their own fields. Yet, 
their cooperative companies are oper- 
ated on the premise that the local in- 
surance merchant should be eliminated.” 

Carl Schaefer, Milwaukee, state agent 
for National Fire, showed the new film, 
“Meet Your Policyman.” 


Agents’ Service Reviewed 


A great deal has been accomplished 
by Jefferson County Assn. of Insurance 
Agents in bringing about simplification, 
better coverage and savings in costs 
of insurance on county owned property, 
Arthur R. Setz, Waterloo, secretary of 
the association and legislative chairman 
of the Wisconsin association, said in 


addressing the Jefferson Rotary Club 
on “The Cooperation of Business Men.” 
In discussing appraisals of county prop- 
erty by local agents, Mr. Setz said rate 
reductions have been made possible by 
securing corrections of fire hazards in 
the courthouse and other structures. 


Nebraska Steering Group, 
Committee Heads Named 


Ben Joyce, Lincoln, president of Ne- 
braska Assn. of Insurance Agents, has 
announced the new executive committee 
and chairmen of standing committees. 


Named to the executive committee 
were: Arthur W. Pinkerton, Fell & 
Pinkerton, Omaha, chairman; Kenneth 


F. Schenck, Westergard Co., 
Omaha, director district 1; Clarence M. 
Nelsen, First Trust Co., Lincoln, direc- 
tor district 2; J. Fred Parker, Nebraska 
City, director district 3; Harold E. 
Hein, Wayne, director district 4; Charles 
A. Kahrhoff, Jr., George Cowton agency, 
Grand Island, director district 5; Arnold 
Cowles, Imperial, director district 6; K. 
Linn, Imperial, director district 7. 

Chairmen are: Conference, Charles W. 
Martin, Martin Brothers & Co., Omaha; 
education, Albert F. Blackburn, Grand 
Island Trust Co., Grand Island; legisla- 
tive, Jess G. Chambers, Chambers-Dob- 
son agency, Lincoln; membership, Lee 
Clarke, York; public relations, James D. 
Fenimore, Scottsbluff; safety, Paul 
Toombs, Omaha. 


Part-time Agent Abuses 
in Michigan Reviewed 


LANSING, MICH.—The part-time 
agent situation and the recent investiga- 
tion into building trades licenses and 
their alleged abuses in the metropolitan 
Detroit area are reviewed in a current 
bulletin of the Michigan Assn. of In- 
surance Agents. 

Waldo O. Hildebrand, association sec- 
retary-manager, notes that the number 
of part-time applicants for licenses has 
been “reduced tremendously in Mich- 
igan” but that “at present the most 
vexing problem has to do with license 
requests from persons closely associ- 
ated with the building trade.” 

“Some agents are asking for solici- 
tors’ licenses for these representatives,” 
it is stated, “and it is apparent that a 
few companies are not carefully check- 
ing or are closing their eyes to this 
situation. Such activity in most instances 
simply tears down the good work accom- 
plished in the interest of better public 
relations and higher standards.” 

It is pointed out there are no laws 
prohibiting part-time licenses as_ such, 
and that any so-called apprenticeship 
license or provision is fraught with prob- 
lems over which little control could be 
competently administered. 

“Somehow we as agents must help 
companies that are cooperating. One 
company may decline to request a license 
for a known ethical misfit in our busi- 
ness only to see another company or 
an agent gladly requisition a license and 
offer services in connection with the 
qualifying examination.” 


R. A. Braddock Nominated 
to Head Kansas City Board 


Robert A. Braddock of R. B. Jones & 
Sons is the choice of the nominating 
committee of Insurance Agents Assn. 
of Kansas City for president. The elec- 
tion meeting is Dec. 4. Nominated for 
vice-president is Pete H. Hawes of 
Speed Warner, Inc. Fred V. Griffith is 
as usual the nominee for treasurer. This 
will be his 28th year in the office. Nomi- 
nated for executive committee members 


are: Mr. Hawes, Nathan Trotter of 
the Fradenburg-Trotter Co., and James 
A. Spellman, Jr. of the Ridge-Spellman 
agency. M. L. Nordgren of Thomas 
McGee & Sons is the hold-over com- 
mitteeman. John M. Nuckols, the execu- 
tive secretary, serves by appointment 
of the executive committee. 


Iowa Mutuals Ask U. S. 
Limit Insurance Activity 


DES MOINES—TIowa Assn. of 
tual Insurance Associations at its 
nual meeting adopted resolutions ask- 
ing the federal government to stay out 
of lines of coverage now available from 
private insurers. The resolution was not 
intended to bar government activity in 
lines which cannot be written success- 
fully now by private insurers, such as 
drought insurance, but to prevent it in 
fields where the private insurer does give 
service. 

Talks were given at the convention 
condemning what was criticized as un- 
fair competition by government crop 
insurance. The resolution requested Con- 
gress to require FCIC to include all 
acquisition costs in the premium for all- 
risk crop insurance. 

F. W. Benson, Farmers Mutual Hail, 
Sheldon, one of the speakers, warned 
that sponsors of the federal insurance 
plan are talking about extending federal 
coverage to include livestock and fire 
risks. 

Orville Maben, Hancock Mutual, 
Garner, Ia., was advanced from vice- 
president to president, succeeding Carl 
P. Rutledge, Farmers Mutual Hail, Des 
Moines. J. M. Winchell, Mutual Fire & 
Automobile, Cedar Rapids, was elected 
vice-president. 

Steps were taken to form within the 
association a group to take the initiative 
in promoting mutual insurance in Iowa. 


Mu- 


an- 


Mann Leaves Agency 


Paul Mann, for some years with the 
Chapell-Mann agency at Wichita, has 
withdrawn to establish the Paul Mann 
Farm Mortgage Co. there. His former 
associates, J. N. Chapell and son, J. N., 
Jr., will continue the agency under the 
name of J. N. Chapell Co. 


To Change Name at Wichita 


Wichita Assn. of Insurance Agents 
will vote Nov. 29 on changing its name 
back to “Wichita Insurors,” which will 
necessitate a change in the constitution 
and by-laws. The Christmas party has 
been set for Dec. 20 when some 200 
public officials and employes will be 
guests. Also attending will be officers 
and members of the executive commit- 
tee of the Kansas association, who will 
be meeting at Wichita at that time. 


Auto Insurance Buyers’ Topic 
A panel discussion on automobile in- 


surance featured the Nov. 20 dinner 
meeting of Insurance Buyers Assn. of 


Minnesota at Minneapolis. Leading the 
panel were T. M. Hval on underwriting; 
Robert Burnham, claims, and Ray Boett- 
cher, buyers. Commissioner Nelson was 
a guest. 


Coe-Thomson Agency Sold 


The Coe-Thomson agency at Hutchin- 
son, Kan., established in 1907 by D. F. 
Coe and Albert Thomson, has been sold 
to Ed. M. Sawyer, who operates an 
agency there, and William B. Brewster, 
former field man. 


Willey Joins Brown, Ginzel 


The Brown, Ginzel & Co. agency of 
Wichita has appointed F. R. Willey 
manager of the fire department and en- 
gineer, working under R. C. Folley, 
firm member who sales manager. 
Mr. Willey, who entered the business at 


is 


Topeka with Kansas Inspection Bureau, 
has more ‘recently been special agent 
for Crum & Forster at Detroit. 

Brown, Ginzel & Co. will hold their 
Christmas dinner party Dec. 19 and 
“open house” for customers and friends 
Dec. 29. 


Elect at St. Louis Jan. 15 


The annual meeting of Insurance 
3oard of St. Louis is to be held Jan. 
15. The board is now taking enroll- 
ments for the N.A.I.A. standard auto- 
mobile insurance course to start Jan. 14. 
Leslie Willson, U. S. F. & G., is to be 
the instructor. 


Question Free Insurance 


ST. LOUIS—B. G. Gregory, man- 
ager Insurance Board of St. Louis and 
executive secretary of Missouri Assn. 


of Insurance Agents, has written to 
Superintendent Leggett, calling his at- 
tention to an offer of the Esquire Co. 
of Independence, Mo., to furnish a free 
fire policy for three years to cover each 
garage it sells, providing that a coupon 
from its advertisement in an Independ- 
ence paper is attached to the contract 
or application to purchase a garage. 
Mr. Gregory raises the question whether 
this offer of free insurance isn’t in vio- 
lation of Missouri statutes. 


Krier Speaks at Appleton 


Highlights of the convention of Wis- 
consin Assn. of Insurance Agents and 
the Mid-West Conference were pre- 
sented to Appleton Insurance Board by 
Urban Krier, Milwaukee, executive sec- 
retary of the Wisconsin association. He 


also discussed the legislative program 
in the state, both in retrospect and the 
immediate future. 


Grundle in New Post 


Lawrence W. Grundle, for the last 
10 years assistant secretary in charge 
of the office of Milwaukee Board, is 


joining the insurance department of Dick 
& Reutemann Co., Milwaukee. He is a 
son of the late Joseph G. Grundle, 
former secretary of the board. No suc- 
cessor has been named by the board. 


Warner Green Co. Speaker 


Frank Warner, Milwaukee, special 
agent of Employers Liability, discussed 
“Boiler Coverage” at a dinner-meeting 
of Green County Assn. of Insurance 
Agents at New Glarus, Wis. 


Plan N. D. Farm Bureau Insurer 


North Dakota Farm Bureau has 
voted to create a branch of its insurance 
department to provide wind, fire and 
extended coverage for members. 


FCIC Neb. Payments $1,159,642 


Federal Crop Insurance Corp. paid 
96% of claims with indemnities of $1,- 
159,642 to insured Nebraska wheat pro- 
ducers, it announced at Lincoln. The 
program was operated in 21 counties 
out of the 93 in the state this year. 


NEWS BRIEFS 


Robert E. Schumacher, son of A. B. 
Schumacher, special agent of Aetna 
Fire at Hays, Kan., has joined the 
Henry F.: Pierce agency ‘of Hays and 
Plainville. He recently returned from 
military duty and previously had been 
with Fidelity & Casualty at Kansas City. 

J. J. Wilcox, Emporia, member of the 
executive committee of Kansas Assn. 
of Insurance Agents, has been elected 
district governor of Lions International. 

Herman A. Praeger, president of 
Farmers Mutual of Barton County, was 
reelected president of Kansas Farm Bu- 
reau at its annual meeting at Wichita. 


Fred W. Little, charter member of 
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Wichita Assn. of Insurance Agents, and 
Mrs. Little held open house Nov. 21 in 
observance of their golden wedding anni- 
versary. Mr. Little’s son, Ross, is asso- 
ciated with him in the agency. 

Boiler and machinery insurance was 
discussed by Waldo R. White, Jr., vice- 
president of Lumbermen’s Mutual Cas- 
ualty, at the Nov. 21 meeting of Kansas 
City Insured Members Conference. 


; Miss Mary Lou Feltman, represent- 
ing Indianapolis Assn. of Insurance 
Women, spoke before South Bend- 


Mishawaka Assn. of Insurance Agents 
on the aims, purposes and activities of 
her association. 

Waldo O. Hildebrand, secretary-man- 
ager of the Michigan Assn. of Insur- 
ance Agents, is scheduled to address 
Michigan 1752 Club at Lansing Nov. 
29. Officers will be elected. 

Robert B. Pride has gone with Mc- 
Kenna & Gill, Madison, Wis., as man- 
ager of the insurance department. He 
was formerly special agent for Fidelity 
& Deposit and since 1948 has been 
with the Neckerman agency. 














Gelder Joins Keyser in 
Utah General Agency 


L. Wm. Keyser and Royal W. Gelder 
have become associated in the Stand- 
ard General Agency of Salt Lake City. 
Mr. Keyser has been in the business 
for more than 20 years as local, special 
and general agent. 

Mr. Keyser organized Standard Gen- 
eral Agency in 1940. The firm is super- 
vising general agent for Utah and south- 
ern Idaho for Merchants & Manufac- 
turers, Minneapolis F. & M., Planet, 
Standard Accident, Standard Fire, 
— of New York and World F. 


Mr. Gelder is a graduate of Denver 
University. He started in 1936 in Colo- 
rado and Wyoming field. After three 
years of army service he was transferred 
to Salt Lake and has been a special 
agent for American in Utah and south- 
ern Idaho. 

Jack Keyser, who has been with his 
brother for several years, will continue 
with the general agency as office man- 
ager. 





Plan Los Angeles Association 
of All Insurance Groups 


LOS ANGELES—Forty-three  offi- 
cials of Los Angeles life, casualty and 
fire insurance organizations, as individ- 
uals, attended a meeting to formulate 
plans for organization of an insurance 
association embracing all branches of 
the business. A tentative draft of a 
constitution was presented and a com- 
mittee was named to continue the work. 

The proposed constitution provides 
that the organization shall take no pub- 
lic stand on any issue; neither shall it 
lobby for or against any proposed legis- 
lation. Activities in this field would be 
left to the separate assocations. Mem- 
bership would be limited to the two 
senior executive officers of any associa- 
tion, the membership being on an in- 
dividual basis, so long as the member 
holds office in his organization. 

Another meeting is scheduled 
Dec. 12. 


Want Anti-Coercion Bill 


Cowlitz County (Wash.) Assn. of In- 
surance Agents has adopted a strongly 
worded resolution condemning coercion 
of insurance by lending institutions and 
urging the introduction of legislation in 
the next session of the legislature curb- 
ing the practice. 


for 








Business Interruption Panel 


A comprehensive picture of business 
interruption insurance, as seen by the 
producer, the adjuster and the under- 
writer, was given at a luncheon meeting 


of Fire Underwriters Forum of San 
Francisco. The speakers were Ken 
Withers, General Adjustment Bureau, 


who handles most losses of this type for 
company clients; J. A. Wilson, manager 
of Factory Insurance Assn., and George 
Mulcahey of Albert M. Bender Co., 
brokers. 


Set King County Date 


The annual meeting of King County 
Insurance Assn. has been set for Jan. 
8 at Seattle. Ian Robertson, Yates, Riley 
& MacDonald, is general ‘chairman. 

Following a business session for mem- 
bers only, company representatives and 
guests will join the members at a cock- 
tail party and banquet. 





Noe Is Denver Speaker 


Fred Noe of Greeley, new president 
of the Colorado association, addressed 
Denver Assn. of Insurance Agents at 
a luncheon Thursday. 





Claim Divisions Merged 


The material damage and casualty 
claims division in the Pacific department 
headquarters of Providence Washing- 
ton at San Francisco have been com- 
bined and S. W. Deetz has been ap- 
pointed superintendent of claims. He 
has been casualty claims supervisor 
since last year. 

The consolidation follows the resig- 
nation of William A. Brown, material 
damage claims supervisor for six years, 
who is opening an independent adjust- 
ment office at San Jose. 


Hear C.P.A. at Los Angeles 


LOS ANGELES—C. C. Gabrielson, 
local C. P. A., discussed “Federal Tax 
Aspects of Insurance” at a meeting here 
of Insurance Assn. of Los Angeles. 

It was recommended by directors that 
association members charge $1 for each 
change of ownership of an insurance 
policy, and that banks and escrow offices 
be advised of the charge. 


Strasser Speaks at L. A. 


Dr. Marland K. Strasser, Pacific Coast 
field representative of the accident pre- 
vention department of Assn. of Casualty 
& Surety Companies, will speak at the 
meeting of Insurance Forum of Los An- 
geles Nov. 28. 


C.P.C.U. Course at L. A. 


An advanced course in insurance, pre- 
paring for Parts I, IV and V of the 
C.P.C.U. examination is being conducted 
by the community service division of 
University of Southern California. 


Md. Casualty to Write Fire 


Thor A. Bergstrom, resident manager 
at Portland, Ore., for Maryland Casual- 
ty, on his return from a meeting of com- 
pany branch managers at Chicago an- 
nounced that he expects the company 
to commence writing fire insurance in 
the Pacific northwest next year. 


NEWS BRIEFS 


Los Angeles Insurance Post of Amer- 
ican Legion initiated 50 new members 
Tuesday evening. 

H. W. Winter of General of Seattle 
has been elected president of Insurance 
Institute of British Columbia. 

Timothy McGinnis, professor of in- 
surance and accounting at Portland 


University, addressed a luncheon meet- 
ing of Portland, (Ore.) Assn. of Insur- 

















ance agents on “What an Insurance 
Buyer Expects from an _ Insurance 
Agent.” 


South Kitsap (Wash.) Insurance 
Agents Assn. has been awarded a 
2,700,000 fire insurance schedule cover- 
ing the properties of South Kitsap 
school district 402. 

National Assn. of Insurance Women 
will hold a regional meeting at Seattle, 
Feb. 22-24. Gladys Main with Frank 
Burns, Inc., Seattle, will be general 
chairman. Expected attendance is 250. 


SOUTH 


EAST 





Hold San Antonio Insurance 
Day Nov. 27: Honor Stiles 


San Antonio Insurance 
gave recognition to the 87th 


Exchange 
birthday 


of W. L. Stiles, Piper-Stiles agency. 
Mr. Stiles, who served two successive 
terms as president of Texas Assn. of 
Insurance Agents and another later, 


was active until a few months ago when 
a heart attack placed him under the 
care of a physician. 

President L. C. Beery announced that 


Nov. 27 has been set as Insurance Day. 
Norris Parker, Texas Insurance Ad- 
visory Assn., and Charles Robuck, cas- 


ualty division of the Texas department, 
will speak. Gordon Friedrich, Sawtelle, 
McAllister & Cary, is chairman of the 
committee in charge. Field men, ad- 
justers and others will be welcome. 





Ky. Agents Oppose New 
Multiple Location Rules 


Among the resolutions adopted in the 
closing sessions of the annual meeting 
at Louisville of Kentucky Assn. of In- 
surance Agents, was one putting the 
organization on record as opposing the 
new rules and regulations governing the 
writing of multiple location or reporting 
form business. The resolution termed 
it both illogical and discriminatory to 
authorize credits in rates based on “in- 
surance to value,” “size of premium,” 
“distribution of risk,” “number of loca- 
tions,” and “loss experience” under Cer- 
tain policy forms and to deny these 
privileges under other similar policy 
forms. 

A forcefully worded resolution opposed 
enactment of any type of compulsory 
autemobile insurance legislation. The 
automobile problem can be more effec- 
tirely solved, it was stated, by making 
amendments to existing laws, enact- 
ment of a more stringent safety respon- 
sibility law, a more diligent enforcement 
of existing laws. 


New G.A.B. Va. Office 


General Adjustment Bureau has 
opened a new office at Charlottesville, 
Va., with June M. Young as adjuster 
in charge. He has been with G.A.B. 
since 1945 at Roanoke, Va. 


Hear Tenn. Safety Head 


_ “The public has its best protection 
it has ever had in the automobile re- 


sponsibilty act,” Sam Neal, Tennessee 
state safety director, declared in ad- 
dressing Insurors of Nashville. He 


praised local agents for their coopera- 
tion in securing and enforcing current 
laws. 

Mr. Neal recently addressed Insurors 
of Memphis, and this week addresses 
local agents at Chattanooga. 


Has Booth at Home Show 


The Dick Chazal agency of Ocala, 
Fla., maintained a booth in the Ocala 
home show running for four days. There 
was used a model of a building that is 
on fire and with fire-fighters that work 
on it, this being borrowed from Florida 
State Fire College. Inside the booth 
there were displays for cattle insur- 
ance, hobbies, jewelry, furs and furni- 
ture. Free comic books were given to 
the children and bridge and canasta pads 
to adults and every night there was a 
big prize. 








Frank O. Pruitt, president of Greater 
Miami Insurance Board, and Mrs. Pruitt 
are celebrating their silver wedding anni- 
verysary with a trip to Mexico City. 

Baton Rouge Insurance Women will 
hold their annual Bosses’ Christmas 
Party Dec. 13. A skit, originally given by 
Miss Mary Doug Stephens at the N.A.I.W. 
convention in Houston, was presented at 
the November meeting by Miss Joycelyn 
McTaggart, Miss Clara Mae Linder, and 
Mrs. Jeanne Lee. 

T. G. Chatten has sold his agency at 

Hodgenville, Ky., to Duckworth, Miller & 
Williams. 


Agents Now to Decide Price 
of Countersigning in N. H. 


Requirements as to the amount of 
countersigning commission to be re- 
tained by the resident agent have been 
abolished by Commissioner Knowlton 
of New Hampshire. Countersignature 
provisions remain in effect, but the 
bookkeeping requirement has been modi- 
fied to permit the agent to keep only 
such records of brokerage business as 
may be necessary for his own informa- 
tion and accounting. 

The action was prompted, according 
to Mr. Knowlton, by receipt from East- 
ern Underwriters Assn. of notice that 
its schedule of brokerage commissions 
on fire and allied lines dated March 1, 
1938, was withdrawn because of the 
impact of the S.E.A.U. decision. 

For the present, Mr. Knowlton said, 
this leaves the matter of commissions 
the subject of independent contract be- 
tween individuals. 





Safety Films for Agents 


Sparks Club, group of mutual field 
men working in Pennsylvania, Maryland 
and Delaware, through its casualty 
safety committee has secured a library 
of automobile safety films for loan to 
mutual insurance agents. The films are 


16 mm. sound and vary from 10 to 30 
minutes. The club suggests that when 


an agent sponsors a fire prevention 
demonstration a film be secured to bring 
an auto safety lesson to the audience 
at the same time. The films include “Hit 
and Run Drivers”, “Drunk Driving”, 


“Night and Bad Weather Driving” and i 


“Accident Behavior.” For further infor- 
mation agents may write J. R. Grubb, 
Jr., 1522 Cherry street, Philadelphia 2. 





West Washington Manager 


Alfred P. West has been appointed 
manager at Washington, D. C., of North 
America, succeeding E. R. Johnson, who 
goes to the home office. 

Mr. West, who has been agency super- 
intendent of North America, joined the 
company as a technical representative 
and later became assistant manager of 
the Orlando, Fla., service office. 

Mr. Johnson joined North America 
as a special agent at Cleveland, was ap- 
pointed assistant manager there in 1948 
and manager at Hartford in 1949. He 
has been manager at Washington since 
early 1950. 





The Anthony J. Keller agency, Ni- 
agara Falls, N. Y., has opened a branch 
at LaSalle, N. Y., with Lawrence A. Kel- 
ler as manager. 











Chicago Sutivncn Petey 
Hit with $1,800,000 Fire 


Insurance of nearly $1,800,000 is 
involved in the fire which burned for 
three hours at the seven-story factory 
of Superior Sleeprite Corp. of Chicago. 
The concern manufactures metal beds 
and mattresses. 

Damage was very substantial to the 
building and contents are nearly a total 
loss. The fire department used 68 pieces 
of apparatus to combat the fire. 

Insurance on the contents is about 
$710,000, on the building it is about 
$319,500, and there is roughly $738,000 
of business interruption. 

This firm had a spectacular fire in 
June of 1950 and that produced a sub- 
stantial insurance loss. After that fire 
Superior Sleeprite had trouble getting 
its line placed locally and much of the 
coverage now is written in the east and 
there are several large policies in Lon- 
don Lloyds. 

The first fire was caused by the explo- 
sion of a paint dipping vat in the Sleep- 
rite factory. 





South Bend-Mishawaka (Ind.) Assn. of 
Insurance Women has been launched, 
following a talk by Miss Mary Lou Felt- 
man of the Indianapolis association. 
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UNITED STATES 
CASUALTY COMPANY 





HOME OFFICE: 
60 John Street New York 











Over $22,500,000 paid 

to and for policy holders gS 
since the founding of 

the company in 1935. 











COAL OPERATORS CASUALTY CO. 


GREENSBURG, PA. 





PADDED 
BOND 
FORMS 











We Furnish 
TOOLS of the TRADE 


For the writing of surety bonds, 


nothing could be more simple. 


The application, the bond form, 


the authority grouped in the 


handiest possible manner makes 


the writing of bonds by our agents 
simple as A B C. 


WESTERN SURETY COMPANY 


One of America's Oldest Bonding Companies 


175 West Jackson Bivd. 


Chicago, Illinois 


Sioux Falls 
South Dakota 


1700 Commerce St. 
Dallas 1, Texas 


21 West 10th Street 


Kansas City 6, Mo. 











. £ @ £4 -8 C A N H OM €E & 


From the windows of his mansion at Kittery Point, William Pepperrell, richest man in 
Maine, could see his ships departing and arriving from the West Indies and Europe. The 
house, built by his father in 1682, was “one of the most magnificent provincial resi- 
dences”; through the hall, it was said, a cart and oxen could be driven. Smaller than in 
Pepperrell’s day, his birthplace is now privately owned. 

Besides being a merchant and shipbuilder, Pepperrell took an active part in politics 
and was an officer in the militia. Although he had no legal training, the governor appointed 
him chief justice of the colony when the incumbent was removed for political reasons. 
Reversing the usual order, after his appointment Pepperrell set about studying law. 
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SIR WILLIAM PEPPERRELL 
Sust American Baronet 


His chief exploit was commanding an expedition in 1745 against the Canadian strong- 
hold Louisburg, one of France’s important fortifications. In recognition of his efforts in 


| 


bringing the siege to a successful conclusion, George II made him a baronet, an honor never 
before conferred on any native American. He was also the first American to be a general 


sw 


in the British royal army and for a few months served as acting governor of Massa- 


chusetts which at that time included Maine and New Hampshire. 
Sir William was proud of his success and cut a fine figure as 
he rode about in his coach attended by footmen and outriders, 
but his overwhelming ambition to have his name perpetuated 
failed of fulfilment. Of his four children, Andrew, the only son 
to reach maturity, was engaged to Hannah Waldo but postponed 
the marriage date several times presumably because of ill health. 
When the wedding day finally arrived, in the presence of the 
ns. etic tatidol oat assembled guests, the bride called off the ceremony because of 
at the battle of Louisburg the mortification she had been caused. The grief-stricken Andrew died shortly thereafter. 
After Sir William’s death in 1759 the property passed to his daughter’s son William 
Sparhawk on condition that he take the name Pepperrell. As he was a Loyalist he fled to 
England when the Revolution broke out. 


The Home, through its agents and w | H E H O M E w 
brokers, is America’s leading Sg UreeCe 
insurance protector of American homes any 


and the homes of American industry. 


Home Office: 59 Maiden Lane, New York 8,N. Y. 
FIRE ° AUTOMOBILE ® MARINE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
Copyright 1951, The Home Insurance Company 





